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Action may be taken on any item on the agenda. The time and order of agenda items are subject to
change at the discretion of the Board President and may be taken out of order. In accordance with the
Bagley-Keene Open Meeting Act, all meetings of the Board are open to the public.

OPEN SESSION:
1. Call to Order/ Roll Call/ Establishment of Quorum (Calimay Pham)
2. Petition for Reinstatement Hearing
a) Athena Turner, Petition for Reinstatement of License, Cosmetologist License #KK 533783
b) Phuong Thi Tong, Petition for Reinstatement of License, Cosmetologist License
#KK 544045

CLOSED SESSION: Pursuant to Government Code section 11126 (c) (3), the Board will meet in
Closed Session to Deliberate on Disciplinary Matters, including the above petitions.

RECONVENE OPEN SESSION:

3. Board President’s Welcome (Calimay Pham)

4. Board Member Updates — Informational only

5. Department of Consumer Affairs (DCA) Update Which May Include Updates on DCA’s
Administrative Services, Human Resources, Enforcement, Information Technology,

Communications and Outreach, and Legislative, Regulatory, or Policy Matters.

6. Annual Election of Officers



7. Appointment of Board Members to Standing Committees for 2025
a) Apprenticeship Program Sponsor Appeal Committee
b) Disciplinary Review Committee
c) Diversity, Equity, and Inclusion Committee
d) Education and Outreach Committee
e) Enforcement and Inspections Committee
f) Health and Safety Advisory Committee
g) Licensing and Examinations Committee
h) Legislation and Budget Committee

8. Review and Possible Approval of 2025 Board Member Guidelines and Procedures Manual
9. Discussion and Possible Approval of the November 4, 2024, Board Meeting Minutes

10. Executive Management Reports (Kristy Underwood)
a) Administration and Operations
b) Licensing, Examinations, and Disciplinary Review Appeals
c) Enforcement, Inspections, and Cite and Fine
d) Outreach
e) Strategic Plan Update

11.Review and Discussion of the Apprenticeship Program Report

12.Review and Discussion of the Mobile Inspection Program

13.Discussion and Possible Action on Possible New Items to be Included in the 2026 Sunset
Report, Which May Include: AB 5, School Oversight, Endorsement, Apprenticeships, Fines, and
Licensees in Charge

14.Discussion and Possible Action Regarding Rulemaking Proposals:

a) Update Regarding Rulemaking to Amend Title 16, California Code of Regulations (CCR)
section 911 (License by Endorsement (Reciprocity), Application and Out of State License
Certifications)

b) Update Regarding Rulemaking to Amend Title 16, CCR sections 913, 913.1, 914.1, 914 .2,
915, 917, 918, 918.1, 919, 919.1, 920, 921, 921.1, 921.2, 922, 924, 924 .1, 925, 926, 927
(Apprenticeship)

c) 1. Discussion and Possible Action to Consider Comments Received During the 45-Day
Comment Period and Proposed Responses Thereto for the Board’s Rulemaking to Amend
Title 16, CCR section 917 (Pre-Apprentice Training)

2. Discussion and Consideration of Proposed Regulation to Amend Title 16, CCR section
917 (Pre-Apprentice Training)

d) Update Regarding Rulemaking to Amend Title 16, CCR sections 940, 941, 950.10, 950.12,
962, 962.1, 962.2 (Schools and Externs)

e) Update Regarding Rulemaking to Amend Title 16, CCR section 977 et seq. (Health and
Safety)

f) Discussion and Possible Action to Consider Changes to Previously Proposed Text and
Reauthorization of Initiation of a Rulemaking to Amend Title 16, CCR section 931
(Interpreters for Licensing Exams)

g) Update Regarding Rulemaking to Amend Title 16, CCR section 972 (Disciplinary
Guidelines)

h) Update Regarding Rulemaking to Adopt Title 16, CCR section 974.4 (SB 384: Remedial
Education Program)



i) Update Regarding Rulemaking to Amend Title 16, CCR Section 998 (Hairstylist Licensing
Fee)

15. Public Comment on Items Not on the Agenda
Note: The Board may not discuss or take any action on any item raised during this public
comment section, except to decide whether to place the matter on the agenda of a future
meeting (Government Code Sections 11125, 1125.7(a))

16.Suggestions for Future Agenda ltems
17. Adjournment

Note: This meeting will be Webcast, provided there are no unforeseen technical difficulties or
limitations. To view the Webcast, please visit https://thedcapage.wordpress.com/webcasts/. If
you wish to participate or to have a guaranteed opportunity to observe, please plan to attend at a
physical location. Adjournment, if it is the only item that occurs after a closed session, may not be
webcast.

*Government Code section 11125.7 provides the opportunity for the public to address each
agenda item during discussion or consideration by the Board prior to the Board taking any action
on said item. Members of the public will be provided appropriate opportunities to comment on any
issue before the Board, but the Board President may, at his or her discretion, apportion available
time among those who wish to speak. Individuals may appear before the Board to discuss items
not on the agenda; however, the Board can neither discuss nor take official action on these items
at the time of the same meeting (Government Code sections 11125, 11125.7(a)).

The meeting is accessible to the physically disabled. A person who needs disability-related
accommodation or modification in order to participate in the meeting may make a request by
contacting: Monica Burris at (916) 417-4637, email: monica.burris@dca.ca.gov, or send a written
request to the Board of Barbering and Cosmetology, PO Box 944226, Sacramento, CA 94244.
Providing your request is a least five (5) business days before the meeting will help to ensure
availability of the requested accommodations. TDD Line: (916) 322-1700.


https://thedcapage.wordpress.com/webcasts/
mailto:monica.burris@dca.ca.gov
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MEMORANDUM

DATE February 10, 2025

TO Members, Board of Barbering and Cosmetology

FROM Kristy Underwood, Executive Officer

SUBJECT Appointment of Board Members to Standing Committees for 2025

Action Required:

The Board by motion, will need to establish which Board Members will participate in the
following committees:

Disciplinary Review

Diversity, Equity, and Inclusion
Education and Outreach

Enforcement and Inspections

Health and Safety Advisory

Legislative and Budget

Licensing and Examination
Apprenticeship Program Sponsor Appeal

A brief overview of the Committees are provided below.

DISCIPLINARY REVIEW COMMITTEE

The purpose of the Disciplinary Review Committee is to conduct informal administrative
citation review hearings and renders decisions regarding disputed citations. The
committee has authority to affirm, modify or dismiss the citations including any fine
amounts. The Board President shall annually appoint members of the committee; the
appointments will be made concurrently with the annual election of officers. The Board
President shall select the dates and locations of the informal citation review hearings held
before the disciplinary review committee. The Board may find a need to have an alternate
member for the convenience of those members who cannot attend.

DIVERSITY, EQUITY, AND INCLUSION COMMITTEE

The purpose of the Diversity, Equity, and Inclusion Committee is to provide the Board
with recommendations on ways to strengthen policies, enhance training, and provide
opportunities for employee engagement.
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EDUCATION AND OUTREACH COMMITTEE

The purpose of the Education and Outreach Committee is to provide recommendations to
the Board on the development of informational brochures and other publications,
planning of outreach events for consumers and licensees, preparing articles for
submission in trade magazines and attending trade shows.

ENFORCEMENT AND INSPECTIONS COMMITTEE

The purpose of the Enforcement and Inspections Committee is to advise the Board on
policy matters that relate to protecting the health and safety of consumers. This includes
recommendations on how inspections are conducted, the types of violations issued,
maintenance of disciplinary guidelines, and other recommendations on the enforcement
of the Board'’s statutes and regulations.

HEALTH AND SAFETY ADVISORY COMMITTEE

The purpose of the Health and Safety Advisory Committee is to provide the Board with
advice and recommendations on health and safety issues, as well as ensuring licensees
are aware of basic labor laws.

LEGISLATIVE AND BUDGET COMMITTEE

The purpose of the Legislative and Budget Committee is to review and track legislation
that affects the Board. The committee shall make recommendations on what position the
Board should take on legislation that could potentially affect the operation of the Board,
the health and safety of consumers and the Board’s licensees. In addition, the committee
provides information and recommendations to the Board on potential policy matters
relating to the budget.

LICENSING AND EXAMINATION COMMITTEE

The purpose of the Licensing and Examination Committee is to advise the Board on
policy matters relating to the examining and licensing of individuals who want to practice
barbering and cosmetology in California. The committee may also provide information
and recommendations to the Board on issues relating to curriculum and school approval,
exam appeals, laws and regulations.

APPRENTICESHIP PROGRAM SPONSOR APPEAL COMMITTEE

The Board may serve an apprenticeship program sponsor with a notice to show cause if
the sponsor is not conducting its apprenticeship program in compliance with the Board’s
laws and regulations. The purpose of the Apprenticeship Program Sponsor Appeal
Committee is to hear appeals from apprenticeship program sponsors contesting a notice
to show cause.
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2024 BOARD COMMITTEES

DISCIPLINARY REVIEW COMMITTEE

e Megan Ellis e Yolanda Jimenez e Danielle Munoz
e Tonya Fairley e Collette Kavanaugh e Calimay Pham
o Kellie Funk e Tamika Miller o Steve Weeks

All members serve on DRC and staff coordinates attendance of 3 members per hearing.

DIVERSITY, EQUITY, AND INCLUSION COMMITTEE
e Tonya Fairley ¢ Danielle Munoz

EDUCATION AND OUTREACH COMMITTEE
e Tonya Fairley, Chairperson ¢ Yolanda Jimenez
e Megan Ellis e Colette Kavanaugh

ENFORCEMENT AND INSPECTIONS COMMITTEE
¢ Danielle Munoz, Chairperson o Kellie Funk
e Tonya Fairley e Steve Weeks

HEALTH AND SAFETY ADVISORY COMMITTEE
e Calimay Pham, Chairperson e Danielle Munoz
e Colette Kavanaugh

LEGISLATIVE AND BUDGET COMMITTEE
e Megan Ellis e Calimay Pham
e Colette Kavanaugh

LICENSING AND EXAMINATION COMMITTEE
o Steve Weeks, Chairperson e Colette Kavanaugh
e Tonya Fairley e Tamika Miller
e Yolanda Jimenez

DIVERSITY, EQUITY, AND INCLUSION COMMITTEE
e Tonya Fairley ¢ Danielle Munoz

APPRENTICESHIP PROGRAM SPONSOR APPEAL COMMITTEE
e Megan Ellis e Colette Kavanaugh
e Kellie Funk e Tamika Miller
e Yolanda Jimenez

All Committees are limited to a maximum of 6 members.


mailto:barbercosmo@dca.ca.gov
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MEMORANDUM
DATE February 10, 2025
TO Members, Board of Barbering and Cosmetology

FROM Kristy Underwood, Executive Officer

SUBJECT

Review and Possible Approval of 2025 Board Member Guidelines and
Procedures Manual

Board staff updated the 2025 Board Member Guidelines and Procedures Manual. The main revisions
to the manual include:

Updating travel information

Updating the online training information

Adding the Apprenticeship Program Sponsor Appeal Committee information
Replacing the previous Board Analyst’s contact information to Monica Burris
Adding Section 100 Delegated Authority policy statement

Section 100-

This section is being added to allow the authority to be granted to the Executive Officer to proceed
with section 100 regulatory changes. Title 1 California Code of Regulations Section 100 specifies the
requirements for regulatory changes that are “without regulatory effect.”

“Section 100" changes generally include:

1.
2.

3.

4.

Grammatical corrections

Updating, reordering, renumbering, or re-locating the laws or regulations listed in a form (e.g.,
self-assessment forms, application forms, etc.)

Updating the authority and reference citations for regulations when the number of the cited
statutes or regulations changes,

Any other type of change that does not materially alter any requirement, right, responsibility,
condition, or other regulatory element or a regulation.

A “section 100” rulemaking is significantly shorter than a traditional rulemaking in that the board does
not make a formal notice or the proposed action, nor is an opportunity for public comments required.


mailto:barbercosmo@dca.ca.gov
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Action

1. Upon review, the Board may make a motion to approve the 2025 Board Member Guidelines
and Procedures Manual.

Suggested motion: I move to approve the 2025 Board Member Guidelines and Procedures
Manual.



Board Member

GUIDELINES AND PROCEDURE MANUAL

(2025)
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Section 1: Background Information

Introduction

OVERVIEW

Both the Board of Barbering Examiners and the Board of Cosmetology were established in
1927. In 1990, legislation was enacted that merged the two boards, creating the Board of
Barbering and Cosmetology. The Board was sunset in 1996 and became a Bureau within the
Department of Consumer Affairs (DCA). In 2003, legislation re-established the Board of
Barbering and Cosmetology (Board). The Board is one of many within the DCA, part of the
State and Consumer Services Agency under the aegis of the Governor. The Department is
responsible for consumer protection through the regulation of licensed professionals and the
provision of consumer services. While the DCA provides administrative oversight and support
services, the Board has policy autonomy and sets its own procedures, and regulations.

This manual serves as a reference of important laws, regulations, and policies to guide the
actions of the Board members and ensure Board effectiveness and efficiency.

DEFINITIONS

Agencies:

AGO Attorney General’'s Office

BPPE Bureau for Private Postsecondary Education
DCA Department of Consumer Affairs
OAH Office of Administrative Hearings
OAL Office of Administrative Law
Codes:

B&P/BPC  Business and Professions Code
CAC California Administrative Code
CCR California Code of Regulations
CGC California Government Code

Organizations:

AACS American Association of Cosmetology Schools

ACT Associated Cosmetology Teachers

AEA American Electrology Association

CAPPS California Association of Private Postsecondary Schools
CCA California Cosmetology Association

CCC California Community Colleges

CEA Cosmetology Educators of America

NABBA National Association of Barber Boards of America

NACCAS National Accrediting Commission of Cosmetology Arts and Sciences
NCA National Cosmetology Association

NIC National Interstate Council of State Boards and Cosmetology

PBFC Professional Beauty Federation of California
1




Titles:

AG Attorney General

ALJ Administrative Law Judge

DA District Attorney

DAG Deputy Attorney General

EO Executive Officer

AEO Assistant Executive Officer (also referred to as the Deputy Executive Officer)

LICENSE TYPES AND SCOPES

Barbers are licensed to shave and trim the beard, cut hair, give facial and scalp massages,
shampoo hair, chemically wave or relax hair, dye hair, style hair, and apply cosmetic preparations
to the scalp, face, or neck.

Cosmetologists are licensed to provide hair, skin, and nail care. They can provide the same
services as hairstylists, estheticians, and manicurists, in addition to chemical hair services such
as permanent waving, relaxing, bleaching, dyeing, coloring or hair.

Hairstylists are licensed to arrange, blow dry, shampoo, cut, style, curl, or nonchemically
straighten hair. They cannot use chemicals which alter the hair structure (such as bleach, dye,
perm solutions, etc.). This new license type was added by statute in 2022.

Estheticians are licensed to provide skin care. This includes providing facials, massaging and
cleansing the face, scalp, neck, hands, arms, feet, legs, or upper part of the human body.
Estheticians may also tint and perm eyelashes/brows, provide eyelash extensions, and remove
hair by tweezers, waxing, or other depilatory products. They cannot provide medical services.

Manicurists are licensed to provide nail care. This includes trimming, polishing, manicuring,
pedicuring the nails, and massaging/cleansing from the elbow to the fingertips or from the knees
to the toes of any person. They cannot cut/shave calluses or treat ingrown toenails.

Electrologists provide electrolysis, which is the practice of removing/destroying hair on the
human body by the use of an electric needle. Only electrologists may provide electrolysis.

Establishments are the locations in which board services are provided (e.g., barbershops,
beauty salons, nail salons, spas).

Apprentices are barbering, cosmetology, or electrology trainees that earn a wage while working
under the supervision of a trainer in an establishment.

Mobile Units are establishments on wheels (e.g., trailer, bus, motorhome) which travel to
consumers to provide barbering or cosmetology services inside the mobile unit.

A Personal Service Permit allows a barber, cosmetologist, manicurist, or esthetician to provide
limited services outside of an establishment (such as at a hotel or a consumer’s home) if they
meet certain requirements.




The Board

COMPOSITION
(B&P section 7303(b))

The Board is comprised of thirteen members. Seven members shall be public members and
six members shall represent the industry professions. The Governor shall appoint five of the
public members and six industry professions members. The Senate Committee on Rules and
the Speaker of the Assembly shall each appoint one public member. Members shall be
appointed for a term of four years, except for the members appointed by the governor, (two
public members and two professions members) these members shall be appointed for an
initial term of two years. Members may not serve longer than two consecutive terms.

OFFICERS
(Board Policy-Adopted July 24, 2006)

The Board shall annually elect from its members a President and a Vice President each of
whom shall hold office for a term of one year. An officer shall not serve in a particular officer
position for more than two consecutive terms.

Elections shall take place at the first scheduled board meeting of each year. All officers may
be elected on one motion or ballot as a slate of officers unless objected to by a Board
member.

If the office of the President becomes vacant, the Vice President shall assume the office of
the President. If the office of the Vice President becomes vacant, an election shall be held at
the next scheduled Board meeting. Elected officers shall then serve the remainder of the
term.

MEETINGS
(Board Policy-Adopted July 24, 2006)

The entire Board will convene four times a year and may meet more often if it is determined
necessary. Only the Board President may authorize special meetings, setting the date, time
and place.

The Board will endeavor when possible, to hold meetings in different geographical areas
throughout the state as a convenience to the public and licensees.

BOARD MEMBER ATTENDANCE AT BOARD MEETINGS
(Board Policy Adopted July 24, 2006)

Board members shall attend each meeting of the Board. If a member is unable to attend, they
are requested to contact the Board President or the Executive Officer.




BOARD MEMBER PARTICIPATION
(Board Policy Adopted July 24, 2006)

The Board President may ascertain from members whose level of participation is below
standard and whether the member is no longer able to continue serving as an active member
of the Board. In such a case, the President may suggest that the member resign. If such
resignation is not forthcoming within a reasonable time, the Board, by resolution, may request
the appointing authority to have the member replaced. However, the member shall be given
the opportunity to present to the Board their arguments against the resolution prior to such a
resolution being adopted by the Board. A 50% or greater absence rate shall constitute below-
standard participation.

QUORUM

Seven members of the Board constitutes a quorum of the Board. When a quorum of the
Board is not present, Board members may discuss noticed agenda items of business but may
not take any action. A majority of the quorum shall constitute a majority of the entire Board.

AGENDA ITEMS
(Board Policy-Adopted July 24, 2006)

Any Board member may submit items for a Board meeting agenda to the Executive Officer 20
days prior to the meeting. The Board meeting agenda will be provided to all Board members
10 days prior to the meeting and the agenda packet will be provided no later than 7 days prior
to the meeting.

The Board President, Board members, or Executive Officer may not alter or prevent agenda
items from being added to the agenda by another Board member.

RECORD OF MEETINGS
(Board Policy-Adopted July 24, 2006)

Board meeting minutes are a summary and not a transcript. Minutes are prepared for every
Board meeting. The minutes and assignments of Board directives shall be prepared by Board
staff. Board minutes shall be approved at the next scheduled Board meeting and serve as the
official record of the meeting. Approved minutes of the open session are available for
distribution to the public and shall be posted on the Board’s website within 30 days following
Board approval.

DIVERSITY, EQUITY, AND INCLUSION
(Board Policy-Adopted April 17, 2023)

The Board supports the efforts of the Diversity, Equity, and Inclusion Steering Committee at
the Department of Consumer Affairs and commits to fostering inclusive engagement in its
policy decisions, and promoting diversity, equity, and inclusion in the Board’s publications
and procedures.




RECORDING
(Board Policy-Adopted July 24, 2006)

Public Board meetings are to be recorded. Recordings shall be retained until final meeting
minutes have been approved. Closed session proceedings shall be recorded at the discretion
of the Board.

MEETING RULES
(Board Policy-Adopted July 24, 2006)

Board meetings will be conducted under an informal simplified version of Robert’s Rules of
Order (Rosenberg’s Rules of Order: https://www.calcities.org/docs/default-source/get-
involved/rosenberg's-rules-of-order-simple-parliamentary-procedures-for-the-21st-
century.pdf?sfvrsn=d3f73e91 3) to the extent that it does not conflict with the Bagley-Keene
Open Meeting Act.

COMMUNICATION
(Board Policy-Adopted July 24, 2006)

The Board President or the Executive Officer shall serve as the media spokesperson on
Board actions or policies. Any written or oral communications concerning Board matters of a
sensitive nature shall be made only by the Board President or the Executive Officer.

All written communications of the Board President on behalf of the Board shall be copied to
the Executive Officer and the Executive Officer shall forward the communication to all Board
members.

The Board President may not represent the entire Board in any communication unless given
expressed authority by the majority of the Board to do so. The Board President may speak for
the Board if requested to testify to the Legislature or Administration on behalf of the Board
without advance approval.

CORRESPONDENCE
(Board Policy-Adopted July 24, 2006)

Original documents of all correspondence received shall be maintained in the Board’s office
files. Only copies of such correspondence shall be given to the Executive Officer and/or
Board members as requested.

ETHICS TRAINING
(CGC section 11146 et seq.)
(Board Policy-Adopted July 24, 2006)

Ethics training for continuing and new Board members will be accomplished in accordance
with the law and DCA procedures.
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BOARD MEMBER ORIENTATION
(B&P section 453)

Every Board member shall complete a training and orientation program offered by the DCA
within one year of assuming office.

SEXUAL HARASSMENT POLICY TRAINING
(DCA-SHP EEO 09-02)
(Board Policy-Adopted April 8, 2013)

In accordance with the Department of Consumer Affairs (DCA) Sexual Harassment
Prevention (SHP) Policy (EEO 09-02), and to ensure compliance with Assembly Bill (AB)
1825 (Reyes, Chapter 933, Statutes of 2004 ), all DCA employees are required to receive
biennial Sexual Harassment Prevention training. The Supervisory Sexual Harassment
Prevention Training is mandatory for Board members.

BOARD MEMBER REMOVAL
(B&P section 106)

The appropriate appointing authority (Governor, Senate Rules Committee or Speaker of the
Assembly) has the power to remove from office at any time, any member of the Board,
appointed by him for continued neglect of duties required by law, for incompetence or
unprofessional or dishonorable conduct.

RESIGNATION OF BOARD MEMBERS
(GC section 1750)

If a Board member resigns, the resigning member shall send a letter to the appropriate
appointing authority (Governor, Senate Rules Committee, or Speaker of the Assembly) with
the effective date of the resignation. State law requires written notification. A copy of this
letter shall also be sent to the director of DCA, the Board President, and the Executive
Officer.

CONFLICT OF INTEREST

(GC section 87100)

No Board member may make, participate in making or in any way attempt to use their official
position to influence a governmental decision in which they have a direct financial interest.
Any Board member who has a direct financial interest shall disqualify themself from making
or attempting to use their official position to influence the decision. Any Board member who
feels they are entering a situation where there is a potential for a conflict of interest should
immediately consult the Executive Officer or the Board's legal counsel.




The Board President

SUPERVISION OF THE EXECUTIVE OFFICER
(Board Policy-Adopted July 24, 2006)

The Board President is the immediate supervisor of the Executive Officer. Specific
instructions for work on Board policy matters by the Executive Officer from Board members
shall be coordinated through the Board President.

The incoming Board President shall assume all delegated duties at the close of the annual
election meeting, including supervision of the Executive Officer.

PERFORMANCE APPRAISAL OF EXECUTIVE OFFICER
(Board Policy-Adopted July 24, 2006)

The Board President shall request from each Board member input to the performance
appraisal and salary administration of the Executive Officer prior to their draft preparations.

The performance appraisal of the Executive Officer shall be presented in draft form to the
Board, by the Board President, at the annual election meeting and shall be noticed on the
meeting agenda.

Matters relating to the performance of the Executive Officer shall be discussed in closed
session unless they request that it be discussed in open session.

SECTION 100 DELEGATED AUTHORITY
(Board Policy-Adopted February 10, 2025)

The Board delegates to the Executive Officer the authority to adopt regulation changes that
are deemed to be “without regulatory effect” in accordance with Section 100 of Title 1 of the
California Code of Regulations. Further, the Executive Officer shall report to the Board at its
next regularly scheduled Board Meeting any regulations that were adopted under this
authority since the last regularly scheduled Board Meeting.




The Executive Officer

APPOINTMENT
(B&P section 7303 (c))

The Board shall appoint an Executive Officer who is exempt from civil service and who shall
serve at the pleasure of the Board. The Executive Officer shall exercise the powers and
perform the duties delegated by the Board. The appointment of the Executive Officer is
subject to approval of the Director of the Department of Consumer Affairs.

ROLE
(Board Policy-Adopted July 24, 2006)

The Executive Officer is the Board’s chief administrative officer who implements the policies
developed by the Board.

RECRUITMENT OF AN EXECUTIVE OFFICER
(Board Policy-Adopted July 24, 2006)

The Board shall institute an open recruitment plan to obtain a pool of qualified candidates.
The Board shall also work with the DCA’s Human Resources Office for recruitment
procedures.

SELECTION
(Board Policy-Adopted July 24, 2006)

The selection of an Executive Officer shall be included as an item of business, which must be
included in a publicly noticed agenda and transacted at a public Board meeting.

BOARD STAFF
(Board Policy-Adopted July 24, 2006)

Employees of the Board, with the exception of the Executive Officer, are civil service
employees. Their employment, pay, benefits, discipline, terminations, and conditions of
employment are governed by a myriad of civil service laws and regulations and often by
collective bargaining labor agreements. Because of this complexity, it is appropriate that the
Board delegate all authority and responsibility of the civil service staff to the Executive
Officer. No Board member may provide direction to civil service staff, unless consent of the
majority of the Board is obtained during a public meeting of the Board. When consent of the
majority of the Board is obtained, direction must go through the Executive Officer. Board
members shall not intervene or become involved in specific day-to-day personnel
transactions or activities.




Board Committees

CAPACITY
(Board Policy-Adopted July 24, 2006)

Committees are advisory and recommend actions to the Board. Recommendations and
reports shall be submitted to the Board for consideration and approval.

STANDING COMMITTEE APPOINTMENTS
(Board Policy-Adopted July 24, 2006)

The Board President shall appoint, subject to approval of a majority of the Board, the
members to fill positions of each standing committee. Members may volunteer to serve on a
specific committee. Terms for all standing committees shall be 1 year and shall begin with the
election of a new Board President. Committee member assignments shall take place
immediately following the election of the Board President. The assignment of committee
members may take place immediately following the election of the Board President, if duly
noted on the Board meeting agenda, or may take place at the next scheduled Board meeting.

The establishment of all committees shall be included as an item of business, which must be
included in a written agenda and transacted at a public meeting. The Board President, or any
member of the Board, may not appoint or remove any committee members unless so acted
upon at an open meeting and voted on by the majority of the Board.

STANDING COMMITTEES
(Board Policy-Adopted April 17, 2023)

The Board has eight standing committees:

Disciplinary Review Committee

Education and Outreach Committee

Enforcement and Inspections Committee

Health and Safety Advisory Committee

Legislative and Budget Committee

Licensing and Examination Committee

Diversity, Equity, and Inclusion Committee
Apprenticeship Program Sponsor Appeal Committee

Internal organization of each committee is at its discretion except as specified in this manual.




DISCIPLINARY REVIEW COMMITTEE
(CCR section 974.1)

The purpose of the Disciplinary Review Committee is to conduct informal administrative
citation review hearings and renders decisions regarding disputed citations. The committee
has authority to affirm, modify or dismiss the citations including any fine amounts. The Board
President shall annually appoint members of the committee; the appointments will be made
concurrently with the annual election of officers. The Board President shall select the dates
and locations of the informal citation review hearings held before the disciplinary review
committee. The Board may find a need to have an alternate member for the convenience of
those members who cannot attend.

EDUCATION AND OUTREACH COMMITTEE
(Board Policy-Adopted July 24, 2006)

The purpose of the Education and Outreach Committee is to provide recommendations to the
Board on the development of informational brochures and other publications, planning of
outreach events for consumers and licensees, preparing articles for submission in trade
magazines and attending trade shows.

ENFORCEMENT AND INSPECTIONS COMMITTEE
(Board Policy-Adopted July 24, 2006)

The purpose of the Enforcement and Inspections Committee is to advise the Board on policy
matters that relate to protecting the health and safety of consumers. This includes
recommendations on how inspections are conducted, the types of violations issued,
maintenance of disciplinary guidelines, and other recommendations on the enforcement of
the Board’s statutes and regulations.

HEALTH AND SAFETY ADVISORY COMMITTEE
(B&P 7314.3)

The purpose of the Health and Safety Advisory Committee is to provide the Board with advice
and recommendations on health and safety issues, as well as ensuring licensees are aware
of basic labor laws.

LEGISLATIVE AND BUDGET COMMITTEE
(Board Policy-Adopted April 17, 2023)

The purpose of the Legislative and Budget Committee is to review and track pending
legislation that affects the Board. The committee shall make recommendations on what
position the Board should take on pending legislation that could potentially affect the
operation of the Board, the health and safety of consumers and the Board’s licensees. In
addition, the committee provides information and recommendations to the Board on potential
policy matters relating to the budget.
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LICENSING AND EXAMINATION COMMITTEE
(Board Policy-Adopted July 24, 2006)

The purpose of the Licensing and Examination Committee is to advise the Board on policy
matters relating to the examining and licensing of individuals who want to practice barbering
and cosmetology in California. The committee may also provide information and
recommendations to the Board on issues relating to curriculum and school approval, exam
appeals, laws and regulations.

DIVERSITY, EQUITY, AND INCLUSION
(Board Policy-Adopted April 17, 2023)

The purpose of the Diversity, Equity, and Inclusion Committee is to provide the Board with
recommendations on ways to strengthen policies, enhance training, and provide opportunities
for employee engagement.

APPRENTICESHIP PROGRAM SPONSOR APPEAL COMMITTEE
(Board Policy-Adopted May 6, 2024)

The Board may serve an apprenticeship program sponsor with a notice to show cause if the
sponsor is not conducting its apprenticeship program in compliance with the Board’s laws
and regulations. The purpose of the Apprenticeship Program Sponsor Appeal Committee is
to hear appeals from apprenticeship program sponsors contesting a notice to show cause.

AD HOC COMMITTEES
(Board Policy-Adopted July 24, 2006)

The Board may establish ad hoc committees as needed. The establishment of an ad hoc
committee must be included in a written agenda and transacted at a public meeting in which
a quorum of the board is present and consent is obtained by the majority of the Board.

TASK FORCES AND WORKING GROUPS
(Board Policy-Adopted July 24, 2006)

Any Board member may request, subject to approval of the full Board, that a task
force/working group be established. The task force/working group will be charged with an in-
depth review of a specific issue and a final recommendation to the full Board.

In an urgent situation (i.e. examination appeal) the Board President may make a
recommendation on members of a two-person committee without approval of the full Board.
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COMMITTEE AGENDAS
(Board Policy-Adopted July 24, 2006)

Agendas shall focus on the specific tasks assigned by the Board and include:

e Public Comment

e Time for committee members to recommend new areas of study to be brought to the
Board'’s attention for possible assignment.

¢ Only those information items dealing with subjects assigned to the respective
committee.

Committee chairs shall confer with the Board President prior to including any agenda item
that is not clearly within that committee’s assigned purview.

If more than two Board members will be in attendance at a Committee meeting, the agenda
shall contain the statement: “Notice of Board meeting indicates that three or more members
of the Board are present. While the law requires the Board to notice this also as a Board
meeting, it is not the intent to take action as a Board at this meeting.”

ATTENDANCE AT COMMITTEE MEETINGS
(Board Policy-Adopted July 24, 2006)

If a Board member wished to attend a meeting of a committee of which they are not a
member, that Board member shall notify the Board President and Executive Officer.

Board members who attend a meeting of a committee of which they are not a member shall
sit in the audience and not participate in the meeting discussion.

DUAL MEMBERSHIP
(Board Policy-Adopted July 24, 2006)

A Board member may serve on multiple committees but may not chair more than one
committee.

COMMITTEE MEETING RULES
(Board Policy-Adopted July 24, 2006)

Meetings will be conducted under the Robert’s Rules of Order to the extent that it does not
conflict with the Bagley-Keene Open Meeting Act.
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RECORD OF COMMITTEE MEETINGS
(Board Policy-Adopted July 24, 2006)

The minutes are a summary, not a transcript of each committee meeting. Committee minutes
shall be prepared by Board staff and submitted for review by the committee members within
30 working days after the committee meeting. Committee minutes shall be approved at the
next scheduled committee meeting and serve as the official record of the meeting. Approved
minutes of the open session are available for distribution to the public and shall be posted on
the Board’s website.

STAFF ASSISTANCE
(Board Policy-Adopted July 24, 2006)

Board staff provides advice, consultation, and support to the committees. Committee
members shall contact the Executive Officer to request staff assistance.

RECORD KEEPING
(Board Policy-Adopted July 24, 2006)

Public meetings are recorded. Recordings shall be retained until final meeting minutes have
been approved. Closed session proceedings shall be recorded at the committee’s discretion.
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Security Procedures

REQUEST FOR RECORDS ACCESS
(Board Policy-Adopted July 24, 2006)

No Board member may access a licensee’s or candidate’s file without the Executive Officer’s
knowledge and approval of the conditions of access. A notation of the Board member’s
access shall be entered in the file. Records or copies shall not be removed from the Board’s
office.

CONTACT WITH CANDIDATES, LICENSEES, COMPLAINTANTS,

RESPONDENTS
(Board Policy-Adopted July 24, 2006)

Board members shall not intervene on behalf of a licensee for any reason. They should
forward all contacts or inquiries to the Executive Officer.

Board members shall not directly participate in complaint handling and resolution or
investigations, unless authorized by a majority vote of the Board at a duly called public
meeting. If a Board member is contacted by a respondent, or their attorney, they shall refer
the individual to the Executive Officer.

GIFTS FROM CANDIDATES
(Board Policy-Adopted July 24, 2006)

Gifts of any kind to Board members or staff from candidates for licensure with the Board shall
not be permitted.

Resources

DCA BOARD MEMBER RESOURCE CENTER

The Department of Consumer Affairs has dedicated a website to resources available to
Board Members. To access information on member information, appointment information,
training or publications, please visit:

https://www.dca.ca.gov/about us/board _members/index.shtml.
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Section 2: Training

Board Member Orientation Training

Board Members are required to complete Board Member Orientation Training within one
year of appointment and upon re-appointment to the Board. This is a live, virtual full-day
training which details the functions and responsibilities of board members. To complete this
training, please choose from the dates available and complete the online registration form at:
https://dca.csod.com/

Online Training

e FEthics Training: Board Members are required to complete the State Officials ethics
training within six months of being appointed at http://oag.ca.gov/ethics.

e Sexual Harassment Prevention Training: Board Members are required to complete this
interactive training every two years. It takes approximately 2 hours to complete and is
available at: https://dca.csod.com/.

o Workplace Violence Prevention Training: Board Members are required to complete this
training annually. It takes approximately 30 minutes and is available at:
https://dca.csod.com/.

o Defensive Driver Training: Board Members are required to complete this interactive
training once every four years. The Defensive Driver training is takes approximately 1
hour to complete and is available at: https://www.dgs.ca.gov/Services/Page-
Content/Service-List/Enroll-in-Defensive-Driver-Training.

e Form 700 - Statement of Economic Interest & Conflict of Interest Filing: Board
Members are required to file the Form 700. DCA utilizes NetFile to electronically file Form
700s directly with the Fair Political Practices Commission. For NetFile account questions,
please email OHR.Requests@dca.ca.gov.

Upon completion of any training, please provide copies of completion certificates to
DCA at MemberRelations@dca.ca.gov and to Kristy Underwood at:

BBC

Attn: Kristy Underwood

P.O. Box 944226
Sacramento, CA 94244-2260

If you have any questions, please contact Kristy Underwood or Board Analyst Monica Burris.

Kristy Underwood, Executive Officer Monica Burris, Board Analyst
Phone: (916) 471-0722 Phone: (279) 280-8517
Email: Kristy.Underwood@dca.ca.gov Email: Monica.Burris@dca.ca.gov
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Section 3: Travel and Per Diem

General Travel Information

TRAVEL
(Board Policy-Adopted July 24, 2006)

Board members notify the Board President and Executive Officer of all travel except for
regularly scheduled Board, Committee and Task Force/Work Group meetings to which the
Board member is assigned. The Board President shall relay any travel approvals to the
Executive Officer. The Executive Officer shall report to the full Board on any additional travel
conducted by Board members.

No member of the Board shall attend any function in which the member is representing the
Board without approval from the Board President and the notification of the Executive Officer.
This includes speaking engagements, trade shows, etc.

TRAVEL ARRANGEMENTS
(Board Policy Adopted January 12, 2015)

Board members are responsible for making their own travel arrangements with the
assistance of the Cal Travel Store.

TRAVEL CLAIMS
(Board Policy Adopted January 12, 2015)

Board staff will compile (in consultation with member) and submit all travel claims to the
Travel Unit. Board members must submit travel information and receipts to Board staff for the
compilation of the travel claim. If a travel claim requires amending, Board staff will consult
with the Board Member before making amendments and submitting corrected claims to the
DCA'’s Travel Unit and provide the Board member with a corrected copy.

Travel reimbursement processing times range from 4-6 weeks.
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Per Diem

BOARD MEMBER PAY
(Board Policy-Adopted April 8, 2013)

Board members receive $100 for each day worked on Board related matters. Board Analyst
Shelby Edmiston completes the Time and Attendance Report (STD 672) on behalf of Board
members.

If you have any questions, please contact Kristy Underwood or Board Analyst Shelby
Edmiston.

Kristy Underwood, Executive Officer
Office: (916) 471-0722
Email: Kristy.Underwood@dca.ca.gov

Shelby Edmiston, Board Analyst
Office: (279) 278-5082
Email: Shelby.Edmiston@dca.ca.gov
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Travel Arrangements

For in-depth information of current travel rules, please review the Consumer Affairs Travel
Guide at https://www.dca.ca.gov/about_us/board _members/resources.shtml.

The State provides reimbursement of actual and necessary out of pocket expenses when
traveling on State business. The mode of transportation for which the State incurs expenses
should be that which is in the best interest of the State. So, when determining the most
economical mode of transportation, the following costs should be considered: employee’s
time, expenses for transportation (airline, car, train, taxi, parking, shuttle, tolls, etc.),
expenses for meals, incidentals, lodging and any other State business expense, the urgency
of the situation, if the employee must carry specialized equipment, the number of stops, the
number of persons to be transported, driving time one-way (is it over 2 hours?), availability of
transportation to and from the destination, and overtime wages.

To view the Statewide Travel Program, visit https://www.dgs.ca.gov/OFAM/Travel.

Booking Travel

All travel arrangements (hotel, airfare reservations and car rental) must be made
through the Concur website: https://us2.concursolutions.com/.

The “username: will be your personal email address. You can reset your password by clicking
on “Forgot your password” link.

After Hours Travel Emergencies (additional fees apply) (877) 454-8785 — Press 1

All Travel Expense Claim Transmittals that require receipts to be attached must be signed by
DCA'’s Deputy Director of the Office of Board and Board Relations. The original signature is
required.

DCA'’s airfare contract is with Southwest Airlines. When booking a flight, only select “Want to

Get Away.” You will be able to enter your Southwest Rapid Rewards account. In addition,
when booking a hotel reservation, you will be able to enter your hotel reward programs.
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CAR RENTAL

The State’s rule of thumb is if the trip is over 50 miles round trip, you should rent a car. Do
not use your personal vehicle as the travel unit will not reimburse you for the full amount.

DCA'’s car rental contract is with Enterprise Rent-A-Car. Loss Damage waiver is included in
the State’s daily rate. Additional charges for insurance will not be reimbursed by DCA. You

are not required to drop off your rental car at the location you rented if from. You may drop

the car off at the airport or other Enterprise location.

You are not required to refuel the rental car vehicle prior to returning. When refueling the
rental car, the employee must submit a detailed gasoline receipt for reimbursement. Gasoline
receipts must show the date of purchase, method of payment, and an expense breakdown:
number of gallons, price per gallon, and extended total purchased amount. Prepaid fuel
receipts are not acceptable for reimbursement.

Submit your car rental receipt, showing full payment and any gasoline receipts (if applicable)
to Board staff.

USING YOUR PERSONAL VEHICLE

You have the option of using your personal vehicle if you can prove that it is a cost savings
for the State to do so (usually this includes trips that are less than 50 miles round trip).

A cost comparison (DPA 599.626.1) is required whenever an employee selects an alternate
mode of transportation that is not typical for the length, destination, and purpose of the trip, or
is not in the best interest of the State. Request a Cost Comparison Form from Monica Burris,
Monica.Burris@dca.ca.gov to assist in determining the amount of reimbursement.

e Mileage reimbursement is currently .67 cents per mile. This covers gasoline, the
cost of maintenance, insurance, licensing and registration, and depreciation and
all other costs associated with operation of the vehicle.

e Sacramento International Airport Maximum daily economy parking lot rate is
$11.00 per day and $2.00 per half hour or any portion thereof beginning on the
second day, with a maximum daily rate of $11.00.

e All parking while on state business require the purpose of the trip and an
itemized receipt if over $10.00.

TAXIS/TRANSPORTATION/TOLLS

Taxis or ride share companies (such as Uber or Lyft) may be used for trips that are not over a
10-15-mile radius. Receipts are required for taxi expenses of $10.00 and over. You may
receive reimbursement for tips up to $2.00 or 20%, whichever amount is greater. Tolls or
parking charges under $10.00 do not require a receipt.
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MEALS

Effective October 1, 2024, the State is adopting the federal standard meals and incidental
expense (M&IE) rate established by the U.S General Services Administration at the time of
travel for in-state and out-of-state travel. The State’s maximum reimbursement rate for actual
in-state and out-of-state M&IE will be up to $68 per day as follows:

M&IE Rates for In-State and Out-of-State Travel

Meals & Incidental

Maximum
Reimbursement

Breakfast $16.00
Lunch $19.00
Dinner $28.00
Incidental Expenses $5.00
M&IE Total Up to $68
First and Last Day of Travel | $51

Note: Incidental expenses can include expenses for: laundering, pressing clothes, fees, tips,
business phone calls, postage charges, facsimiles and emergency purchases.

The chart below provides guidance on M&IE timeframes:

Travel Status Is

Maximum Reimbursement for
Actual

More than 12 but less than
24 hours

Up to 75% of the applicable M&IE
standard rate for each calendar day
in a travel status.

24 hours or more, on

The day of departure

Up to 75% of the applicable M&IE
standard rate.

Full day(s) of travel

Up to 100% of the applicable M&IE
standard rate.

The last day of travel

Up to 75% of the applicable M&IE
standard rate.

Less than 12 hours

Not eligible for M&IE
reimbursement.
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TRAVEL CLAIMS

To make the position of Board member a little more pleasant, Board staff will process Board
member travel claims. After each Board meeting, Board Analyst Monica Burris will email a
request for information which asks for:

The date and time you began and ended your trip.

The mode of transportation (flight, personal vehicle, train, etc.).

If you used your personal vehicle (if yes, provide your license plate number).
The date and how many miles you traveled using your personal vehicle.
Your starting location if you started anywhere other than your residence.
Receipts.

Actual meal costs, if under the maximum reimbursement allowance.

Please provide a brief note if there are any unusual circumstances regarding your trip.
Staff will need all receipts (except meal receipts). All hotel/vehicle receipts should show a
zero-balance due and hotel receipts must state a room rate and room tax amount. Staff will
compile the travel claim, email it to the Board member for review and approval, and then
submit the travel claim to the Department of Consumer Affairs for reimbursement.
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DRAFT
CALIFORNIA BOARD
OF
BARBERING AND COSMETOLOGY

BOARD MEETING

MINUTES OF NOVEMBER 4, 2024

BOARD MEMBERS PRESENT STAFF MEMBERS PRESENT
Calimay Pham, President Kristy Underwood, Executive Officer
Tonya Fairley, Vice President Carrie Harris, Deputy Executive Officer
Megan Ellis Sabina Knight, Legal Counsel

Kellie Funk Allison Lee, Board Project Manager
Reese Isbell Monica Burris, Executive Analyst

Dr. Yolanda Jimenez
Tamika Miller
Danielle Munoz
Steve Weeks

BOARD MEMBERS ABSENT
Colette Kavanaugh

1. AGENDA ITEM #1: Call to Order/ Roll Call/ Establishment of Quorum

Board President Calimay Pham convened the meeting at approximately 10:00 a.m. Roll call
was conducted, confirming the presence of a quorum.

2. AGENDA ITEM #2: Board President’s Welcome (Calimay Pham)

Calimay Pham welcomed all attendees and noted that this is the final Board meeting of 2024.
3. AGENDA ITEM #3: Board Member Updates — Informational only

The board members did not have any updates to share.

4. AGENDA ITEM #4: Department of Consumer Affairs (DCA) Update Which May
Include Updates on DCA’s Administrative Services, Human Resources, Enforcement,
Information Technology, Communications and Outreach, and Legislative,
Regulatory, or Policy Matters.

Yvonne Dorantes, Assistant Deputy Director, began with an update on Diversity, Equity, and
Inclusion (DEI) initiatives, sharing that the DCA’s DEI Steering Committee recently elected new
leadership. Reji Varghese, Executive Director of the Medical Board of California, will serve as
Chair, while Marlon McManus, Assistant Executive Officer of the Board of Behavioral
Sciences, will be Vice Chair.
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Ms. Dorantes continued with an update on new unconscious bias training specifically designed
for board members, emphasizing its importance in supporting unbiased decision-making. This
mandatory, self-paced training will be available on DCA’s learning management system
starting in early 2025. She also noted that while DCA offers over 20 optional DEI courses, they
are highly recommended.

She continued by highlighting DCA’s upcoming military licensing resources webinar, scheduled
for November 21. This live session aims to enhance outreach to the military community by
providing information on licensing resources available to military members, spouses, and
domestic partners. It will include a demonstration of DCA’s federal professional license portal
and state registration process, introduced last fall, followed by a Q&A session. Webinar details
can be found at dca.ca.gov/military.

Ms. Dorantes introduced updates to the travel expense reimbursement program, following
CalHR'’s recent policy alignment with federal standards from the U.S. General Services
Administration. Effective October 1, DCA now applies federal rates for meals, incidental
expenses, and both standard and nonstandard lodging for in-state and out-of-state travel. This
information was previously shared with board members in late September, and Ms. Dorantes
encouraged members to review the new guidelines.

DCA is participating in annual charitable campaigns this November, including the agency’s
Turkey Drive and the statewide Our Promise Campaign. Donations will go to Joey’s Food
Locker, a local food bank in Sacramento.

Ms. Dorantes concluded by highlighting the launch of the Our Promise Campaign, the state
employees' workplace giving initiative. Through this campaign, state employees, including
board members, can support a nonprofit of their choice, contributing to causes they are
passionate about. These donations help make a positive impact on local communities and
demonstrate the state's commitment to California. The campaign will run from November 18
through December 31.

5. AGENDA ITEM #5: Discussion and Possible Approval of the August 12, 2024 Board
Meeting Minutes

Motion: Tonya Fairley made a motion to approve the August 12, 2024 Board Meeting Minutes.
Dr. Yolanda Jimenez seconded the motion.

Public Comment: There were no public comments received.

Roll Call Vote: Motion to approve the August 12, 2024 Board Meeting Minutes carried: 8 yes,
0 no, and 1 abstain, per the following roll call vote:

- Committee Members voted “Yes”: Calimay Pham, Tonya Fairley, Danielle Munoz,
Megan Ellis, Kellie Funk, Reese Isbell, Dr. Yolanda Jimenez, Tamika Miller.
- Committee Members voted “Abstain”: Steve Weeks
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6. AGENDA ITEM #6: Proposed Board Meeting Dates and Locations for 2025

Members discussed the proposed board meeting dates and locations for 2025. Tonya Fairley
inquired about the lack of committee meeting dates. Kristy Underwood explained that
committee meetings are scheduled as needed. Ms. Fairley suggested aligning committee
meetings with board meetings. Legal Counsel Sabina Knight confirmed that committee
recommendations could be presented to the Board the same day, as long as they are included
in the agenda in advance. Steve Weeks inquired about the locations of the Southern California
meetings, and Ms. Underwood noted the intention to hold one in Los Angeles and the other in
San Diego.

7. AGENDA ITEM #7: Executive Management Reports
a. Administration and Operations

Kristy Underwood presented the Administration Operations Report, noting that the unit has five
positions, with one previously vacant position now filled. James Zimmerman was promoted to
Licensing and Operations Chief, after serving as one of the licensing managers. A new hire
has been brought in to fill the vacancy left by his promotion. She also highlighted staff training
efforts, including de-escalation tactics for difficult situations and the importance of using
inclusive language, with training sessions held quarterly in collaboration with DCA's SOLID
training unit.

An update on the budget was provided, highlighting its continued strength. Steve Weeks
inquired if the budget included the $106,000 cost for a mailer, and Ms. Underwood confirmed it
did not. He also asked how many boards operate with a surplus, noting the Board’s high
surplus. Ms. Underwood explained that, unlike smaller boards, their Board is financially stable.
Mr. Weeks pointed out that the surplus is likely due to reasonable licensing fees and the large
number of licensees. He further inquired about a $25,000 transfer in fiscal year 2024-2025,
which Ms. Underwood confirmed was part of a $25 million loan repayment to the general fund.

b. Licensing, Examinations, and Disciplinary Review Appeals

Kristy Underwood provided an update on the Licensing Division, noting that all 19 positions are
now filled, marking the first time the division has been fully staffed. She highlighted that the
team is now able to process emails more quickly, typically within 24 hours, and paper
applications are being processed in about four weeks. Ms. Underwood also discussed the
licensing statistics, with a focus on the comparison between first-time test takers and re-exam
candidates. She noted that taking the exam soon after graduation tends to lead to higher pass
rates.

Ms. Underwood addressed questions regarding the Spanish-language exam translations,
explaining that the vendor is working on improving translations to better serve Spanish-
speaking applicants. Regarding the disproportionately high number of Chinese-language
applicants from out-of-country schools, staff clarified that the number was accurate and
consistent with past reports.
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Moving on to licensing data, Ms. Underwood noted that over 11,000 licenses were issued this
quarter, bringing the total licensed population to 647,465. Additional statistics were provided on
employment status, including the percentage of licensees working part-time or full-time, as well
as those working outside California.

The Disciplinary Review Committee (DRC) currently has no vacancies. There are 114 pending
cases in the South and 56 in the North. A two-day DRC is planned for February to address the
Southern California cases, with a future session likely scheduled for Sacramento.

c. Enforcement, Inspections, and Cite and Fine

In the Enforcement Division, there are two vacant positions, but a vacancy sweep may result in
the loss of four positions. There was a notable increase in cases referred to the Attorney
General's office, with 55 cases submitted this quarter, up 44% from the previous quarter.

Steve Weeks inquired about the number of inspections relative to the total number of
establishments, noting that only 1.3% of the licensee population is inspected. Ms. Underwood
explained that, with inspector positions now fully staffed for the first time in years, the
department is in a position to request additional inspectors through a budget change proposal.
She emphasized that inspections prioritize consumer harm and complaints but also aim to
address routine inspections for salons that have not been inspected in a while.

Ms. Underwood provided updates on efforts to address systemic issues within the Apprentice
Program, noting that staff have invested significant time in investigations. She highlighted
productive meetings with three Local Education Authorities (LEAs)—San Joaquin County,
Hacienda La Puente, and Marysville—to address low exam pass rates tied to inadequate
classroom training hours. The LEAs have responded positively, and Ms. Underwood hopes
these partnerships will strengthen program outcomes.

Additionally, the Board has collaborated with the Division of Apprenticeship Standards (DAS)
to address suspected fraud. Nearly 30 unauthorized "training facilities" were notified to cease
operating as independent program sponsors using another sponsor’s approval. These facilities
charge students high fees without proper oversight, often marketing themselves on social
media as legitimate programs. Ms. Underwood expects that these actions will protect students
and improve program integrity, with more updates anticipated as the work progresses.

Ms. Underwood reviewed recent complaint intake and enforcement statistics. In the first
quarter, 1,512 complaints were received, with 42% related to unlicensed activity and 32%
focused on health and safety issues. The cite and fine unit currently has two vacancies. There
are 271 approved schools with 18 cases under review.

Recent enforcement efforts addressed misuse in the extern program, particularly cosmetology
externs working solely in nail-only shops. Additionally, in September 2024, 779 inspections
were conducted, with numbers expected to increase now that the unit is fully staffed. Ms.
Underwood explained that "closed on call" visits—where inspectors find businesses
temporarily closed—remain high, a trend attributed to many businesses adopting irregular
hours post-pandemic.
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Additional updates included statistics on citation processing, with 1,411 payment requests
issued to those with unpaid citations, and details on payment plan requests and completion.

d. Outreach

Kristy Underwood acknowledged recent events including the Face and Body Skincare
Tradeshow and Nail Pro in September, the Jazz Z Beauty and Barber Show in Pomona in
October, and the Electrology Association Convention in San Diego. She also shared the
department’s ongoing communication initiatives via listservs (mass emails) and social media.
Licensees can update their contact information in their Breeze accounts to ensure they receive
all communications.

e. Strategic Plan Update

The strategic plan update recognized the mobile inspection application project led by Carrie
Harris. The initiative involves equipping inspectors with iPads to conduct inspections both
online and offline, with data syncing to Breeze once a connection is made. This system aims to
streamline inspection processing, reducing turnaround time from months to just a couple of
days. The roll-out will begin slowly with a few inspectors, ensuring any issues are addressed
before full deployment in spring 2025.

Carrie Harris explained that inspectors will no longer provide a hard-copy inspection report on-
site but will email a digital report that includes violation details and photos. The citation process
itself will remain the same, with fines processed in the office.

The project has been funded through a grant from the California Department of Technology’s
Technology Modernization Fund, which has covered the costs thus far, though future
expenses will be handled through yearly licensing fees and equipment updates.

The next topic discussed was booking platforms. The department has reached out to 10
different platforms to ensure they require service providers to be licensed in California. This
project is in its early stages, and further updates will follow as it progresses. Tonya Fairley
asked for clarification, and Kristy Underwood explained that these platforms allow customers to
book appointments with service providers, and the goal is to ensure that only licensed
professionals are listed.

Additionally, a new Vietnamese-language Facebook page has been launched, featuring the
same content as the agency's main page but fully translated into Vietnamese. This initiative
has been successful, with translations and community engagement efforts supported by
Vietnamese-speaking staff who are licensed in the industry.

Regarding the strategic plan timeline, Ms. Underwood confirmed that most areas are on track.
The five-year plan, set to conclude in 2027, is progressing as planned.

In conclusion, Kristy Underwood highlighted the continued success of the agency's quarterly
newsletter, which is designed in collaboration with DCA to ensure a polished, professional
look. The newsletter remains an ongoing initiative.
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Public Comment: Seth Caplan, CRU Institute of Cosmetology and Barbering, thanked the
Board for addressing apprenticeship issues and stressed the importance of preventing
apprentices from paying excessive fees for unauthorized apprenticeship programs. He also
shared concerns about unverified booking platforms and commended the Board's efforts to
tackle this issue. Mr. Caplan inquired about the decline in apprenticeship licenses, asking if the
number of applications had also decreased. Ms. Underwood confirmed that enforcement
actions with some apprenticeship programs are likely contributing to the decline in new
apprentices.

8. AGENDA ITEM #8: Discussion and Possible Action on Manicurists Worker
Classification

Kristy Underwood provided an update on the impact of AB 5 and the upcoming expiration of
the independent contractor exemption for manicurists on January 1, 2025. She explained the
Board's previous support for legislation that would have extended the exemption, which
ultimately failed. Efforts to provide outreach included sharing labor law information online and
via email without additional costs.

Ms. Underwood highlighted the challenges manicurists face compared to other licensees,
noting inconsistencies such as cosmetologists being able to operate as independent
contractors while performing similar services. She discussed potential confusion and
misclassification issues within the industry and clarified the strict zoning and licensing
requirements for businesses attempting to establish "suites" to bypass the law.

She emphasized that this is a labor law issue beyond the Board's enforcement scope.
Additionally, she raised concerns about the substantial $106,000 estimated cost of mailing
labor-related information to licensees. She invited the Board to deliberate on whether to
allocate resources for this purpose and to consider a policy statement advocating equal
treatment of all licensees.

Steve Weeks raised concerns about the implications of the sunset date for manicurists,
emphasizing that it exclusively impacts this license type. He noted the potential burden on the
Board, highlighting that a mailing to approximately 188,000 recipients—covering
establishments and manicurists—would provide no direct benefit to the Board while incurring
significant costs. Instead, he pointed out that the state stands to gain substantial revenue from
payroll taxes and other associated fees.

Tonya Fairley also voiced concerns about assuming the financial burden of the high mailing
costs. She suggested using video content, such as Facebook Live or reels, as a more effective
and relatable alternative. She emphasized that video communication resonates better with the
nail industry audience and could effectively explain the upcoming changes. While
acknowledging that labor law enforcement is not within the Board'’s jurisdiction, she stressed
the need for clear outreach due to the law's impact on licensed professionals.

Ms. Underwood expressed enthusiasm for video outreach but raised concerns about
answering questions in real-time. Ms. Fairley clarified that the goal was not live interaction but
pre-recorded videos to deliver concise, engaging information. She reiterated the need to
communicate proactively without burdening the Board’s budget.
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Kristy Underwood detailed prior outreach efforts, including a town hall with Senator Nguyen
and the Labor Relations Office, panels at industry events, podcasts, and an upcoming event in
December with the Viethnamese Chamber of Commerce aimed at reaching Vietnamese
speaking manicurists. Both agreed that videos on platforms like Facebook and Instagram
would be an effective way to engage the audience, particularly non-English speakers, while
avoiding the substantial costs of mailing.

Dr. Yolanda Jimenez supported Ms. Fairley's suggestion, emphasizing the importance of
interactivity for effective social media outreach. She noted that for posts or videos to gain
traction, users must be able to leave comments and share content widely. This approach
would leverage social media algorithms, ensuring the information reaches a broader audience,
including those in the nail industry who may not otherwise see the content.

Kellie Funk added that any communication should also provide context about the origins of the
labor law changes, explaining that they stemmed from efforts to address labor abuse. She
highlighted that many manicurists may not be familiar with the issue's history, and offering this
background could enhance understanding of the changes.

Tamika Miller inquired if the information had been distributed via email. Ms. Underwood
confirmed it had been, but clarified that emails are only sent to individuals with email
addresses on file.

Danielle Munoz suggested that the Department of Industrial Relations (DIR) should take
responsibility for funding and implementing changes related to the new labor law. She
proposed collaborating with them to create a FAQ list, linking to their page, while ensuring that
the board does not bear the financial burden. Ms. Underwood stated that the Board had
offered to provide mailing addresses and recommended posting relevant information on DIR's
website, but the department has not been very responsive.

Ms. Fairley expressed concern that, aside from the high mailing cost, this issue is diverting
staff from other priorities, noting this is the second board meeting spent on the matter. Ms.
Munoz clarified that the FAQ should direct people to resources and contacts for further
information. She emphasized that the Board's resources should remain focused on its core
responsibilities.

Public Comment: Jaime Schrabeck of Precision Nails noted concerns about the loss of the
manicurists' exemption, stating that the issue has been ongoing since 2019. While agreeing
with the Board’s decision not to bear the cost of the mailings, she suggested issuing a policy
statement to support future legislative efforts. She warned of potential fraudulent practices as
businesses try to circumvent new regulations and anticipated an increase in new
establishment applications. Ms. Schrabeck concluded by highlighting the need for continued
attention to the issue.

Fred Jones of the Professional Beauty Federation commended the Board for their efforts on
the issue, acknowledging its impact even though it's outside the Board's usual scope. He
likened the situation to a "twister," predicting that the consequences of the new laws will hit
unexpectedly, particularly affecting Viethamese communities. He urged the Board to provide
early warning and suggested adjusting the mailing list to focus on those without email
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addresses to reduce costs. He supported issuing a policy statement and advocated for equity,
arguing that the new laws unfairly target a specific community within the industry.

Motion: Kelly Funk moved that the Board adopt a policy statement affirming the right of all
license types to choose their worker classification. Tonya Fairley seconded the motion.

Public Comment: Jaime Schrabeck of Precision Nails remarked that while license renewal
data is not broken down by type, she would be interested in knowing how many manicurists
renewing their licenses are classified as independent contractors.

Fred Jones of the Professional Beauty Federation expressed support for the motion, explaining
the stringent criteria for independent contractor exemptions under AB 5. He noted that the bill
codified the Supreme Court's Dynamex ruling and imposed additional requirements on exempt
industries, including beauty professionals. To qualify, individuals must meet seven criteria,
such as setting their own rates, hours, and advertising. He endorsed the motion's call for
equitable treatment across all license categories, emphasizing the importance of fairness in
labor standards.

Roll Call Vote: Motion to approve that the board adopt a policy statement affirming the right of
all license types to choose their worker classification carried: 9 yes, 0 no, and 0 abstain, per
the following roll call vote:

- Committee Members voted “Yes”: Calimay Pham, Tonya Fairley, Danielle Munoz,
Megan Ellis, Kellie Funk, Reese Isbell, Dr. Yolanda Jimenez, Tamika Miller, Steve
Weeks.

9. AGENDA ITEM #9: Report on the October 14, 2024, Licensing and Examination
Committee Meeting

This information was shared as part of the discussion on Agenda ltem 8.

10. AGENDA ITEM #10: Report on the October 14, 2024, Enforcement and Inspections
Committee Meeting

Kristy Underwood explained that the committee is currently reviewing the administrative fine
schedule. The review focuses on aligning fines with the level of risk posed to consumers. The
committee has completed about half of the review and will address the remaining fines at its
next meeting, which has yet to be scheduled. Once the review is finalized, the committee will
present its recommendations to the full Board.

Public Comment: No public comments were made on this item.
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11.AGENDA ITEM #11: Report on the October 14, 2024, Diversity, Equity, and Inclusion
Committee Meeting

Ms. Underwood provided an update from the DEI Committee, noting their review of the Crown
Act and its connection to recently signed legislation requiring training on textured hair. The
committee also considered new DEl initiatives, including revisiting an earlier survey to expand
their efforts. Chair Munoz suggested using the survey as a foundation for gathering more DEI-
related insights. Staff will work on these developments and present additional updates at the
next committee meeting.

Public Comment: There were no comments from the public on this agenda item.

12.Report on the October 14, 2024, Health and Safety Advisory Committee Meeting and
Possible Action Regarding the Approval of The Health and Safety Course

Ms. Underwood provided an update on the revisions to the Health and Safety Course
curriculum, a critical component of licensee education taught in all schools. The committee,
comprising experts such as a scientist, infection control specialist, representatives from Cal
OSHA, and the Department of Public Health, contributed feedback alongside board members.
Key updates to the curriculum included:

Incorporating gender-neutral language.

Adding the hairstylist license category.

Replacing outdated case studies with new scenarios.

Updating review questions and fixing outdated or irrelevant information and links.
Including content on manicurist worker classification, domestic abuse (a statutory
requirement), dependent adult abuse, and updated information on HIV/AIDS.

e Improving formatting for readability and addressing minor grammar and spelling issues.

The finalized draft, distributed electronically to save resources, is also available on the Board's
website. If the board approves the changes, the updated curriculum will be sent to DCA for
final formatting and publication.

Motion: Tonya Fairley made a motion to approve the updated health and safety course and
authorize the Executive Officer to make any additional non-substantive changes. Danielle
Munoz seconded.

Public Comment: There were no public comments received.

Roll Call Vote: Motion to approve that the Board adopt a policy statement affirming the right of
all license types to choose their worker classification carried: 9 yes, 0 no, and 0 abstain, per
the following roll call vote:

- Committee Members voted “Yes”: Calimay Pham, Tonya Fairley, Danielle Munoz,
Megan Ellis, Kellie Funk, Reese Isbell, Dr. Yolanda Jimenez, Tamika Miller, Steve
Weeks.
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13. AGENDA ITEM #13: Update on Chaptered Legislation:
a. AB 2166 (Weber) Barbering and cosmetology: hair types and textures
b. SB 1451 (Ashby) Professions and vocations

Ms. Underwood discussed AB 2166, which requires barbers, cosmetologists, and hairstylists to
receive training and testing on how to provide services for all hair types and textures. This
includes knowledge of various curl patterns, strand thicknesses, and hair volumes. The Board
notified all schools, and many schools already meet the requirements. Additionally, the
licensing exam already includes textured hair-related content, so the board has fulfilled its
obligations ahead of the bill's January 1 implementation date.

SB 1451 includes cleanup language regarding the hairstylist license. The statute previously
only allowed the Board to charge a license fee but did not authorize application or exam fees.
As a result, hairstylist licenses were issued for $50, even though the actual cost to the Board is
approximately $125. The bill addresses this issue and provides the necessary authority for the
Board to implement the required regulations.

Public Comment: There were no comments from the public.

14. AGENDA ITEM #14: Discussion and Possible Action Regarding Rulemaking
Proposals:

a) Update Regarding Rulemaking to Amend Title 16, California Code of Regulations
(CCR) sections 904, 909, 931, 932, 937, 962, and 998, and Repeal sections 928,
934, 950.1, 950.2, 950.3, and 950.4 (SB 803 Clean Up)

b) Update Regarding Rulemaking to Amend Title 16, CCR sections 913, 913.1, 914.1,
914.2, 915, 917, 918, 918.1, 919, 919.1, 920, 921, 921.1, 921.2, 922, 924, 924.1, 925,
926, 927 (Apprenticeship)

c) Update Regarding Rulemaking to Amend Title 16, CCR section 917 (Pre-
Apprenticeship Training)

d) Update Regarding Rulemaking to Amend Title 16, CCR sections 940, 941, 950.10,
950.12, 962, 962.1, 962.2 (Schools and Externs)

e) Update Regarding Rulemaking to Amend Title 16, CCR section 977 et seq. (Health
and Safety)

f) Update Regarding Rulemaking to Amend Title 16, CCR section 931 (Interpreters)

g) Update Regarding Rulemaking to Adopt Title 16, CCR section 974.4 (SB 384:
Remedial Education Program)

Kristy Underwood gave several regulatory updates. She highlighted the final approval of the
SB 803 cleanup regulations on July 19, 2024, noting the extensive work involved. She also
discussed the pre-apprenticeship training mandated by SB 803, which now must be offered by
the Board instead of program sponsors. The Board has developed an online course, similar to
other mandatory Board training, which will be available for apprentices. A demo of the course
will be presented at the next Board meeting once the regulations are finalized and after the
comment period.

The discussion continued with an update on the development of the remedial education
program under SB 384, which will offer individuals the option to complete remedial education
instead of paying a fine. The regulations and course content are still being developed.
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Individuals cited will be given the choice to pay the fine, appeal it, or complete the remedial
education to have the fine waived. Ms. Underwood clarified that this option would be available
at the citation stage, not through the DRC.

Additionally, Ms. Underwood discussed the interpreter regulation package, noting that the
board previously discussed this issue. Currently, the Board requires an interpreter to wait two
years before interpreting again, while other Boards and exam vendors have a one-year
requirement. The Board is working to align with those standards by reducing the duration to
one year.

Staff is still working on the apprenticeship regulations, which have been in development for
some time. As Ms. Underwood’s involvement in the apprenticeship program continues to grow,
the regulations are evolving into a more comprehensive and effective package. She expressed
confidence that it will ultimately result in a strong set of regulations. Finally, staff is actively
working on regulations concerning schools, externships, and health and safety.

Public Comment: There were no public comments related to these items.

15. AGENDA ITEM #15: Discussion and Possible Action to Reconsider Previously
Approved Text, and to Consider Initiation of a Rulemaking to Amend Title 16, California
Code of Regulations (CCR) Section 972 (Disciplinary Guidelines).

Ms. Underwood provided an update on the disciplinary guidelines regulation package. The
guidelines, utilized during reinstatement hearings and by the Attorney General’s office for
cases, had not been updated in quite some time. In May 2024, the Board approved the
proposed regulatory language. However, after further review by staff and the regulations
council, additional changes were identified. The changes in the regulation language itself are
minimal, but the updated disciplinary guidelines document has undergone significant revisions.
A recommended motion for approval was included in the package.

Motion: Danielle Munoz moved to approve the proposed regulatory text for Title 16 CCR
Section 972 as set forth in Attachments 1 and 2, and direct staff to submit the text to the
Director of the Department of Consumer Affairs and the Business, Consumer Services and
Housing Agency for review. If the Board does not receive any objections or adverse
recommendations specifically directed at the proposed action or to the procedures followed by
the board in proposing or adopting this action, authorize the Executive Officer to take all steps
necessary to initiate the rulemaking process, make any non-substantive changes to the
package, and set the matter for a hearing if requested. If no objections or adverse
recommendations are received during the 45-day comment period and no hearing is
requested, authorize the Executive Officer to take all steps necessary to complete the
rulemaking and adopt the proposed regulations at Section 972 as noticed. Tonya Fairley
seconded the motion.

Public Comment: There were no public comments.

Roll Call Vote: Motion carried: 9 yes, 0 no, and 0 abstain, per the following roll call vote:
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- Committee Members voted “Yes”: Calimay Pham, Tonya Fairley, Danielle Munoz,
Megan Ellis, Kellie Funk, Reese Isbell, Dr. Yolanda Jimenez, Tamika Miller, Steve
Weeks.

16. AGENDA ITEM #16: Discussion and Possible Action to Reconsider Previously
Approved Text, and Consider Initiation of a Rulemaking to Amend Title 16, CCR section
911 (License by Endorsement (Reciprocity), Application and Out of State License
Certifications)

Kristy Underwood explained that the regulation package addresses out-of-state license
certifications. Currently, certifications can sit in the office for months before the application is
submitted, which can create issues if there is disciplinary action during that time. To resolve
this, the Board previously decided to limit the certification holding period to three months.
Working with the regulations council, staff updated and clarified the language, including
changes to reciprocity applications, which are now part of the regulatory package. The goal is
to improve the overall regulations, and a recommended motion is provided.

Motion: Kellie Funk moved to resend the Board's prior motion approving text for this proposal
on February 26th, 2024, and instead approve the proposed regulatory text for Title 16 CCR
Section 911 as set forth in Attachment 1 and direct staff to submit the text to the Director of the
Department of Consumer Affairs and the Business, Consumer Services, and Housing Agency
for review. If the Board does not receive any objections or adverse recommendations
specifically directed at the proposed action or to the procedures followed by the Board in
proposing or adopting this action, authorize the executive officer to take all steps necessary to
initiate the rule-making process, make any non-substantive changes to the package, and set
the matter for a hearing if requested. If no objections or adverse recommendations are
received during the 45-day comment period and no hearing is requested, authorize the
executive officer to take all steps necessary to complete the rule-making and adopt the
proposed regulations at Section 911 as noticed. Tonya Fairley seconded the motion.

Public Comment: There were no public comments.
Roll Call Vote: Motion carried: 9 yes, 0 no, and 0 abstain, per the following roll call vote:

- Committee Members voted “Yes”: Calimay Pham, Tonya Fairley, Danielle Munoz,
Megan Ellis, Kellie Funk, Reese Isbell, Dr. Yolanda Jimenez, Tamika Miller, Steve
Weeks.

17. AGENDA ITEM #17: Discussion and Possible Action to Initiate a Rulemaking to
Amend Title 16, California Code of Regulations (CCR) Section 998 (Hairstylist Licensing
Fee).

The final regulation package discussed relates to hairstylist licensing fees. SB 803 created the
hairstylist license but only authorized a license fee. This new regulation will establish additional
fees: application and exam fees, initial license fee, renewal fee, and delinquent renewal fee.

Tonya Fairley asked for clarification on the fees. Ms. Underwood explained that the licensee
pays $75 in addition to the $50 application fee for the initial license.
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Steve Weeks asked if the resolution could be easily amended in the future, referencing
concerns from February 2024. He asked whether the fees or the general resolution could be
modified. Ms. Underwood responded that any modifications would require coming back to the
board, as they are regulations.

Motion: Tonya Fairley made a motion to approve the proposed regulatory text for Title 16
CCR Section 998 as set forth in Attachment 1 and direct staff to submit the text to the Director
of the Department of Consumer Affairs and the Business Consumer Services and Housing
Agency for review. If the Board does not receive any objections or adverse recommendations
specifically directed at the proposed action or to the procedures followed by the Board in
proposing or adopting this action, authorize the Executive Officer to take all steps necessary to
initiate the rulemaking process, make any non-substantive changes to the package, and set
the matter for a hearing if requested. If no objections or adverse recommendations are
received during the 45-day comment period and no hearing is requested, authorize the
Executive Officer to take all steps necessary to complete the rulemaking and adopt the
proposed regulations at Section 998 as noticed. Danielle Munoz seconded the motion.

Public Comment: There were no public comments.
Roll Call Vote: Motion carried: 9 yes, 0 no, and 0 abstain, per the following roll call vote:

- Committee Members voted “Yes”: Calimay Pham, Tonya Fairley, Danielle Munoz,
Megan Ellis, Kellie Funk, Reese Isbell, Dr. Yolanda Jimenez, Tamika Miller, Steve
Weeks.

18. AGENDA ITEM #18: Public Comment on Iltems Not on the Agenda
No public comments were made on items not on the agenda.
19. AGENDA ITEM #19: Suggestions for Future Agenda Items

Kristy Underwood mentioned the upcoming sunset review process, which is set to begin in
2025. Staff has already started preparing the report, with a formal request expected in June
2025. The preliminary report will be presented to the Board in August 2025, and the final report
will be submitted for approval later that year. The report is due to the committees in January
2026, followed by a hearing in early spring 2026, during which testimony will be provided
before the Sunset Review Committee. She also noted that the sunset review is an opportunity
to assess past actions and propose legislative changes, including a potential look at the
aesthetician scope of practice, based on practices in other states.

The next board meeting will be held on February 10th, 2025, in Sacramento. Elections will also
take place at that meeting.

20. AGENDA ITEM #20: Adjournment
There being no further business to discuss, the meeting adjourned at approximately

12:10 p.m.
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f / BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY e GAVIN NEWSOM, GOVERNOR
DEPARTMENT OF CONSUMER AFFAIRS ¢ BOARD OF BARBERING AND COSMETOLOGY
P.O. Box 944226, Sacramento, CA 94244-2260
Phone: (800) 952-5210 Email: barbercosmo@dca.ca.gov

BarberCosmo Website: www.barbercosmo.ca.gov

MEMORANDUM

DATE February 10, 2025

TO Board of Barbering and Cosmetology

FROM James Zimmerman, Licensing and Operations Chief

SUBJECT | Administration/Operations Report

Staffing Update

Current Number of Positions Allocated Current Number of Vacant Positions
5 1

We are currently recruiting for the Administration/Operations Staff Services Manager | position.

Staff Training

The Board of Barbering and Cosmetology completed three trainings this past quarter with DCA’s
Strategic Organizational Leadership and Individual Development (SOLID) Unit.

The Board participated in ‘Importance of Using Inclusive Language’ with SOLID on October 21,
2024. Our goal is to provide more ways for our team members to communicate with co-workers and
the public to help people feel more welcomed and understood.

The Board’s management team participated in “Color Lingo” with SOLID on December 9. This was a
team building training that contributes to better understanding between team members. The tools
gained is this training can also be used when interacting with employees and the public.

Management also completed A Manager’s Guide to Performance Appraisals & Individual
Development Plans which helps managers to draft staff's yearly performance appraisals.
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Budget Projection Reports and Fund Condition
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Below is the Budget Report Fiscal Year (FY) 2024-25 Expenditure Projection based on Fiscal Month
3 (FM) (September 2024). Based on these projections, the Board is scheduled to revert $1,203,278

back into the Board’s Fund.

Board of Barbering and Cosmetology

FM 3 Fiscal Year 2024/25

Projected Expenditures September 2024

Personnel Services ALLOTMENT |  BBC Projected e
xpenditures Balance
5100 Permanent $6,020,000 $5,397,833 $622,167
5100 Temporary $587,000 $397,871 $189,129
21%5-5108 Per Diem, Overtime & Lump $0 $85,323 ($85,323)
5150 Staff Benefits $3,686,000 $3,433,645 $252,355
5170 Salary Savings $0 $0 $0
Total of Personnel Services $10,293,000 $9,314,673 $978,327
Operating Expenses & Equipment Allotment BBC Projected 5':2??:3
(OE&E) Expenditures Balance
5301 General Expense $166,000 $109,054 $56,946
5302 Printing $250,000 $306,521 ($56,521)
5304 Communication $21,000 $16,360 $4,640
5306 Postage $232,000 $38,247 $193,753
5308 Insurance $4,000 $21,229 ($17,229)
53202-204 Travel In State $73,000 $69,618 $3,382
53206-208 Travel, Out-of-State $0 $3,595 ($3,595)
5322 Training $11,000 $9,251 $1,749
5324 Facilities Operations $1,022,000 $339,745 $682,255
53402-53403 Attorney General, OAH, C&P
Services Interdept y $1,672,000 $1,401,094 $270,906
g:\B/éSl.Ofl-ES)ii?nSaIConsultant & Professional $1.793,000 $2.495432 | ($702,432)
5342 DCA Pro Rata $6,274,000 $6,274,000 $0
5342 Interagency Services $1,000 $105,808 | ($104,808)
5344 Consolidated Data Center $68,000 $44,245 $23,755
5346 Information Technology $35,000 $57,832 ($22,832)
5362-5368 Equipment $77,000 $128,164 ($51,164)
5390 Other Items of Expense & Vehicles $43,000 $79,171 ($36,171)
54 Special Items and Expenses $0 $17,683 ($17,683)
Total Operating Expenses & Equipment $11,742,000 $11,517,050 $224,950
Total Expenses $22,035,000 $20,831,722 | $1,203,278
Schedule Reim. Other ($57,000) ($141,000)
Net Appropriation $21,978,000 $20,774,722 | $1,203,278
SURPLUS/(DEFICIT) 5.47%
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The below analysis of the Board’s Fund Condition projects to have 6.7 months in reserve for FY
2024-25. This means the Board would be able to continue to operate for 6.7 months without collecting
any additional revenue. The Board is expected to receive a loan back from the General Fund in FY
2024-25, which would increase the Board’s reserve to 20.8 months.

0069 - Barbering and Cosmetology Contingency Fund Analysis of Fund Condition
(Dollars in Thousands)
2024 Budget Act w FM 3 Projections

Actuals CcYy BY BY +1 BY +2
2023-24 24-25 25-26 26-27 27-28
BEGINNING BALANCE $ 24,775 $ 12,050 $38,020 $38,497 $38,329
Prior Year Adjustment $ 187 $ - $ - $ - $ -
Adjusted Beginning Balance $ 24,962 $ 12,050 $38,020 $38,497 $38,329
REVENUES, TRANSFERS AND OTHER ADJUSTMENTS
Revenues
4121200 - Delinquent fees $ 1,129 $ 1,173 $ 1,173 $ 1,173 $1,173
4127400 - Renewal fees $ 11,738 $ 13,006 $13,006 $13,006 $13,006
4129200 - Other regulatory fees $ 2,041 $ 2,118 $ 2,118 $ 2,118 $2,118
4129400 - Other regulatory licenses and permits $ 5,472 $ 5,529 $ 5,529 $ 5,529 $ 5,529
4143500 - Miscellaneous Services to the Public $ 5 $ 6 $ 6 $ 6 $ 6
4163000 - Income from surplus money investments $ 688 $ 689 $ 569 $ 566 $ 554
4170400 - Capital Asset Sales Proceeds $ 1 $ 1 $ 1 $ 1 $ 1
4171400 - Escheat of unclaimed checks and warrants $ 15 $ 12 $ 12 $ 12 $ 12
4172500 - Miscellaneous revenues $ 7 $ 4 $ 4 $ 4 $ 4
Totals, Revenues $ 21,096 $ 22,538 $22,418 $22,415 $22,403
Loan Repayment from the General Fund (0001) to the
Barbering and Cosmetology Contingent Fund (0069) $ - $ 25,000 $ - $ - $ -

per Item 1111-011-0069, Budget Act of 2020

Loan from the Barbering and Cosmetology Contingent

Fund (0069) to the General Fund (0001) per Control $ -15,000 $ - $ - $ - $ -
Section 13.40, Budget Act of 2023

Totals, Transfers and Other Adjustments $ -15,000 $ 25,000 $ - $ - $ -
TOTALS, REVENUES, TRANSFERS AND OTHER ADJUSTMENTS
$ 6,096 $ 47,538 $22,418 $22,415 $22,403

TOTAL RESOURCES $ 31,058 $ 59,588 $60,438 $60,912 $60,732
Expenditures:

1111 Department of Consumer Affairs Regulatory

Boards, Bureaus, Divisions (State Operations) $ 18332 $ 20,775 $21,398 $22,040 $22,701

9892 Supplemental Pension Payments (State ) ) )

Operations) $ 360 3 250 $ $ $

9900 Statewide General Administrative Expenditures

(Pro Rata) (State Operations) $ 316 $ 543 $ 543 $ 543 $ 543

Less funding provided by the General Fund (State $ ) $ ) $ ) $ ) $ )

Operations)
TOTALS, EXPENDITURES AND EXPENDITURE ADJUSTMENTS

$ 19,008 $ 21,568 $21,941 $22,583 $23,244
FUND BALANCE
Reserve for economic uncertainties $ 12,050 $ 38,020 $38.497 $38,329 $37,487
Months in Reserve 6.7 20.8 20.5 19.8 19.4

NOTES:
1. Assumes workload and revenue projections are realized in BY +1 and ongoing.
2. Expenditure growth projected at 3% beginning BY +1.
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/ Agenda Item No. 10b

/ BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY e GAVIN NEWSOM, GOVERNOR
DEPARTMENT OF CONSUMER AFFAIRS ¢ BOARD OF BARBERING AND COSMETOLOGY
P.O. Box 944226, Sacramento, CA 94244-2260
Phone: (800) 952-5210 Email: barbercosmo@dca.ca.gov

BarberCosmo Website: www.barbercosmo.ca.gov
MEMORANDUM
DATE February 10, 2025
TO Board of Barbering and Cosmetology
FROM Michael Magat, Licensing Manager
Linda Kingsbury, Licensing Manager
SUBJECT Licensing, Exams, and Disciplinary Review Committee Report

Staffing Update

Current Number of Positions Allocated Current Number of Vacant Positions
19 0

Linda Kingsbury was hired to replace James Zimmerman as a Licensing Manager.

The Board is seeking to hire two Limited Term Program Technician lIs, to complete our
communications unit, and a seasonal clerk.

Examinations

Pass rates are up for the second quarter FY 24/25 compared to the same quarter the previous
year. All license types saw an increase in pass rate with the exception of examinees taking the
hairstylist exam.

License Type FY23/24 Q2 Pass% | FY24/25 Q2 Pass %
Barber 46% 56%
Cosmetology 44% 68%
Esthetician 67% 76%
Manicurist 63% 76%
Electrology 53% 64%
Hairstylist 100% 50%

*Based on quarter comparison

Emails

The Board is receiving about 150 emails a day and our response time is two business days.
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Agenda Item No. 10b
Applications

The Board received 15,490 applications during the second quarter of FY 24/25. This was a
decrease of 11% over the first quarter of FY 24/25. The only license type to have more
applicants from the previous quarter was electrologist, which increased by 7.4%. Reciprocity
applicants showed growth in barbering 16.09%, cosmetology 3.72%, esthetician 6.93%, and
manicurist 1.39%, and cosmetology apprentice applicants saw 17.49% growth. All other
license types decreased in numbers.

The Board has about 1,000 applications pending daily. All applications are being processed
within three to four weeks.

Establishment Applications Received

As a result of outreach regarding the sunset of the exemption for manicurist in AB5, the Board
has not seen a noticeable increase in establishment applications.

FY Jul-Sep | Oct-Dec | Jan-Mar | Apr-June | YTD
21/22 1,927 1,551 1,862 1,829 7,169
22/23 1,751 1,543 1,712 2,247 7,253
23/24 2,090 1,902 2,303 2,127 8,422
24/25 2,319 1,824 - - 4,143

Licenses Issued

The Board issued 10,245 licenses during the second quarter of FY 24/25. This was a decrease
of 7% from the first quarter of FY 24/25. The number of barber apprentice licenses decreased
by 16.69% in the second quarter, while the cosmetology apprentice licenses issued increased
by 29.74%.

Our current license population is 652,119.
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Agenda ltem No. 10b
Performance Measures

Applications Received

Quarterly Applications Received Fiscal Year 24/25

License Type Jul-Sep Oct-Dec | Jan-Mar | Apr-June YTD
Personal Service Permit 19 6 25
Establishment 2,319 1,825 4,143
Mobile Unit 3 2 5
Barber

Initial Application 1,249 1,044 2,293
Re-Exam 1,309 1,167 2,476
Sub-Total 2,558 2,211 - - 4,769
Reciprocity 80 94 174
Apprentice 435 368 803
Cosmetologist
Initial Application 3,018 2,805 5,823
Re-Exam 2,280 1,951 4,231
Sub-Total 5,298 4,756 - - 10,054
Reciprocity 659 684 1,343
Apprentice 193 230 423
Electrologist
Initial Application 26 28 54
Re-Exam 26 24 50
Sub-Total 52 52 - - 104
Reciprocity 3 - 3
Apprentice - - -
Esthetician
Initial Application 2,018 1,672 3,690
Re-Exam 1,101 954 2,055
Sub-Total 3,119 2,626 - - 5,745
Reciprocity 223 239 462
Manicurist
Initial Application 1,420 1,366 2,786
Re-Exam 658 628 1,286
Sub-Total 2,078 1,994 - - 4,072
Reciprocity 357 362 719
Hairstylist
Initial Application 17 21 38
Re-Exam 11 10 21
Sub-Total 28 31 - - 59
Reciprocity 20 11 31
Total 17,444 15,490 - - 32,934
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Agenda ltem No. 10b
Written Exam Results
Overall re-exams have a lower pass rate than first-time test takers. Spanish pass rates for first
time test takers have the lowest pass rate out of all the languages for the barber, cosmetology,
and manicurist license types while Vietnamese has the lowest pass rate for first time test
takers for the esthetician license type.

October 1, 2024 — December 31, 2024

First Time Test Takers Re-Exam Test Takers

Pass Pass
Barber Passed | Failed | Total | Rate Passed | Failed | Total [ Rate
Chinese 0 0 0 0% 0 0 0 0%
English 529 335 864 61% 298 561 859 35%
Korean 2 1 3 67% 0 2 2 0%
Spanish 25 80 105 24% 43 130 173 25%
Vietnamese 4 4 8 50% 8 21 29 28%
Total 560 420 980 57% 349 714 (1,063 | 33%

First Time Test Takers Re-Exam Test Takers

Pass Pass
Cosmetologist | Passed | Failed | Total | Rate Passed | Failed | Total | Rate
Chinese 639 163 802 80% 168 108 276 61%
English 1,184 480 (1,164 | 71% 410 620 [1,030( 40%
Korean 10 10 20 50% 11 12 23 48%
Spanish 53 146 199 27% 87 370 457 19%
Vietnamese 110 44 154 71% 51 76 127 40%
Total 1,996 843 2,839 | 70% 727 1,186 | 1,913 | 38%

First Time Test Takers Re-Exam Test Takers

Pass Pass
Esthetician Passed | Failed | Total | Rate Passed | Failed | Total | Rate
Chinese 69 20 89 78% 22 22 44 50%
English 1,184 367 | 1,551 | 76% 300 352 652 46%
Korean 6 2 8 75% 5 6 11 45%
Spanish 24 17 41 59% 9 27 36 25%
Vietnamese 49 41 90 54% 47 57 104 45%
Total 1,332 447 (1,779 73% 383 464 847 45%

Executive Management Reports 7 of 35




First Time Test Takers

Agenda ltem No. 10b

Re-Exam Test Takers

Pass Pass
Manicurist Passed | Failed | Total | Rate Passed | Failed | Total [ Rate
Chinese o1 13 64 80% 10 10 20 50%
English 582 128 710 82% 90 88 178 51%
Korean 3 2 5 60% 2 2 4 50%
Spanish 25 31 56 45% 17 42 59 29%
Vietnamese 454 132 | 586 | 77% 120 190 | 310 | 39%
Total 1,115 306 1,421 | 78% 239 332 571 42%

First Time Test Takers Re-Exam Test Takers

Pass Pass
Electrologist Passed | Failed | Total | Rate Passed | Failed | Total | Rate
Chinese 0 1 1 0% 1 1 2 50%
English 16 12 28 57% 9 9 18 50%
Korean 0 0 0 0% 0 0 0 0%
Spanish 0 0 0 0% 0 0 0 0%
Vietnamese 0 0 0 0% 1 1 2 50%
Total 16 13 29 55% 1 1 22 50%

First Time Test Takers Re-Exam Test Takers

Pass Pass
Hairstylist Passed | Failed | Total | Rate Passed | Failed | Total | Rate
Chinese 5 3 8 63% 3 2 ) 60%
English 2 1 3 67% 0 2 2 0%
Korean 0 0 0 0% 0 0 0 0%
Spanish 0 0 0 0% 1 4 5 20%
Vietnamese 0 0 0 0% 0 0 0 0%
Total 7 4 11 64% 4 8 12 33%
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Agenda ltem No. 10b
Written Exam Results by Educational Background

October 1, 2024 — December 31, 2024

Written Exam Results - Apprentice Program

First Time Test Takers Re-Exam Test Takers

Pass Pass
License Type Passed | Failed | Total [ Rate Passed | Failed | Total | Rate
Barber 78 91 169 45% 75 172 247 30%
Cosmetologist 51 93 144 35% 53 183 236 22%
Electrologist 0 0 0 0% 0 0 0 0%
Total 129 184 313 41% 128 355 483 27%

Written Exam Results - Out of Country

First Time Test Takers

Re-Exam Test Takers

Pass Pass
License Type Passed | Failed | Total | Rate Passed | Failed | Total [ Rate
Barber 6 44 50 12% 19 59 78 24%
Cosmetologist 618 211 829 75% 169 227 396 43%
Electrologist 0 3 3 0% 1 2 3 33%
Esthetician 37 43 80 46% 23 40 63 37%
Hairstylist 5 4 9 56% 4 8 12 33%
Manicurist 63 27 90 70% 22 22 44 50%
Total 729 332 | 1,061 | 69% 238 358 596 40%

Written Exam Results - School Program

First Time Test Takers

Re-Exam Test Takers

Pass Pass
License Type Passed | Failed | Total | Rate Passed | Failed | Total [ Rate
Barber 476 285 761 63% 255 483 738 35%
Cosmetologist 1,327 539 [1,866| 71% 505 776 | 1,281 39%
Electrologist 16 10 26 62% 10 9 19 53%
Esthetician 1,295 404 11,699| 76% 360 424 784 46%
Hairstylist 2 0 2 100% 0 0 0 0%
Manicurist 1,052 279 1,331 79% 217 310 527 41%
Total 4,168 | 1,517 | 5,685 | 73% 1,347 | 2,002 | 3,349 | 40%
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Agenda ltem No. 10b

Written Exam Results by Language by Educational Background

October 1, 2024 — December 31, 2024

Apprentice Programs By Lanquage

First Time Test Takers

Re-Exam Test Takers

Pass Pass
Barber Passed | Failed | Total | Rate Passed | Failed | Total | Rate
Chinese 0 0 0 0% 0 0 0 0%
English 66 73 139 47% 61 134 195 31%
Korean 0 0 0 0% 0 0 0 0%
Spanish 12 18 30 40% 14 38 52 27%
Vietnamese 0 0 0 0% 0 0 0 0%
Total 78 91 169 46% 75 172 247 30%
First Time Test Takers Re-Exam Test Takers
Pass Pass
Cosmetologist | Passed | Failed | Total [ Rate Passed | Failed | Total | Rate
Chinese 0 2 2 0% 1 0 1 100%
English 37 25 62 60% 14 32 46 30%
Korean 0 1 1 0% 0 1 1 0%
Spanish 14 65 79 18% 34 147 181 19%
Vietnamese 0 0 0 0% 0 3 7 57%
Total 51 93 144 35% 53 183 236 22%
Out of Country Schools by Lanquage
First Time Test Takers Re-Exam Test Takers
Pass Pass
Barber Passed | Failed | Total | Rate Passed | Failed | Total | Rate
Chinese 0 0 0 0% 0 0 0 0%
English 4 10 14 29% 11 15 26 42%
Korean 1 0 1 100% 0 2 2 0%
Spanish 1 33 34 3% 8 42 50 16%
Vietnamese 0 1 1 0% 0 0 0 0%
Total 6 44 50 12% 19 59 78 24%
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Agenda ltem No. 10b
Out of Country Schools by Language (continued)

First Time Test Takers

Re-Exam Test Takers

Pass Pass
Cosmetologist Passed | Failed | Total | Rate Passed | Failed | Total | Rate
Chinese 566 147 713 79% 133 88 221 60%
English 30 22 52 58% 17 32 49 35%
Korean 0 3 3 0% 2 6 8 25%
Spanish 8 30 38 21% 11 82 93 12%
Vietnamese 14 9 23 61% 6 19 25 24%
Total 618 211 829 75% 169 227 396 43%
First Time Test Takers Re-Exam Test Takers
Pass Pass
Electrologist Passed | Failed | Total | Rate Passed | Failed | Total | Rate
Chinese 0 1 1 0% 1 1 2 50%
English 0 2 2 0% 0 1 1 0%
Total 0 3 3 0% 1 2 3 33%
First Time Test Takers Re-Exam Test Takers
Pass Pass
Esthetician Passed | Failed | Total | Rate Passed | Failed | Total | Rate
Chinese 21 15 36 58% 7 7 14 50%
English 10 16 26 38% 11 19 30 37%
Korean 1 0 1 100% 0 0 0 0%
Spanish 4 7 11 36% 1 6 7 14%
Vietnamese 1 5 6 17% 4 8 12 33%
Total 37 43 80 46% 23 40 63 37%
First Time Test Takers Re-Exam Test Takers
Pass Pass
Manicurist Passed | Failed | Total | Rate Passed | Failed | Total | Rate
Chinese 17 2 19 89% 1 0 1 100%
English 8 5 13 62% 3 6 9 33%
Korean 1 0 1 100% 1 0 1 100%
Spanish 2 1 67% 4 6 10 40%
Vietnamese 35 19 54 65% 13 10 23 57%
Total 63 27 90 70% 22 22 44 50%
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Agenda ltem No. 10b
Out of Country Schools by Language (continued)

First Time Test Takers

Re-Exam Test Takers

Pass Pass
Hairstylist Passed | Failed | Total | Rate Passed | Failed | Total [ Rate
Chinese 5 3 8 63% 3 2 5 60%
English 0 1 1 0% 0 2 2 0%
Spanish 0 1 0 0% 1 4 5 20%
Total 5 4 9 56% 4 8 12 33%
School Programs by Lanquage
First Time Test Takers Re-Exam Test Takers
Pass Pass
Barber Passed | Failed | Total | Rate Passed | Failed | Total [ Rate
Chinese 0 0 0 0% 0 0 0 0%
English 459 252 711 65% 226 412 638 35%
Korean 1 1 2 50% 0 0 0 0%
Spanish 12 29 41 29% 21 50 71 30%
Vietnamese 4 3 7 57% 8 21 29 28%
Total 476 285 761 63% 255 483 738 35%
First Time Test Takers Re-Exam Test Takers
Pass Pass
Cosmetologist | Passed | Failed | Total | Rate Passed | Failed | Total | Rate
Chinese 73 14 87 84% 34 20 54 63%
English 1,117 433 (1,550 72% 379 556 935 41%
Korean 10 6 16 63% 9 7 14 64%
Spanish 31 51 82 38% 42 141 183 23%
Vietnamese 96 35 131 73% 41 54 94 43%
Total 1,327 539 (1,866 | 71% 505 776 | 1,281 39%
First Time Test Takers Re-Exam Test Takers
Pass Pass
Electrologist Passed | Failed | Total | Rate Passed | Failed | Total | Rate
English 16 10 26 62% 9 8 17 53%
Vietnamese 0 0 0 0% 1 1 2 50%
Total 16 10 26 62% 10 9 19 53%

Executive Management Reports 12 of 35




School Programs by Lanquage (continued)

First Time Test Takers

Agenda ltem No. 10b

Re-Exam Test Takers

Pass Pass
Esthetician Passed | Failed | Total | Rate Passed | Failed | Total | Rate
Chinese 48 5 5 91% 15 15 30 50%
English 1,174 351 1,525 | 77% 289 333 622 46%
Korean 5 2 7 71% 5 6 11 45%
Spanish 20 10 30 67% 8 21 29 28%
Vietnamese 48 36 84 57% 43 49 92 47%
Total 1,295 404 | 1,699 76% 360 424 784 46%

First Time Test Takers Re-Exam Test Takers

Pass Pass
Manicurist Passed | Failed | Total | Rate Passed | Failed | Total | Rate
Chinese 34 11 45 76% 9 10 19 47%
English 574 123 697 82% 87 82 169 51%
Korean 2 2 4 50% 1 2 3 33%
Spanish 23 30 53 43% 13 36 49 27%
Vietnamese 419 113 531 79% 107 180 287 37%
Total 1,052 279 [ 1,331 79% 217 310 527 41%

First Time Test Takers Re-Exam Test Takers

Pass Pass
Hairstylist Passed | Failed | Total | Rate Passed | Failed | Total | Rate
Chinese 0 0 0 0% 0 0 0 0%
English 2 0 2 100% 0 0 0 0%
Spanish 0 0 0 0% 0 0 0 0%
Total 2 0 2 100% 0 0 0 0%

Executive Management Reports 13 of 35




Agenda Item No. 10b

Licenses Issued
The total number of licenses issued decreased from 11,020 to 10,245, a 7% decrease from
the last quarter.

Licenses Issued Fiscal Year 24/25

. Oct- Jan- Apr-
License Type Jul-Sep Dec Mar Jupne YTD
Barber 1,106 974 2,080
Barber Apprentice 374 347 721
Cosmetologist 3,271 3,262 6,533
Cosmetolpglst 166 294 390
Apprentice
Electrologist 34 28 62
Electrologist Apprentice - - - - -
Esthetician 2,220 1,889 4,109
Manicurist 1,606 1,643 3,249
Hairstylist 16 20 36
Establishment 2,212 1,889 4,058
Mobile Unit 3 2 5
Perso;:rl rT?ii:-rwce 12 0 29
Totals 11,020 10,245 21,265
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Licenses Issued Last 5 Years
21,265 licenses have been issued in FY 24/25.

Licenses Issued Last 5 Years

License Type FY 20/21 | FY 21/22 | FY 22/23 | FY23/24 | FY24/25*
Barber 1,085 3,036 1,952 3,553 2,080
Barber Apprentice 874 1,422 1,398 1,392 721
Cosmetologist 3,153 6,901 6,246 9,270 6,533
CESE e 584 963 1,035 940 390
Apprentice
Electrologist 26 66 62 94 62
Electrologist ) ) ) ) )
Apprentice
Esthetician 2,887 7,505 7,601 7,958 4,109
Manicurist 2,065 4,581 4,350 5,597 3,249
Hairstylist - - - 25 36
Establishment 6,302 6,604 6,351 7,754 4,058
Mobile Unit 8 12 11 10 5
Personal Service ) 16 116 93 29
Permit
Totals 16,976 31,090 29,122 36,686 21,265

*July 1, 2024 — December 31, 2024
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License Population
Compared to the previous quarter, the license population has increased from 647,465 to
652,119, a 0.72% increase.

License Population

License Type License Population
Barber 40,696
Barber Apprentice 2,523
Cosmetologist 305,110
Cosmetologist Apprentice 1,550
Electrologist 1,618
Electrologist Apprentice -
Esthetician 111,308
Manicurist 129,897
Hairstylist 60
Personal Service Permit 249
Establishment 59,032
Mobile Unit 76
Total 652,119
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Survey Results

Establishments:

The Board continues to collect information regarding the type of workers within
establishments. 45% of respondents report having independent contractors. This is
slightly lower than last quarter’s responses of 49% reporting having independent
contractors. The other 55% of respondents report that these categories of employment
as not applicable to their establishments.

Please mark all that are applicable to your establishment

&0
19
Have s boo Other (please A able
renter operating specif;
n the
establishme
ANSWER CHOICES *  RESPONSES w
+ Have a booth renter operating in the establishment 0.00%
= Other (please specif 0.00%
« Have an independent contractor operating in the establishmen 45.63% 141

Mar Analicak] e ki
+ Not Applicable

e I F

Total Respondents: 309
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Independent Licensees:

The Board received 28,232 responses to the survey of independent licensee renewals
during the October through December 2024 time period. An analysis of the recent
quarter’s data shows that employment status responses are as follows: 23.74% of the
licensees identify as employees, 35.48% as independent contractors, 8.64% salon
owners, and 32.14% are not working in the industry.

When looking at licensees working in California who identify as having full-time versus
part-time employment, no significant difference in the type of employment can be
identified. Licensees who report working full-time make up 30.68% of licensees,
licensees who report working part-time make up 31.25% of licensees, and 30.23% of
respondents are not working in the industry.

Of those licensees working full-time, 41.37% are independent contractors, 37.40% are
employees, and 20.52% are salon owners. Of those licensees reporting working part-
time 61.77% are independent contractors, 28.86% are employees, and 6.02% are salon
owners.

Please indicate your Employment Identification

Answered: 28,232 Skipped: 185

Salon Owner 8.64% (2439) \

Employee 23.74% (6702)

Not Working in the Industry —

32.14% (9075)

Independent Contractor

35.48% (10016)
ANSWER CHOICES ¥ RESPONSES b
v Employee 23.74% 6,702
= Independent Contractor 35.48% 0,016
« Not Working in the Industry 32.14% 9,075
= Salon Owner 8.64% 2,439
TOTAL 28,232

Executive Management Reports 18 of 35



Agenda Item No. 10b
Please Indicate Employment Status

Answered: 28,283  Skipped: 134

Part-time practice in Full-time practice in

California 31.25% California 30.68%
(8838) (8678)
Full-time practice
outside of California
2.19% (620)
Retired 3.76% (1063)
Part-time practice outside L. .
of California 1.89% Not working in the industry
(535) 30.23% (8549)
ANSWER CHOICES ¥  RESPONSES v
« Full-time practice in California 30.68% 8,678
= Notworking in the industry 30.23% 8,549
= Part-time practice outside of California 1.89% 535
v Retired 3.76% 1,063
«  Full-time practice outside of California 2.19% 620
«  Part-time practice in California 31.25% 8,838
TOTAL 28,283
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Analysis of Licensees Identified as Full-Time

Answered: 8,661 Skipped: 17

Salon Owner 20.16% (1746)

Employee 38.31% (3318
Not Working in the Industry Pl e
0.76% (66)
Independent Contractor
40.77% (3531)
ANSWER CHOICES ¥ RESPONSES v
¥ Employee 38.31% 3318
+ Independent Contractor 40.77% 353
~ Not Working in the Industry 0.76% 66
« Salon Owner 20.16% 1,746
TOTAL 8,661
Analysis of Licensees Identified as Part-Time
Answered: 8,820 Skipped: 18
Salon Owner 5.66% (499)
Not Working in the Industry
3.65% (322)
Employee 30.00% (2646)
Independent Contractor
60.69% (5353)
ANSWER CHOICES ~ RESPONSES -
+ Employee 30.00% 2,646
« Independent Contractor 60.69% 5353
+ Not Working in the Industry 3.65% 32
= Salon Owner 5.66% 499
TOTAL 8,820
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Disciplinary Review Committee

Staffing Update

Agenda Item No. 10b

Current Number of Positions Allocated

Current Number of Vacant Positions

3

0

Disciplinary Review Committee Appeals

Compared to the previous quarter, for the North, the number of appeals received has
increased by 82% and the amount pending has increased by 63%. Compared to the

previous quarter, for the South, the number of appeals received has increased by 19% and

the amount of pending has increased by 75%. We will be hearing 143 cases during the
February 3, 2025 DRC hearings.

Disciplinary Review Committee Appeals Fiscal Year 24/25

Northern Jul - Sep Oct - Dec Jan - Mar Apr - Jun YTD
Heard 0 0 0
Received 22 40 62
Pending’ 56 91 912

Southern Jul - Sep Oct - Dec Jan - Mar Apr - Jun YTD
Heard 57 0 57
Received 88 105 193
Pending’ 114 199 1992

'Pending refers to the number of appeals received but not yet heard by DRC.

2Figure represents number of pending requests as of report date 12/31/2024.

The table below shows the number of pending appeals as of 12/31/2024.

Pending

South

North

Pending

199

91
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/ Agenda Item No.10c
BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY e GAVIN NEWSOM, GOVERNOR
DEPARTMENT OF CONSUMER AFFAIRS ¢ BOARD OF BARBERING AND COSMETOLOGY
P.O. Box 944226, Sacramento, CA 94244-2260
Phone: (800) 952-5210 Email: barbercosmo@dca.ca.gov

: Website: www.barbercosmo.ca.gov
Barlt)erCo sSmo

MEMORANDUM

DATE February 10, 2025

TO Board of Barbering and Cosmetology

FROM Addison Beach, Enforcement Manager
Denise Murata, Enforcement Manager

SUBJECT Enforcement Report

Staffing Update

Current Number of Positions Allocated Current Number of Vacant Positions
20.5 1

The Enforcement Unit is recruiting for 1 vacant Complaint Analyst position and an Enforcement Chief
position.

Complaint Intake

The Board received 1,314 complaints for the second quarter of FY 24/25. This was an
decrease of thirteen percent from the previous quarter where 1,512 complaints were
received. The Enforcement Division has received a total of 2,826 complaints for the first half
of the fiscal year.

COMPLAINTS RECEIVED
FY 2024/25
Jul-Sept Oct-Dec Jan- Mar Apr-Jun YTD
1,512 1,314 2,826
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Agenda Item No.10c

Complaints Received by Complaint Type — October 1, 2024 through December 31, 2024

Fraud

Health & Safety

Application Investigation

Non-Jurisdictional

Consumer Harm

Discipline by Another Agency
m Other
m Personal Conduct

® Unlicensed Activity

Attorney General’s Office

The Board referred 37 cases to the Attorney General’s Office in the second quarter of
FY 2024/25. This is a 33% decrease from the previous quarter, where 55 cases were
referred to the Attorney General’'s Office. Additionally, the Board referred 2 cases for
subsequent discipline in the second quarter of FY 2024/25. The Board currently has 130
cases at the Attorney General’s Office.

Probation
PROBATION CASES
FY 2024/25
Jul-Sept | Oct-Dec | Jan- Mar | Apr-Jun
Active Cases 57 62
Tolled Cases 27 25
Subsequent Discipline 19 17
Immediate Suspension 3 3
Reinstatements 3 3
Total Cases 109 110
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Enforcement Statistics

COMPLAINTS
FY FY
2022/23 2023/24 PV 2l
Jul- Oct- Jan- Apr- YTD
YTD YTD Sept Dec Mar Jun
Complaints Received 5,153 5,624 1,512 | 1,314 2,826
Referred to DOI 59 36 1 7 8
Complaints Closed 4,052 6,741 1,147 | 1,128 2,275
Total Complaints 2,502 1447 | 1,300 | 1,305 1,305
Pending
Average Days to
Close (Quarterly) 127 141 135 124 130
APPLICATION INVESTIGATIONS
FY FY
2022/23 2023/24 Pl crties
Jul- Oct- Jan- Apr- YTD
YTD YTD Sept Dec Mar Jun
Received 20 4 1 5 6
Pending 54 1 3 7 7
Closed 15 8 1 3 4
ATTORNEY GENERAL
FY FY
2022/23 2023/24 PV 2Pl
Jul- Oct- Jan- Apr- YTD
YTD YTD Sept Dec Mar Jun
Referred 74 83 55 37 92
Accusations Filed 43 51 22 35 57
Sjtatement of Issues 4 4 5 0 2
Filed
Total Pending Cases 73 89 111 130 130
DISCIPLINARY PROCESS
FY FY
2022/23 2023/24 Pl crties
Jul- Oct- Jan- Apr- YTD
YTD YTD Sept Dec Mar Jun
Proposed Decisions 3 4 3 3 6
Default Decision 5 22 4 2 6
Stipulation 11 14 5 9 14
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DISCIPLINARY OUTCOMES

FY FY
2022/23 2023/24 Pl crties
Jul- Oct- Jan- Apr- YTD
YTD YTD Sept Dec Mar Jun
Revocation 8 25 4 3 7
Revoke, Stay,
Probation 0 2 1 2 3
Revoke, Stay,
Suspend/Prob S 8 3 8 1"
Revocation, Stay w/ 0 0 0 0 0
Suspend
Probation Only 1 1 0 0 0
Suspension Only 0 0 0 0 0
Suspension &
Probation 0 0 0 0 0
Susper_13|on, Stay, 0 0 0 0 0
Probation
Surrender of License 2 3 1 1 2
Public Reprimands 0 1 0 0 0
License Denied 0 1 0 0 0
Other 2 0 1 0 1
Total 23 41 10 14 24
PROBATION
FY FY
2022/23 2023/24 PV 2l
Jul- Oct- Jan- Apr- YTD
YTD YTD Sept Dec Mar Jun
Active 97 58 57 62 62
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MEMORANDUM

DATE February 10, 2025

TO Board of Barbering and Cosmetology

Tifany Moore, Cite and Fine, Inspections Manager

FROM Jennifer Porcalla, Cite and Fine, Inspections Manager

SUBJECT Schools, Inspections, and Cite and Fine Report

Staffing Update

Inspections Unit Cite & Fine Unit
Current Number of 21 12
Positions Allocated
Current Number of 1 4
Vacant Positions

The Cite and Fine/Inspections Unit is currently recruiting for one inspector position in Northern
California, one Program Technician Il position, two Citation Analyst’s positions (one permanent and
one limited term), and a limited term Cite and Fine/Inspections Manager.

Schools
The Board currently has 269 approved schools and 17 open school cases. In quarter two of FY
2024/25 the Board received 41 school complaints.

Externs
The chart below indicates how many schools are participating in the extern program and how many
establishments externs are working in.

Extern Programs

2020 | 2021 | 2022 | 2023 | 2024 | Total
Number of Schools 12 10 13 16 14 65
Number of Establishments| 56 74 62 94 54 340
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CITATIONS
FY FY
2022/23 | 2023/24 e
Jul- Oct- | Jan- Apr- YTD
YTD YTD Sept | Dec Mar Jun
Establishments 3,646 3,173 1,491 | 1152 2,643
Barber 355 319 182 122 304
Barber Apprentice 71 48 49 25 74
Cosmetologist 751 602 311 232 543
Cosmetologist Apprentice 29 14 9 8 17
Electrologist 1 1 0 0 0
Electrologist Apprentice 0 0 0 0 0
Manicurist 719 512 276 253 529
Esthetician 139 123 52 45 97
Hairstylist 0 0 0 0 0
Unlicensed Est. 364 224 66 51 117
Unlicensed Individual 299 277 119 117 236
Total 6,374 5,293 2,555 | 2,005 4,560
INSPECTIONS
FY FY
2022/23 | 2023/24 Pz
Jul- | *Oct- | Jan- Apr- YTD
YTD YTD Sept | Dec Mar Jun
Establishments with 4868 | 6263 | 1437 | 428 1,576
violations
Establishments without 1211 | 1740 | 360 | 111 364
violations
Total 6,079 8,003 1,797 | 539 1,940
*Inspections updated through October 2024.
Inspections
FY July | Aug | Sep | Oct* | Nov | Dec | Jan | Feb | Mar | Apr | May
2024/25 il A
Out of 153 | 138 | 169 | 143 603
Business
Closedon | 583 | 176 | 149 | 206 814
Call
Total 436 | 314 | 318 | 349 1,417
Issued

*Inspections updated through October 2024.
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Citations

The Cite and Fine Unit is at a 49-day turnaround time frame from when an inspection is completed to
when the citation is mailed out to the establishment or licensee. This is 19 days less than last quarter
which was a 68-day turnaround time frame.

FY 24-25 July | Aug | Sept | Oct Nov | Dec |Jan | Feb | Mar | April | May | June

24 24 24 24 24 24 | 25| 25 | 25 | 25 | 25 | 25
Numberof | 4o | 47 | 46 | 16 | 16 | 18
Inspectors
Numberof | 4 555 | 807 | 779 | 840 | 636 | 619
Inspections
Number of
Citation 3 3 3 3 2 2
Analysts

Inspection reports processed

g':"s‘ed on | 552 | 102 | 519 | 305 | 223 | 104
Out of
Business 73 | 137 | 303 | 259 | 257 | 103
No 152 | 131 | 61 | 376 | 77 | 21
Violation
Citations | 760 | 1046 | 787 | 710 | 699 | 979
Issued
Total 1,237 | 1,416 | 1,670 | 1,650 | 1,256 | 1,207
Processed
Number of
Days to 101 | 76 | 68 | 71 70 | 49
process
Citations
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Request For Payment Notices

BBC is actively sending request for payment notices to establishments and individuals that have
outstanding fines. First request for payment notices is sent approximately 30 days after the fine was
due. Second request for payment notices are sent approximately 30 days after the first notice. Third
request for payment notices are sent via certified mail approximately 30 days after the second notice.
Citations for licensees that have not paid their fine in full after the third request for payment notice are
sent to the Franchise Tax Board. Citations for unlicensed individuals that have not paid their fine in
full after the third request for payment notice, are referred to a collection agency.

REQUEST FOR PAYMENT NOTICES SENT - FY 2024-2025

July- Oct- Jan- | Apr-

Sept Dec Mar Jun vtz
Request for Payment Notice 1| 405 662 1,067
Request for Payment Notice 2 | 239 475 714
Request for Payment Notice 3 | 276 303 579
Referred to Collections* 0 237 237
Referred to FTB 491 358 849
Grand Total 1,411 2,035 3,446

*BBC contracted with Cedar Financial (debt collection agency) to collect outstanding fees, fines, and
cost recovery from unlicensed respondents, corporations, partnerships, and LLCs. The first batch of
outstanding accounts were referred to Cedar Financial on October 28, 2024.

Payment Plans

Per B&P 7408.1 and CCR 974.3 the Board may enter a payment plan for citations with administrative
fines that exceed five hundred dollars ($500.00). The average fine amount for quarter 2 of fiscal year

24-25is $1,371.32.

Payment Plans — FY 2024-2025
July- October - | January - April - Total
September | December March June
Payment Plan Requested 47 63
Payment Plan Developed 16 33
Paid in Full 1 7
Payment Plan Cancelled 8
Total Pending Payment 45 68
Plans
Initial Fine Amount Total | $64,300.00 | $93,250.00
Total Amount Paid $25,905.83 | $33,177.65
Current Total Balance $38,394.17 | $60,072.35
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MEMORANDUM
DATE February 10, 2025
TO Members, Board of Barbering and Cosmetology

FROM Kristy Underwood, Executive Officer

SUBJECT Outreach Update

Outreach Events

Premiere Anaheim Beauty Show February 23-24, 2025. Anaheim, CA

Listservs

October 18, 2024, the Board emailed Manicursts and Establishment Owners notifying them of
AB 5 information.

October 24, 2024, the Board emailed Interested Parties reguarding the November 4, 2024
Board Meeting.

October 31, 2024, the Board emailed Interested Parties regarding the November 4, 2024
Board Meeting’s ammended agenda.

October 31, 2024, the Board emailed Cosmetologists and Estheticians reminding them
invasive procedures are prohibited. If there are questions, they can refer to the Board’s Health
and Safety Regulations and Scope of Practice.

January 24, 2025, the Board emailed Interested Partieis reguarding the February 10, 2025
Board Meeting.

Social Media

Since the last Board Meeting, the Board has been focusing on posting more information for licensees,
consumers, and applicants. The Board’s Viethamese Facebook currently has 246 followers,
Facebook has 23,000 followers, Instagram has 13,500 followers, and X has 908 followers. On
December 23, 2024, the Board posted a video to the Vietnamese Facebook page sharing information
about AB5 to our licensees. The Board has posted 19 different topics since the last Board Meeting
which include but are not limited to topics such as licensee scope of practice, health and safety, self-
inspections, and invasive procedures.

Executive Management Reports 30 of 35


mailto:barbercosmo@dca.ca.gov
http://www.barbercosmo.ca.gov/

Agenda Item No. 10d
Please see the information below to view the Board’s social media accounts!

e Vietnamese Facebook - Hoi Ddng Cét Téc va Tham My - California

e Facebook — California State Board of Barbering and Cosmetology
e Instagram - @cabarbercosmo

o X (Twitter) — @ca_bbc
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MEMORANDUM

DATE February 10, 2025

TO Members, Board of Barbering and Cosmetology
FROM Kristy Underwood, Executive Officer

SUBJECT Strategic Plan Update

The Board continues to work on the goals and objectives identified in the 2022-2027 Strategic Plan.
Between November 2024 and January 2025, the Board has participated in the following goal related
activities:

e Task 4.3.3: The Mobile Inspection Application went live on November 12, 2024. Three
Inspectors and one Special Investigator started using the Mobile Application at go live and 217
inspections were conducted in November and December 2024 using the new process. The
remaining inspectors will be trained in stages and we expect to have all Inspectors and Special
Investigators using the Mobile Application by June 30, 2025.

e Task 6.2.6: Staff are still publishing the quarterly newsletter, The BarberCosmo Update. The
ninth issue is expected to be published in March 2025.

Note: the completed objectives were removed from the following status tracker for efficiency and
conservation of resources.
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Goal 2: Legislation and Regulation

21 Review policies and regulations that advocate for and support consumer
protection to ensure consumer safety.
Success Regulations and procedures are updated and current.
Measure:
Objectives/Tasks Target Completion (CurrentStatus
2.1.3 Review and update health & safety Q2 2025 Pending
regulations.
e Regulation updates drafted. Staff working with Reg Counsel.
2.1.4 Update school regulation pertaining to Q2 2025 Pending
health & safety.
o Staff reviewing schools and externships language.
23 Implement Senate Bill 803 with thoroughly vetted regulations to remain in
compliance with the law and support the industry.
Success Regulations are adopted; Hair Stylist and Pre-Apprentice licenses implemented.
Measure:
Objectives/Tasks Target Completion (CurrentStatus
2.3.3 Develop and implement pre-apprentice Q3 2025 Pending
training.
e Development of course completed. Staff working on regulation package.
2.5 Develop regulation packages for on-going regulations that affect the industry to
provide clarity on state statutes.
Success Updated regulations filed with OAL.
Measure:
Objectives/Tasks Target Completion (CurrentStatus
2.5.3 Depending on board response, pursue Q1 2025 Pending
a regulation package.
Goal 4: Inspections
4.3 Increase technology for inspections to streamline the process for inspectors
and licensees.
Success Mobile inspection process available to inspectors.
Measure:
Objectives/Tasks Target Completion (CurrentStatus
Work with vendor on configuration and Q2 2025 Pending
4.3.3 implementation.
e Application live and being slowly rolled out to inspectors and Special Investigators.
4.3.4 Develop training materials for Q1 2025 Pending

inspectors.

Goal 5: Enforcement
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5.2 Collaborate with the Bureau of Private Post-Secondary Education (BPPE) to
conduct quality school investigations, to improve the qualifications of
applicants and consumer protection.

Success Joint inspections held.

Measure:

Objectives/Tasks Target Completion CurrentStatus
Schedule and conduct joint Q2 2025 and On Hold

5.2.2 inspections of schools. Ongoing

5.3 Investigate unlicensed activity in licensed and unlicensed locations (including
phone application/web-based on-demand services) to increase consumer
protection.

Success Procedures have been updated and implemented.

Measure:

Objectives/Tasks Target Completion |CurrentStatus
Create and update procedures for Q1 2023 and Pending

5.3.2 forwarding cases to DOI for investigation.  |Ongoing
o Met with DCA’s Division of Investigation January 2023. Updating procedures.

54 Explore and collaborate with industry booking platforms to require license

verification to enhance consumer protection.

Success Met with at least one booking platform contact.

Measure:

Objectives/Tasks Target Completion |CurrentStatus

5.4.3 Develop standardized language for Q1 2025 Pending
contacting booking platforms.

5.4.4 Attempt to hold meetings with booking Q1 2025 Pending
platforms contact person.

5.4.5 Present request for booking platforms to  |Q1 2025 Pending
require license.
Review probationary process and existing remedial education information to

5.5 ensure remedial education procedure and communication is clear.

Success Report delivered to the Board.
Measure:
Objectives/Tasks Target Completion |CurrentStatus
5.5.3 Review probationary process. Q1 2025 Pending
5.5.4 Develop and update to the Board. Q2 2025 Pending
5.6 Develop remedial education material to assist in probationer compliance.
Success Recommendation made to the Board.
Measure:
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Objectives/Tasks Target Completion |CurrentStatus
5.6.1 Review existing remedial education Q1 2025 Pending
requirements.
5.6.2 Develop materials to present to the Board. \Q2 2025 \Pending
5.6.3 Make recommendation to the Board on Q3 2025 Pending
new remedial education program for
probationers.
Goal 6: Outreach
6.4 Solicit feedback from licensees on a more continuous basis to engage with
licensees.
Success Feedback has been received; increased survey responses.
Measure:
Objectives/Tasks Target Completion (CurrentStatus
6.4.1 Continue sending postcard surveys after Q1 2023 and Pending
inspections done and re-examine Ongoing
questions.
e Reviewing and updating the postcard survey questions.
6.4.3 Identify topics of interest. Q2 2023 and Pending
Ongoing
e Created a SurveyMonkey link for the public to complete after their interactions with
the Board by email. Also exploring the option of an automated phone survey and
sending surveys by mail or posting a link to the website.
6.4.5 Explore offering a rating of how phone calls|Q2 2025 and Pending
went (CIC or Admin). Ongoing
6.4.6 Request feedback about program area Q2 2025 and Pending
effectiveness. Ongoing
6.4.8 Conduct a post-town hall survey on the Q2 2025 and Pending
topic addressed, desire for future events. |Ongoing
6.7 Explore within the outreach committee to create Board-specific outreach/media
to expand access of information to the public and licensees.
Success Outreach plan has been developed and implemented.
Measure:
Objectives/Tasks Target Completion (CurrentStatus
6.7.4 Re-evaluate outreach plan annually. Q1 2025 and Pending
Ongoing
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MEMORANDUM

DATE February 10, 2025

TO Members, Board of Barbering and Cosmetology
FROM Carrie Harris, Deputy Executive Officer

SUBJECT Review and Discussion of Mobile Inspection Program

The Board worked on a joint project with the Veterinary Medical Board, DCA, and the Department of
Technology to implement a mobile inspection program. DCA received a grant from the Department of
Technology to fund the implementation of the program.

The program eliminates....

Paper inspection reports

The creation of photologs

Mailing inspection reports to the office

Counting, scanning, and saving inspection reports

We are pleased to announce that the mobile inspection program went live on November 12, 2024.
We started the program with three inspectors and a special investigator. In November and December
2024, 217 inspections were conducted using this application. We will be transitioning the remaining
inspectors and special investigators to the mobile application in three phases, and everyone will be
using the application by June 30, 2025.

The new process allows the analysts to request complaint related inspections from BreEZe and the
inspectors receive the establishment information on their iPad. The inspector initiates the inspection
in the application at the start of their inspection. Inspection results are emailed to the licensee and
updated in BreEZe at the completion of the inspection.


mailto:barbercosmo@dca.ca.gov
http://www.barbercosmo.ca.gov/

Agenda Item No. 13

/ BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY e GAVIN NEWSOM, GOVERNOR
DEPARTMENT OF CONSUMER AFFAIRS ¢ BOARD OF BARBERING AND COSMETOLOGY
P.O. Box 944226, Sacramento, CA 94244-2260
Phone: (800) 952-5210 Email: barbercosmo@dca.ca.gov

Bar‘berCosmo Website: www.barbercosmo.ca.gov

MEMORANDUM

DATE February 10, 2025

TO Members, Board of Barbering and Cosmetology
FROM Kristy Underwood, Executive Officer

SUBJECT New Issues for the Sunset Report

Background

The Board will be preparing their Sunset Report with a final approval anticipated at the end of
2025. Part of every report is a section for New Issues. This section is the Board’s
opportunity to inform the Business and Profession Committees with solutions to issues
identified by the Board or address prior issues not addressed in the last sunset review.

Prior Sunset Report Issues

The following table displays issues that were included in the Board’s Responses to the last

Sunset Report and their status. These were submitted to the Legislature on April 26, 2021.
Board Composition Resolved: Legislative change was made to

ensure the Board has a licensee from each

category as a board member.

Regulation Process/Legal Regulations Unit | Resolved: The process continues to be
longer than prior to the establishment of the
regulation unit, but may be more effective.
Personnel Flexibility Resolved: Legislative change was made to
allow more flexibility in hiring enforcement
staff. As a result, the Board now has three
special investigators who handle higher
complex cases.

Medical Practice Resolved: Legislative change allowed for
stronger language to combat the practice of
medicine in the industry.

School Oversight Not Resolved

AB5 Partially Resolved

Scope of Practice Resolved: Legislative change updated the
scope of practice for an esthetician.

Exams Resolved

Endorsement Resolved but needs clean up

Apprenticeship Not Resolved

Personal Service Permit Resolved: The PSP has been fully

implemented.
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Mobile Units Resolved: Legislative language updated the
out-of-date requirement to operate a mobile
unit.

Citations Not Resolved but In Process

Licensee in Charge Not Resolved

Mandatory Inspection for New Resolved: Legislative change removed the

Establishments requirement for an initial inspection to be
done within 90 days of opening.

Discussion
The following six issues were unresolved from the prior sunset review and staff recommend
including each of them in the current sunset report.

Issue #1: School Oversight

The Board continues to struggle with the oversight of schools. The Board receives
applications for new schools, change of ownerships, change of locations, etc. The Board
also provides schools with quarterly reports for the student’s pass/fail rates as this is needed
for their accreditation companies. The Board also conducts inspections of schools to ensure
that the health and safety laws and regulations are being followed as well as investigates
complaints against schools. The Board does not have the authority to recover any of its
costs for this workload. Schools do not pay any fees to the Board.

The Board shares oversight of schools with the Bureau for Private Postsecondary Education
(BPPE). The BPPE fee schedule is as follows:

New School (Non-Accredited): $5,000
New School (Accredited): $750
Renewal (Non-Accredited): $3,500
Change of Ownership (Non-Accredited): $500
Change of Ownership (Accredited) $250
Change of Name (Non-Accredited): $500
Change of Name (Accredited) $250

Business and Professions Code section 7313 requires the Board to provide the BPPE with a
copy of any Notice of Violation that is issued to a school, however, the BPPE does not have
the same requirement. Therefore, the Board is unaware of any actions taken by the BPPE
on schools.

In addition, with recent concerns emerging from the apprentice program, the board has found
numerous unlicensed schools but we do not have the authority to cite for this unlicensed
practice. Many of these schools are charging $2,499 per content area believing that this
exempts them from the BPPE’s oversight, however, many of these schools are “stacking”
their programs. For example: $2,499 for hair cutting, $1,000 for hair coloring, $500 for skin
care, leading to a total cost of thousands of dollars. In addition, we have found they are
misleading the students into believing that they can complete these courses and then
become licensed.
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Recommendation:

e The Board should have the authority to charge schools a fee for the work that is
conducted.

e The BPPE should be required by statute to share inspection and formal actions with
the Board.

e The Board should have cite and fine authority over unlicensed schools regardless of
the cost of the program.

Issue #2: Impact of ABS

During the last sunset review the Board was asked: what are the remaining implications for
BBC licensees in light of the passage of AB5. At the time of the last sunset report. AB 5 was
fairly new. ABS5 provided an exemption for all Board licensees except manicuring. The
exemption for manicuring ends on January 1, 2025. Any efforts to maintain the exemption
have failed in the legislature. Although this is a labor issue and impacts only the labor law,
the Board has received numerous questions and has therefore provided as much information
as possible to manicurists.

On November 4, 2024 the Board established a policy statement affirming that the right of all
license types to choose their worker classification.

Recommendation:
e The Board should include the policy position in its sunset report.

Issue #3: Endorsement

During the last sunset, legislative changes were made to allow for a license-to-license
process. An individual that has a valid license in another state can obtain a license in
California. Since the last sunset, an issue has been discovered where the license-to-license
has a potential to encourage fraud. Unfortunately, other states may not verify that an
applicant took and passed an examination.

Recommendation:
e Require that proof of licensure from another State be from the state where an
individual actually took their exam.
e Allow the Board to establish regulations for requiring proof of examination.

Issue #4: Apprenticeship
See Apprenticeship Report under Agenda Item 11.

Issue #5: Administrative Fines

Board staff are currently working with the Enforcement Committee to review the
Administrative Fine Schedule and will have a recommendation to the full Board at the May
meeting.

Issue #6: Licensee in Charge

Business and Professions Code section 7348 states: An establishment shall at all times be
in the charge of a person licensed pursuant to this chapter. In the prior sunset report, the
Board recommended that this section be amended and that clarify that a licensee in charge
must only be present when any of the Board'’s regulated services are offered, and that an
establishment owner can be a licensee in charge.

3
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Recommendation:

Recommend the same language as provided in the prior sunset which states:

An establishment shall be at all times that barbering, cosmetology, esthetics, manicuring,
Electrology and/or hair styling services are being performed be in the charge of a person
licensed pursuant to this chapter except an apprentice. A person licensed pursuant to this
chapter means an individual who holds a cosmetologist, barber, esthetician, electrologist, hair
stylist or establishment license.

New Issues
The following are new issues to be considered in the sunset report.

Limited Liability Companies

Many establishments operate in California as Limited Liability Companies (LLC). It was
brought to the Board'’s attention that language is needed to clarify that an establishment can
be an LLC.

Recommendation:
Staff recommend that the Board ask for an amendment to section 7347 of the Business and
Professions Code to state:

(a) Any person, firm, limited liability company or corporation desiring to operate an
establishment shall make an application to the board for a license accompanied by the fee
prescribed by this chapter.
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MEMORANDUM

DATE

February 10, 2025

TO

Members, Board of Barbering and Cosmetology

FROM

Kristy Underwood, Executive Officer

SUBJECT

Discussion and Possible Action Regarding Rulemaking Proposals:
a) Update Regarding Rulemaking to Amend Title 16, California Code of

Regulations (CCR) section 911 (License by Endorsement (Reciprocity),
Application and Out of State License Certifications)

b) Update Regarding Rulemaking to Amend Title 16, CCR sections 913, 913.1,
914.1,914.2, 915, 917, 918, 918.1, 919, 919.1, 920, 921, 921.1, 921.2, 922,
924, 924 .1, 925, 926, 927 (Apprenticeship)

c) 1. Discussion and Possible Action to Consider Comments Received During the
45-Day Comment Period and Proposed Responses Thereto for the Board’s
Rulemaking to Amend Title 16, CCR section 917 (Pre-Apprentice Training)

2. Discussion and Consideration of Proposed Regulation to Amend Title 16,
CCR section 917 (Pre-Apprentice Training)

d) Update Regarding Rulemaking to Amend Title 16, CCR sections 940, 941,
950.10, 950.12, 962, 962.1, 962.2 (Schools and Externs)

e) Update Regarding Rulemaking to Amend Title 16, CCR section 977 et seq.
(Health and Safety)

f) Discussion and Possible Action to Consider Changes to Previously Proposed
Text and Reauthorization of Initiation of a Rulemaking to Amend Title 16, CCR
section 931 (Interpreters for Licensing Exams)

g) Update Regarding Rulemaking to Amend Title 16, CCR section 972 (Disciplinary
Guidelines)

h) Update Regarding Rulemaking to Adopt Title 16, CCR section 974.4 (SB 384:
Remedial Education Program)

i) Update Regarding Rulemaking to Amend Title 16, CCR Section 998 (Hairstylist
Licensing Fee)

This memorandum provides a general update and possible action items for the Board’s pending
regulations listed under Agenda ltem 14, paragraph numbers a) through e), and g) through i).
Agenda item 14.f) will be addressed by a separate memorandum.

The following initial requlation packages are being prepared/updated by Staff:

e Title 16, CCR section 911 (License by Endorsement (Reciprocity), Application and Out of
State License Certifications)

e Title 16, CCR section 972 (Disciplinary Guidelines)
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Title 16, CCR section 974.4 (SB 384: Remedial Education Program)

Title 16, CCR Section 998 (Hairstylist Licensing Fee)

The following initial requlation proposals are pending further development:

Title 16, CCR sections 913, 913.1, 914.1, 914.2, 915, 917, 918, 918.1, 919, 919.1, 920,
921, 921.1, 921.2, 922, 924, 924 .1, 925, 926, 927 (Apprenticeship)

Title 16, CCR sections 940, 941, 950.10, 950.12, 962, 962.1, 962.2 (Schools and Externs)

Title 16, CCR section 977 et seq. (Health and Safety)

The following requlation proposal received comments during the 45-day comment period

(Agenda ltem 14.c.):

Title 16, CCR section 917 (Pre-Apprentice Training)

1. Discussion and Possible Action to Consider Comments Received During the 45-
Day Comment Period and Proposed Responses Thereto for the Board’s
Rulemaking to Amend Title 16, CCR section 917

The proposal set forth in Attachment 2 would enact regulatory changes to address
problems noted in the Board’s 2018 Sunset Report that have existed for those students
attempting to obtain the required pre-apprentice training at schools and to allow the Board
to provide its own online training program to students free of charge. The proposed
amendments and additions to Section 917 specify the minimum hours of pre-apprentice
training (2 hours), the timeframe in which the applicant for licensure as an apprentice shall
complete the training, what topics the training will cover, how the applicant shall register and
complete the training with the Board, how the Board will administer the training, and what
the applicant will be provided with upon completion of the training program.

The Board approved the proposed regulatory language in Attachment 2 on February 26,
2024, and the rulemaking package was filed with the Office of Administrative Law on
October 17, 2024. The public comment period began on November 1, 2024 and ended on
December 16, 2024. The Board received comments from 69 individuals/organizations
during the 45-day comment period. 48 comments were received in Spanish via student
surveys and translated by the Board’s staff into English to facilitate review and consideration
by the Board and other members of the public not fluent in Spanish (see Attachment 3).
Staff has prepared the attached summary of the written comments received and included
proposed responses for the Board to review and possibly approve in Attachment 3. All
written comments received are also attached for your review in Attachment 1.

The members should review the comments and staff’'s recommended responses provided in
the meeting materials and consider whether to accept or reject any of these comments and
whether to approve the proposed responses suggested by staff.
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Action Needed: After review of the attached comments and proposed responses to the
comments, the Board may consider any of the following actions:

Option No. 1 (If the members agree with the staff recommended responses):

Direct staff to proceed as recommended to reject comments as specified and provide
the responses to the comments as indicated in the meeting materials.

Option No. 2 (If the members have any edits to the recommended responses or disagree
with staff and wish to accept any comments or make any other changes to its responses):

Direct staff to accept the following comments and make the following edits to the text:
[identify comments to accept and text to change here], but otherwise proceed as
recommended to reject comments as specified and provide the responses to the
comments as indicated in the meeting materials.

2. Discussion and Consideration of Proposed Requlation to Amend Title 16, CCR
section 917 (Pre-Apprentice Training)

BACKGROUND

The proposed regulatory language in Attachment 2, which the Board approved on
February 26, 2024, sets forth the minimum requirements for the required pre-apprentice
training administered by the Board. The proposed text and accompanying rulemaking
documents were prepared, posted and opened for public comments beginning on
November 1, 2024. Responses to comments are addressed as noted above. The text of
the proposed language, Notice of Proposed Action (Notice) and the Initial Statement of
Reasons (ISOR) that explain the purpose and necessity for these changes can be found
here: https://www.barbercosmo.ca.gov/laws regs/prop regs.shtml

RECOMMENDATIONS:

If the Board rejects the previously discussed comments in Agenda Item 14.c.1. and makes
no further changes to the proposed text, staff recommends the Board consider the following
motion to complete the rulemaking process and adopt the proposed text:

Motion A (If there are no changes to the proposed text by members):

| move to direct staff to take all steps necessary to complete the rulemaking process
including the filing of the final rulemaking package with the Office of Administrative Law,
authorize the Executive Officer to make any non-substantive changes to the proposed
regulation and the rulemaking documents, and adopt the proposed regulations as noticed
for 16 CCR section 917 as set forth in Attachment 2.

If the Board accepts any comments or would like to make further changes to the text, staff
recommends the following motion:

Motion B (If there are changes to the proposed text by members at this meeting):

| move to approve the text in Attachment 2 with the following modifications (describe
amendments here) and direct staff to take all steps necessary to complete the rulemaking
process, including sending out the modified text as approved at this meeting for an


https://www.barbercosmo.ca.gov/laws_regs/prop_regs.shtml
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additional 15-day comment period. If after the 15-day public comment period, no adverse
comments are received, authorize the Executive Officer to make any non-substantive
changes to the proposed regulation, and adopt the proposed regulations as described in the
noticed modified text for Title 16 CCR section 917.

Attachments:

1. Written Comments Received During the Public Comment Period on Originally Proposed
Regulatory Language for 16 CCR section 917

2. Originally Proposed Regulatory Language for 16 CCR section 917 (Noticed to the Public)

3. Summary of, and Responses to, Comments Received During the 45-day Comment
Period on the Originally Proposed Regulatory Language



From: Toni Gama

To: Huetter, Jennifer@DCA
Subject: Comments RE: 39 hour Pre-Apprentice Classes
Date: Wednesday, November 13, 2024 6:55:05 PM

This Message Is From an Untrusted Sender
Warning: This email originated from outside of the organization! Do not click links, open attachments, or
reply, unless you recognize the sender's email.

Report Suspicious

TO: WHOM IT MAY CONCERN

FROM: Toni Gama
San Diego Cosmetology Apprenticeship Committee (SDCAC #08711)

RE: Comments in regards to eliminating 39-hour Pre-Apprentice Training

There are many concerns regarding eliminating a 39-hour (in-person) Pre-Apprentice Training
Course. Here are a few concerns I would like to share with you.

First of all, a potential apprentice needs an Orientation just to explain the details of
apprenticeship, its components (OTJ and RSI) and regulations. Apprentices should
understand the involvement of the sponsors, employers and trainers. They should know about
the state agencies overseeing the program and their responsibilities. In short, potential
apprentices must be fully informed on this 2-year commitment and how it works.

The majority of individuals who contact me, both salon owners and potential apprentices, tell
me that the apprenticeship information on the BBC website is confusing. I explain itin a
manner so it makes sense to everyone and then answer any questions individuals have.
Additionally in our class, there is an introduction to the necessary paperwork and applications
for both BBC and DAS. Without detailed explanations it would be confusing, as well.

Part of basic “patron” ((client) protection is safety. We are not just talking about draping and
throwing single-use items in the trash. How can apprentices understand safety without
physically holding and manipulating a pair of shears and a razor in the appropriate (basic)
manner. How do you palm tools for protection and manipulate multiple tools together? (i.e.
combs, control tools, water bottle, etc.) There are important details just to show them how not
to cut themselves or the client. And we do outline the proper first aid procedures and blood
exposure guidelines.

I cover details on the use of chemical safety through simulation. Apprentices learn how to
protect the client, the client’s skin, as well as their own eyes, skin, etc. Apprentices are
instructed how to handle chemicals safely, chemical disposal methods, how and when to use
personal protective equipment and how to apply different chemicals in a safe manner.

I teach proper handwashing procedures and they then actually practice doing so. We teach

proper disinfection procedures, disinfectant mixing protocols and then each actually_performs
a disinfection procedure on multi-use tools. Apprentices gain knowledge on clean and soiled
tools and how to store properly before and after the disinfection procedure. Apprentices learn


https://us-phishalarm-ewt.proofpoint.com/EWT/v1/Em4Sr2I!CJXWOE_1vCwLj0O77XRA9z15kD0vtQ67w0XfImQHWrYv5HAAtExTB-CgsGNTl3bw0LQHyzmIut-7CH8OCf2qqEJYwxmskzef27RCAJlr-w$
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information on salon work area setup and how to keep everything in the appropriate sanitary
conditions before, during and after each service.

The details of Barbering and Cosmetology Regulations in Article 12. Health and Safety is an
important subject. This includes more than just common violations and how to prevent them.
These details stemming from Article 12 must encompass an overview of Infection Control.

Also, adding in some information on licenses, establishments, posting of the consumer
information message: all are relevant. Apprentices learn where each license is to be posted
appropriately within the establishment. We go into license expiration and renewal dates and
the differences in licensees with emphasis on scope of practice.

I cover Sexual Harassment Prevention Training by utilizing calcivilrights.ca.gov

A pre-apprentice class has to include a full workshop on Apprentice Daily Records. An
apprentice must understand how to properly fill them out on a daily basis. There are to be
explanations on where Apprentice Daily Records are stored in the salon and when a copy must
be submitted in a timely manner to the sponsors for proper accountability, recording and
auditing.

When would one explain the details of Related Supplemental Instruction (Related Training)
and how the classes are scheduled, the curriculum, assignments, tests, etc?

When exactly do you expect the Health and Safety Course information to be incorporated into
Apprenticeship Programs? In Related Training? We only have minimum 220 hours to cover
a full cosmetology curriculum and prepare the apprentice for their state exam.

Sending an apprentice with a 2-hour certificate straight into a professional, fast-paced working
salon is a recipe for failure. It is true the salon trainers are their primary educators. It is not
with reality to think a salon professional can hold the hand of the apprentice for a continual
amount of time. All trainers are different and exhibit professional salon techniques using their
individual styles. An apprentice needs to learn some basic rules before they break them. In
other words, they need to learn some very basic foundational concepts beforehand. Giving the
apprentice basic (extremely basic) information creates a more confident individual when they
walk into the salon for the first time.

The comments above are just some thoughts and key points on how this will negatively affect
the apprentice.

Let’s talk money: For the last 5 years, since the “cap” was set on apprenticeship, I have only
charged $2,500 (exactly $2,499) for the Pre-Apprentice Training Course. This included a
small kit, class binder, handouts and supplies at no charge. There is no charge for anything
else. Any other items they need are loaned in the classroom (Pre-Apprentice or Related
Training) as part of the program overhead.

The only other expenses an apprentice has is their textbooks and a $25 application fee to BBC.
We do not sell books, they are advised how to get the correct editions we utilize in the

program, on their own.

I am a rule follower. It was my understanding that programs could not ever charge above the
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$2,500 amount. Did I miss the memo? If I knew this was never going to be enforced, I could
have doubled my income each and every year for the last 6 years. Even though this program is
small, that is a sizable amount of income I have “lost”. In addition, I have never received a
salary for teaching Related Training in over 20 years. I volunteer as the instructor that portion
of apprenticeship. All the funds that come from the LEA go exclusively toward the overhead
of the program.

Inquiries into our program tell me (all the time) the quotes given by other apprenticeship
programs. Through the years, I have come to the conclusion that I am probably one of only a
handful of programs following “regulation” and not charging above the amount set in 2019.

I know regulations written on paper and composed by review boards can look very relevant at
the attempt of trying to make improvements. But in the real world, they don’t always work so
well.
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December 2, 2024
California Board of Barbering and Cosmetology

Subject: Opposition to Amending CCR 917 and Reduction of Pre-Apprenticeship
Training

Dear Members of the Board of Barbering and Cosmetology,

| am writing to express my opposition to the proposed amendment to CCR 917, which
seeks to significantly reduce the pre-apprenticeship training requirement from 39 hours
to 2 hours. As an advocate for comprehensive education in barbering and
cosmetology, | firmly believe that this reduction will adversely affect the quality of
apprenticeship programs, jeopardize public safety, and undermine the professionalism

of our industry.

The current framework established under SB 803, effective January 1, 2023, through
B&P Code 7334(c), provides clear guidelines for delivering pre-apprenticeship training.
This curriculum was designed to ensure that apprentices gain essential knowledge and
skills before entering a hands-on training environment. Pre-apprenticeship training is

vital for:

1. Ensuring Public Safety: The reduction to 2 hours inadequately prepares apprentices
to meet fundamental requirements in patron protection, sanitation, and disinfection.
These are critical areas that directly impact client health and safety.
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3. Aligning with Labor and Industry Regulations: Comprehensive
training supports compliance with Labor Code 3001, which outline

apprentice training programs under DAS oversight. Reducing training U
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alignment and creates a gap in regulatory compliance.

When Emily Whaley was with the Board, it was emphasized that programs should

continue delivering the pre-apprenticeship curriculum until Barber Cosmo had
developed its own. This transition was to ensure no lapse in educational rigor or safety
standards. However, the proposed reduction disregards the intention behind B&P Code

7334(c) and the guidance previously provided.

| have included surveys completed by students in our program, signed with their
names, license numbers, and dates, attesting to the value and necessity of the current
39-hour pre-apprenticeship training. Their feedback underscores how this training has

positively impacted their ability to perform confidently and competently.
As an institution dedicated to developing skilled professionals, | urge the Board to:

1. Maintain the 39-hour requirement for pre-apprenticeship training
2. Engage stakeholders, including program sponsors and educational leaders, in
collaborative discussions to address concerns and improvements to pre-

apprenticeship training.
3. Evaluate the broader implications of reducing training on public health, industry

standards, and apprentice success.

The proposed reduction compromises the integrity of our profession. | respectfully
request the Board to prioritize the quality of training over expediency and maintain the




existing pre-apprenticeship structure until a robust and equivalent alternative is in
place.

Thank you for considering this perspective. | look forward to continuing this dialogue

and working together to uphold the highest standards in our industry.

Sincerely,

Stephany Meyer
Director

FourM Education
info@fourmedu.com
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1. **How important was hands-on experience and real-time instructor feedback during your pre-
apprenticeship training in helping you feel confident and prepared for salon work?#*

- [WExtremely important

- [ ] Somewhat important

- [ ] Not very important

- [ ] Not important at all

2. **Do you believe the key aspects of pre-apprenticeship training, such as live instructor explanations
and feedback, can be effectively replaced by a pre-recorded video?**

- [ ] Yes, a pre-recorded video could effectively cover these aspects.

- [\JNG, a pre-recorded video would not effectively replace hands-on practice and live feedback.

3. **Do you feel that a 2-hour pre-recorded video would have provided you with the same level of
understanding and skill as the 39-hour in-person pre-apprenticeship training?**
~[]Yes

- [UNeo
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4. **Can you share an example of a situation in your current salon or barbershop work where knowledge

from the in-person pre-apprenticeship training was crucial to your performance or safety?¥*
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5. **If in-person training were removed, do you believe the safety and quality of work in the beauty
industry would be negatively impacted?**

- [YTrue, the safety and quality would be negatively impacted.
- [ ] False, there would be no negative impact on safety or quality.

6. Share or comment on your experience in the pre-apprenticeship:
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1. **How important was hands-on experience and real-time instructor feedback during your pre-
apprenticeship training in helping you feel confident and prepared for salon work?%*

- [Extremely important

- [ ] Somewhat important

- [ ] Not very important

- [ ] Not important at ali

2. **Do you believe the key aspects of pre-apprenticeship training, such as live instructor explanations
and feedback, can be effectively replaced by a pre-recorded video?**

- [ ] Yes, a pre-recorded video could effectively cover these aspects.

- [¥No, a pre-recorded video would not effectively replace hands-on practice and live feedback.

3. **Do you feel that a 2-hour pre-recorded video would have provided you with the same level of
understanding and skill as the 39-hour in-person pre-apprenticeship training?**
- [q]q‘?s No BiCc 2 AoURS T6 AoT SOEFITIENT BR00oH TR OEDER. To

-MNo o T8 DEPTR OF e S ocRTdnce or certhan) Teores
*(If no, please elaborate on why)*

4. **Can you share an example of a situation in your current salon or barbershop work where knowledge
from the in-person pre-apprenticeship training was crucial to your performance or safety?**
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5. **If in-person training were removed, do you believe the safety and quality of work in the beauty
industry would be negatively impacted?**

- rue, the safety and quality would be negatively impacted.

- | ] False, there would be no negative impact on safety or quality.

6. Share or comment on your experience in the pre-apprenticeship:
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NAME: 6653& A\/V\U\ LICENSE NUMBER: |

1. **How important was hands-on experience and real-time instructor feedback during your pre-
apprepticeship training in helping you feel confident and prepared for salon work?**

- N Extremely important

- [ ] Somewhat important

~- [ 1 Not very important

- [ 1 Not important at all

2. **Do you believe the key aspects of pre-apprenticeship training, such as live instructor explanations
and feedback, can be effectively replaced by a pre-recorded video?**

- [] Yes, a pre-recorded video could effectively cover these aspects.

- [\l No, a pre-recorded video would not effectively replace hands-on practice and live feedback.

3. **Do you feel that a 2-hour pre-recorded video would have provided you with the same level of
understanding and skill as the 39-hour in-person pre-apprenticeship training?**
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4. **Can you share an example of a situation in your current salon or barbershop work where knowledge L\;""ﬂhu rS.
from the in-person pre-apprenticeship training was crucial to your performance or safety?**
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5. **If in-person training were removed, do you believe the safety and quality of work in the beauty
indusgry would be negatively impacted?**

- M True, the safety and quality would be negatively impacted.

- | ] False, there would be no negative impact on safety or quality.

6. Share or comment on your experience in the pre-apprenticeship:
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1. **How important was hands-on experience and real-time instructor feedback during your pre-
apprenticeship training in helping you feel confident and prepared for salon work?%*

- Eﬁ Extremely important

- [ ] Somewhat important

- [ ] Not very important

- [ 1 Not important at all

2. **Do you believe the key aspects of pre-apprenticeship training, such as live instructor explanations
and feedback, can be effectively replaced by a pre-recorded video?**

- [ ] Yes, a pre-recorded video could effectively cover these aspects.

- LI] No, a pre-recorded video would not effectively replace hands-on practice and live feedback.

3. **Do you feel that a 2-hour pre-recorded video would have provided you with the same level of
understanding and skill as the 39-hour in-person pre-apprenticeship training?**

~[1Yes

- ﬂ] No

*(If no, please elaborate on why)* ¢ (Inie 1 Led 0 v wifs ware e y \ T

4. **Can you share an example of a situation in your current salon or barbershop work where knowledge
from the in-person pre-apprenticeship training was crucial to your performance or safety?**

' ‘ 5 C 'A S '\‘: Ay I‘r""..l_\'\:'

5. **If in-person training were removed, do you believe the safety and quality of work in the beauty
industry would be negatively impacted?¥*

- NI True, the safety and quality would be negatively impacted.

- [ ] False, there would be no negative impact on safety or quality.

6. Share or comment on your experience in the pre-apprenticeship:
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1. **How important was hands-on experience and real-time instructor feedback during your pre-
apprenticeship training in helping you feel confident and prepared for salon work?%*
-}/]’éxtremely important
- [ ] Somewhat important
- [ ] Not very important
- [ ] Not important at all

2. **Do you believe the key aspects of pre-apprenticeship training, such as live instructor explanations
and feedback, can be effectively replaced by a pre-recorded video?**

- A Yes, a pre-recorded video could effectively cover these aspects.

- [ 1 No, a pre-recorded video would not effectively replace hands-on practice and live feedback.

3. **Do you feel that a 2-hour pre-recorded video would have provided you with the same level of
understanding and skill as the 39-hour in-person pre-apprenticeship training?**
-[]Yes
_:H’NQ .
*(If no, please elaborate on why)* 1 _g) eel ol as a narnds on earney I+
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4. **Can you share an example of a situation in your current salon or barbershop work where knowledge
from the in-person pre-apprenticeship training was crucial to your performtnce or safety?**
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5. **[f m-person training were removed, do you believe the safety and quality of work in the beauty
industry would be negatively impacted?**

- P’True, the safety and quality would be negatively impacted.

- [ ] False, there would be no negative impact on safety or quality.

6. Share or comment on your experience in the pre-apprenticeship:
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1. **How important was hands-on experience and real-time instructor feedback during your pre-
apprenticeship training in helping you feel confident and prepared for salon work?**

- K] Extremely important

- { ] Somewhat important

- [ ] Not very important

- [ 1 Not important at all

2. **Do you believe the key aspects of pre-apprenticeship training, such as live instructor explanations
and feedback, can be effectively replaced by a pre-recorded video?**

- [ ] Yes, a pre-recorded video could effectively cover these aspects.

- 4 No, a pre-recorded video would not effectively replace hands-on practice and live feedback.

3. **Do you feel that a 2-hour pre-recorded video would have provided you with the same level of
understanding and skill as the 39-hour in-person pre-apprenticeship training?**

-[1Yes

-BENo

*(If no, please elaborate on why)*

4. **Can you share an example of a situation in your current salon or barbershop work where knowledge
from the in-person pre-apprenticeship training was crucial to your performance or safety?**
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5. **If in-person training were removed, do you believe the safety and quality of work in the beauty
industry would be negatively impacted?**
—}%I:‘rue, the safety and quality would be negatively impacted.

[ [*¥alse, there would be no negative impact on safety or quality.

6. Share or comment on your experience in the pre-apprenticeship:
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1. **How important was hands-on experience and real-time instructor feedback during your pre-
apprenticeship training in helping you feel confident and prepared for salon work?*#*

- KExtremely imporiant

- | } Somewhat important

- [ ] Not very important

- [ ] Not important at all

2. **Do you believe the key aspects of pre-apprenticeship training, such as live instructor explanations
and feedback, can be effectively replaced by a pre-recorded video?**

- [ | Yes, a pre-recorded video could effectively cover these aspects.

- n No, a pre-recorded video would not effectively replace hands-on practice and live feedback.

3. **Do you feel that a 2-hour pre-recorded video would have provided you with the same level of
understanding and skill as the 39-hour in-person pre-apprenticeship training?**

=[] Yes

-l No

*(If no, please elaborate on why)*
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4. **Can you shere an example of a situation in your current salon or barbershop work where knowledge
from the in-person pre-apprenticeship training was crucial to your performance or safety?**
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5. **If in-person training were removed, do you believe the safety and quality of work in the beauty
industry would be negatively impacted?¥*

- i True, the safety and quality would be negatively impacted.

- | | False, there would be no negative impact on safety or quality.

6. Share or comment on your experience in the pre-apprenticeship:
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1. **How important was hands-on experience and real-time instructor feedback during your pre-
apprenticeship training in helping you fee! confident and prepared for salon work?**

- M Extremely important

- [ ] Somewhat important

- [ 1 Not very important

- [ 1 Not important at all

2. **Do you believe the key aspects of pre-apprenticeship training, such as live instructor explanations
and feedback, can be effectively replaced by a pre-recorded video?**

- [ 1 Yes, a pre-recorded video could effectively cover these aspects.

- (] No, a pre-recorded video would not effectively replace hands-on practice and live feedback.

3. **Do you feel that a 2-hour pre-recorded video would have provided you with the same level of
understanding and skill as the 39-hour in-person pre-apprenticeship training?**

-[1Yes

- [d No

*(If no, please elaborate on why)* Wu\Aa (| [
4. **Can you share an example of a situation in your current salon or barbershop work where knowledge
from the in-person pre-apprenticeship training was crucial lo your performance or safety?**

ol has welpeal o
fiyus
QAP vEnthc
1 Crk ¥ )
5. **[f in-pergon training were removed, do you believe the safety and quality of work in the beauty
industry would be negatively impacted?**

- Pq True, the safety and quality would be negatively impacted.
- [ ] False, there would be no negative impact on safety or quality.

£ 1

6. Share or comment on your experience in the pre-apprenticeship:

[ a1

{1

SIGNATURE: NON Eémbey \Q 2024




NAME: F’cﬂLeWW M&M[f)\ LICENSE NUMBER:

1. **How important was hands-on experience and real-time instructor feedback during your pre-
apprenticeship training in helping you feel confident and prepared for salon work?**
- [ ] Extremely important
] Somewhat important
- I 1 Not very important
- [ 1 Not important at all

2. **Do you believe the key aspects of pre-apprenticeship training, such as live instructor explanations
and fgedback, can be effectively replaced by a pre-recorded video?**
- es, a pre-recorded video could effectively cover these aspects.
1 No, a pre-recorded video would not effectively replace hands-on practice and live feedback.

3. **Do you feel that a 2-hour pre-recorded video would have provided you with the same level of
understanding and skill as the 39-hour in-person pre-apprenticeship training?**

-[]Yes / &_
-¥] No . ;
*(If no, please elaborate on why)* 53@@,}2 krla-ﬂ be wiehiane Qdﬂﬁ/ﬁoﬂ 0 /,9, @é et /ﬂff’fd’? rs

Reter

4. **Can you share an example of a situation in your current salon or barbershop work where knowledge
from the in-person pre-apprenticeship training was crucial to your performance or safety?**

f\{U u)O[r’k ."y’l a Sa.Lgm .

5. **If in-person training were removed, do you believe the safety and quality of work in the beauty
industgy would be negatively impacted?**

- [if True, the safety and quality would be negatively impacted.

- [ 1 False, there would be no negative impact on safety or quality.

6. Share or comment on your experience in the pre-apprenticeship: Aj ¢, eA F@,/{ éM Cw '(‘b,\ ol S‘a}«‘(..Q A

— 1A[ig )4y
S o
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1. **How important was hands-on experience and real-time instructor feedback during your pre-
apprenticeship training in helping you feel confident and prepared for salon work?%*

- [4 Extremely important

- { ] Somewhat important

- [ 1 Not very important

- [ 1 Not important at all

2. **Do you believe the key aspects of pre-apprenticeship training, such as live instructor explanations
and feedback, can be effectively replaced by a pre-recorded video?**

- [ ] Yes, a pre-recorded video could effectively cover these aspects.

- b{lNo, a pre-recorded video would not effectively replace hands-on practice and live feedback.

3. **Do you feel that a 2-hour pre-recorded video would have provided you with the same level of
undﬁslanding and skill as the 39-hour in-person pre-apprenticeship training?**

- Yes

-[1No

*(If no, please elaborate on why)*

4. **Can you share an example of a situation in your current salon or barbershop work where knowledge
from the in-person pre-apprenticeship training was crucial to your performance or safety?**

l Ko -Hﬂe, /'_L,fao,l exposuf(f‘,\\ Procedure.

5. **{f in-person training were removed, do you believe the safety and quality of work in the beauty
industry would be negatively impacted?**

- I True, the safety and quality would be negatively impacted.

- | ] False, there wouid be no negative impact on safety or quality.

6. Share or comment on your experience in the pre-apprenticeship:

Fn..rl'ﬁ 5imple exferience  in  the rre—a,rr"’f’ﬂﬂcc)‘Lff"

SIGNATURE: ﬁauul ﬁfb@ffq/& W= 19- 14




NAME: Valera FRrea LICENSE NUMBER: (A °

1. **How important was hands-on experience and real-time instructor feedback during your pre-
apprenticeship training in helping you feel confident and prepared for salon work?*#

- [ Extremely important

- [ ] Somewhat important

- [ ] Not very important

- [ ] Not important at all

2. **Do you believe the key aspects of pre-apprenticeship training, such as live instructor explanations
and feedback, can be effectively replaced by a pre-recorded video?**

- [ 1 Yes, a pre-recorded video could effectively cover these aspects.

- [l No, a pre-recorded video would not effectively replace hands-on practice and live feedback.

3. **Do you feel that 2 2-hour pre-recorded video would have provided you with the same level of
understanding and skill as the 39-hour in-person pre-apprenticeship training?**
-[]Yes

-l No

*(If no, please elaborate on why)*

4. **Can you share an example of a situation in your current salon or barbershop work where knowledge
from the in-person pre-apprenticeship training was crucial to your performance or safety?**

-3 v Nelped e, ot buen nence
- Wnet Products/onds  ave gecd ond  heoliny
= bows Yo dvent | oovsherwis

3. **If in-person training were removed, do you believe the safety and quality of work in the beauty
industry would be negatively impacted?**

- [l True, the safety and quality would be negatively impacted.

- [ ] False, there would be no negative impact on safety or quality.

6. Share or comment on your experience in the pre-apprenticeship:

TH's velpy  wa 4o leomn  more Ocimpanication
sems AS welh as  peny 7wc.l= and  cleon
And  wnow mange  py  dume

SIGNATURE: /‘17%” W-1%-24
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1. **How important was hands-on experience and real-time instructor feedback during your pre-
apprenficeship training in helping you feel confident and prepared for salon work?**
Extremely important
- | ] Somewhat important
- [ 1 Not very important
- [ ] Not important at ail

2. **Do you believe the key aspects of pre-apprenticeship training, such as live instructor explanations
and feedback, can be effectively replaced by a pre-recorded video?**

- [ ] Yes, a pre-recorded video could effectively cover these aspects.

- WNo, a pre-recorded video would not effectively replace hands-on practice and live feedback.

3. **Do you feel that a 2-hour pre-recorded video would have provided you with the same level of
understanding and skill as the 39-hour in-person pre-apprenticeship training?**

-[] Yes

- o

*(If no, please elaborate on why)*

4. **Can you share an example of a situation in your current salon or barbershop work where knowledge
from the in-person pre-apprenticeship training was crucial to your performance or safety?**

\}6’3, T hwod o iy A cenve 1 Sor o have cold -
C\ﬂd\ \ Nad 1;0 SCN{ Ny de ner bdfcoiL hee h{‘“k U
Acvnac C(\ -QVOV\ LL(V{J[[{ lr\f\(/\”’ d\ ¢ ‘Lghoar-c’_ emrc/l “Hﬂcxl‘ SOWL\\___

YOLh &

5. ¥¥[fi m—person traimng were leemove(a do you Eeheve the safe th*‘?ty éWork methe beau%rj\ Ca D@\ﬂ"
industpy would be negatively impacted?** Wehnk \"\@y
M True, the safety and quality would be negatively impacted. \q(_\\ v (\c “
- [ ] False, there would be no negative impact on safety or quality. g
Oy Mf “1‘}")
e

6. Share or comment on your experience in the pre-apprenticeship:

9%&\‘(\9 e \'\QS \w\\(?( A e ‘C\ﬂ’\ 2l )G‘L et ‘\h‘n{qs W\fﬂ’hfﬂb
?ur e Salen Y am i Alse s sevl cwes o
Q*%Q\A‘Uh‘ Yo warld vme Solen st when e (ﬁel

WCo\Ase. We gl Now wOKKWng et Sl | ey

\(fr Yoder o WO L;{-kw\ Lo V\C’\h_cg@ SuUYT ouwin ‘;.c\\O.f\

Cuv
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1. **How important was hands-on experience and real-time instructor feedback during your pre-
apprenticeship training in helping you feel confident and prepared for salon work?**

- [Jf Extremely important

- [ } Somewhat important

- [ 1 Not very important

- [ 1 Not important at all

2. **Do you believe the key aspects of pre-apprenticeship training, such as live instructor explanations
and feedback, can be effectively replaced by a pre-recorded video?**

- [ ] Yes, a pre-recorded video could effectively cover these aspects.

- 0, a pre-recorded video would not effectively replace hands-on practice and live feedback.

3. **Do you feel that a 2-hour pre-recorded video would have provided you with the same level of
understanding and skill as the 39-hour in-person pre-apprenticeship training?**

-[] Yes

- fNo ,

*(If no, please elaborate on why)* {Secat 2 / an a9 hndlr on lexiher

4. **Can you share an example of a situation in your current salon or barbershop work where knowledge
from the in-person pre-apprenticeship training was crucial to your performance or safety?**

i quncJ how o Care£liy Clean  #nd HienFeat eotn =vie”
'if‘j - C liert US',h,l 9[0‘/.-;', Cuhijdr | and e p(, Wwder .,
5. **If in-person training were removed, do you believe the safety and quality of work in the beauty
industry would be negatively impacted?**
- M/ True, the safety and quality would be negatively impacted.
- [ ] False, there would be no negative impact on safety or quality.
6. Share or comment on your experience in the pre-apprenticeship:
T love  The Dre—apprentice sk g pPnaer L ke Geen
Suprer  (onfderd an} (erter Y. ; Gatler Shep
T b 7t berr o fet  Cptyer ernhy G drh"mrh’_b .

2.

A hon

T he pre p pre- Tice ph, A =t {Ts Aclined e fﬁff\c Jr”! N)/
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1. **How important was hands-on experience and real-time instructor feedback during your pre-
apprenticeship training in helping you feel confident and prepared for salon work?**
Extremely important
- [ ] Somewhat important
- [ 1 Not very important
- [ ] Not important at ali

2. **Do you believe the key aspects of pre-apprenticeship training, such as live instructor explanations
and feedback, can be effectively replaced by a pre-recorded video?7**
-11 Hes, a pre-recorded video could effectively cover these aspects,
No, a pre-recorded video would not effectively replace hands-on practice and live feedback.

3. **Do you feel that a 2-hour pre-recorded video would have provided you with the same level of
understanding and skill as the 35-hour in-person pre-apprenticeship training?**

-[] Yes
No
*(If no, please elaborate on whyy* T 1 WLl
OO Waws Ui awinel g ) 1 bl / hSW-ff v/ 1

\ §
4. **Can you share an example of a situktion in your current salon or bdrbershep work where knowledge kil
from the in-person pre-apprenticeship trammg was crucial to your performance or safety?**

: prec Thal 1 1C Uean
: \ £ i 1 L& pavex {¢
0¥ tvei) Cumehnaf Nt poy Utﬂd\o\\t\vam dvE aveq s of
5. **If in-person training were removed, do you believe the safety and quality of work in the beauty * Povos
industry would be negatively impacted?** \ Tiaine r te

- [1] True, the safety and quality would be negatively impacted.
- [ ] False, there would be no negative impact on safety or quality.

6. Share or comment on your experience in the pre-apprenticeship:

\ AX\\(CH Fll ¥ . \ ] 1
{ g iy wlathe Slavyng VY

SIGNATURE: | novemkey 19, 203
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1. **How important was hands-on experience and real-time instructor feedback during your pre-
apprenticeship training in helping you feel confident and prepared for salon work?*#*

- i Extremely important

- [ ] Somewhat important

- [ ] Not very important

- [ } Not important at all

2. **Do you believe the key aspects of pre-apprenticeship training, such as live instructor explanations
and feedback, can be effectively replaced by a pre-recorded video?**

- [ ] Yes, a pre-recorded video could effectively cover these aspects.

- A No, a pre-recorded video would not effectively replace hands-on practice and live feedback.

3. **Do you feel that a 2-hour pre-recorded video would have provided you with the same level of
understanding and skill as the 39-hour in-person pre-apprenticeship training‘i?;"* 5
- Yes - . VL e g ensf €
. q No gq o & ?Usogr\d \ Fﬁc\ radfey el

{If no, please elaborate on why)* o N Ov7 hea() ) o
’ 0 on M'\xc% he gy VU Persen

4. **Can you share an example of a situation in your current salon or barbershop work where knowledge
from the in-person pre-apprenticeship training was crucial to your performance or safety?**
W L oaceidently nicsg) cinerte \ wWAS evde Y0 krow  caacdly

whet W ao w]\"‘lou-k ’\"7‘1"\:5“("3~

5. **f in-person training were removed, do you believe the safety and quality of work in the beauty
industry would be negatively impacted?**

-}(True, the safety and quality would be negatively impacted.

- [ ] False, there would be no negative impact on safety or quality.

6. Share or comment on your experience in the pre-apprenticeshi‘t: .

W& el me Se midT con Lien - Q.\c,urg ,t;t
50\‘? H‘[ %‘" eadn cuent Aend ond  Veve \?arf:
At o owwer L wed Feo ot | \cagws QWL 0T 3T

SIGNATURE: __ |~ Jgp “\’”/{7”1
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1. **How important was hands-oh experience and real-time instructor feedback during your pre-
apprengie€ship training in helping you feel confident and prepared for salon work?**

- [ Extremely important

- | ] Somewhat important

- [ 1 Not very important

- [ I Not important at all

2. **Do you believe the key aspects of pre-apprenticeship training, such as live instructor explanations
and feedback, can be effectively replaced by a pre-recorded video?**

- [‘]}’ypx&recorded video could effectively cover these aspects.

- [|1 %0, a pre-recorded video would not effectively replace hands-on practice and live feedback.

3. **Do you feel that a 2-hour pre-recorded video would have provided you with the same level of
understanding and skill as the 39-hour in-person pre-apprenticeship training?**

- 0
*(If no, please elaborate on why)*
0 rao. 10 RICN Fad help me giow and developesl my sy
4. **Can you share an example of a situation in your current salon or barbershop work where knowledge ’
from the in-person pre-apprenticeship training was crucial to your performance or safety?**

Wh he,\D g oo '\JRW PTU\!‘)C,O\L\ M e wno ot \-Y\e,
Vo pex w\jc ok C‘}\ﬂcw(vlc] STVS) \eaﬁ‘\ihé) alas Ch@FmZLQ[J
and MO o wWetedy ooe ted,

5. **If m-person training were removed, do you believe the safety and quality of work in the beauty
mdu?r&zld be negatively impacted?**

- [ True, the safety and quality would be negatively impacted.

- [ ] False, there would be no negative impact on safety or quality.

6. Share or comment on your experience in the pre-apprenticeship:

learny glpt o hﬂouule@; Erom YaxhersS hnere  anch S
hg‘\‘P WMe W Xode ol &

SIGNATURE: \
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NAME: S}Cplﬂ en Tole é o LICENSE NUMBER:
1. **How important was hands-on experience and real-time instructor feedback during your pre-
apprenticeship training in helping you feel confident and prepared for salon work?**

- bd Extremely important

- [ | Somewhat important

- [ 1 Not very important

- [ 1 Not important at all

2. **Do you believe the key aspects of pre-apprenticeship training, such as live instructor explanations
and feedback, can be effectively replaced by a pre-recorded video?**

- [ ] Yes, a pre-recorded video could effectively cover these aspects.

-4 No, a pre-recorded video would not effectively replace hands-on practice and live feedback.

3. **Do you feel that a 2-hour pre-recorded video would have provided you with the same level of
understanding and skill as the 39-hour in-person pre-apprenticeship training?**
-1 ] Yes

" T 000y bW W could proviit The Somt U"Ltfs’fcm&\nj

*(If no, please elaborate on why)*

heayse Ys mpirfantl to aSk queStions fo bave & L/egaar e Stanctin 5 -

4. **Can you share an example of a situation in your current salon or barbershoy work where knowledge
from the in-person pre-apprenticeship training was crucial to your performance or safety?**

This oM oMK Cwne IR With  abrasions o~ The bock of his bead,
T lenined Thet T cont eut har voith emele d Skml"&Ewedc\“
when The bleeé . T PO\ie’f\f ol lim thad T vlusad cont dp o {\(J\if

Svice for Ny Softe). He come back with  fea/ Fhier gﬁ-b. hafpy clieat,

5. **1f in-person training were refnoved, do you believe the safety and quality of work in the beau
industry would be negatively impacted?**

- MTrue, the safety and quality would be negatively impacted.

- [ ] False, there would be no negative impact on safety or quality.

6. Share or comment on your experience in the pre-apprenticeship:
pre - Oxpprer\i-icas’h\() hos  set me up ool ® qoed £,

M borbeng  eoffer . Reped MO With Lrperienct ond |
renl life  Sttunfns, woy bethy  Than rodition g
borfbe ¢ & schoed,

CNrp, ,-)9
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1. **How important was hands-on experience and real-time instructor feedback during your pre-
apprenticeship training in helping you feel confident and prepared for salon work?**
Extremely important
-1 ] Somewhat important
- [ ] Not very important
- [ 1 Not important at all

2. **Do you believe the key aspects of pre-apprenticeship training, such as live instructor explanations
and feedback, can be effectively replaced by a pre-recorded video?**

- [ ] Yes. a pre-recorded video could effectively cover these aspects.

~¥#¥No, a pre-recorded video would not effectively replace hands-on practice and live feedback.

3. **Do you feel that a 2-hour pre-recorded video would have provided you with the same level of
understanding and skill as the 39-hour in-person pre-apprenticeship training?**

-[]Yes

-4#] No

*(If no, please elaborate on why)*

4. **Can you share an example of a situation in your current salon or barbershop work where knowledge

from the in-person pre-apprenticeship training was crucial to your performance or safety?**
/(/gf ]L M(ny pﬁ'/a/p 74 /p,w//; ofg,oﬁmf 0?724 /O/ﬁ/ﬂc/;ﬁ /M//«‘ /4/{/ / éo/f
Yrbsshop Agroteshio s (07 fehtac gonyin s s  fegron

5. **If in-person training were removed, do you believe the safety and quality of work in the beauty
industry would be negatively impacted?**

- [¥-True, the safety and quality would be negatively impacted.

- [ ] False, there would be no negative impact on safety or quality.

6. Share or comment on your experience in the pre-apprenticeship:

4@&?% 7/7@ ffﬁmﬁw hr Prgrinn ¢ilont
IS Lept) 11|
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1. **How important was hands-on experience and real-time instructor feedback durin g your pre-
apprengiceship training in helping you feel confident and prepared for salon work?**

- 4T Extremely important

- [ ] Somewhat important

- [ 1 Not very important

- [ ] Not important at all

2. **Do you believe the key aspects of pre-apprenticeship training, such as live instructor explanations
and feedback, can be effectively replaced by a pre-recorded video?**

- [ ] Yes, a pre-recorded video could effectively cover these aspects.

- [M'No, a pre-recorded video would not effectively replace hands-on practice and live feedback.

3. **Do you feel that a 2-hour pre-recorded video would have provided you with the same level of
understanding and skill as the 39-hour in-person pre-apprenticeship training?**
-[1Yes

- F/No - WNE  pgeson kL
*(If no, please elaborate on why)* 117 AUNAMS Nice 0 wave oM i L

UC (WERE pND Te AOF You o Yo WAUE ANY QuesStiuns
4. **Can you share an example of a situation in your current salon or barbershop work where knowledge
from the in-person pre-apprenticeship training was crucial to your performance or safety?**

NWEN Yon afE A BENINEL (1 15 NICE T UAT SOMEONE NEWT
TOYown  welPiN b /Teh (NN yo STEPY DY OTEP 15 yon ST STmek

1M AT SOME ONT 0 puipe You D TEALH your oW T

Ve BEITE = < L
5. **If in-person training wg'e rem&ﬁ‘,%, you Xgl%lv%‘tsi-ie safety and quality of work in the beauty

industgy would be negatively impacted?**
- I True, the safety and quality would be negatively impacted.
- [ ] False, there would be no negative impact on safety or quality.

6. Share or comment on your experience in the pre-apprenticeship:

| IR dou BVEILJONG RS BACHOTREC i~ (A8

WE  (Cppn PIeFER@NT  TECHNIOMES pud Bow D rerer.
oM Y eve | |
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1. **;Qué tan importante fue la experiencia practica y la retroalimentacién en tiempo real. del instructor d:rantc tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado pera el trabajo en el salén?*

- [ ] Extremadamente importante
- [ Algo importante

- [ ] No muy importante

- [ ] Nada importante

2. **;Cree que los aspectos clave de la formacién previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

-1 1 81, un video pregrabado podria cubrir eficazmente estos aspectos.

- B§No, un video pregrabado no sustituirfa eficazmente la prictica y el feedback en directo.

3, **;Considera que un video pregrabado de 2 horas le habria proporcionado ¢l mismo nivel de comprension y
destreza que las 39 horas de formacién presencial previa al aprendizaje?**

-[18i
-fNo

*(En caso negativo, explique por queé)*.

4. **;Puede compartir un ejemplo de una situacion en su salén o barberia actual en la que los conocimientos
adquiridos en la formacién previa en persona hayan sido cruciales para su rendimiento o seguridad?

a \
*(Su respuesta)* 1 ) > e | vt S aloe

be
W'\i 20 - n)e o e

5. **§; se eliminara la formaci6n presencial, jcree que la seguridad y la calidad del trabajo en el sector de la belleza
se verian afectadas negativamente?

- [ ] Verdadero, la seguridad y la calidad se verian afectadas negativamente.
- [#) Falso, no habria ning{m impacto negativo en la seguridad ni en la calidad.

6. Comparte o comenta tu experiencia en el preaprendizaje:

FIRMA:
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NOMBRE: Ferned Camile fromce & . - NUMERO DE LICENS1A:

1. **;Qué tan importante fue la experiencia practicay la retroalimentacion en tiempo real del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado v preparado para el trabajo en el salon?**

- [ Extremadamente importante
- { ] Algo importante

- [ 1 No muy importante

- [ ] Nada importante

2. **;Cree que los aspectos clave de la formacién previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ 1 S, un video pregrabado podria cubrir eficazmente estos aspectos.

- ] No, un video pregrabado no sustituiria eficazmente la practica y el feedback en directo.

3. **;Considera que un video pregrabado de 2 horas le habrfa proporcionado el mismo nivel de comprension y
destreza que las 39 horas de formacién presencial previa al aprendizaje?**

-[18i
- No 7. €y My o W6 [ g

*(En caso negativo, explique por qué)*. t!

4. **; Puede compartir un ejemplo de una situacion en su salén o barberia actual en 1a que los conocimientos
adquiridos en la formacion previa en persona hayan sido cruciales para su rendimiento o seguridad?

*(Su respuesta)*. i« v (e g b b \ o ) {

13
{

v

5. *%§i se eliminara la formacién presencial, ;cree que la seguridad y la calidad del trabajo en el sector de la belleza
se verian afectadas negativamente?

- M Verdadero, la seguridad y la calidad se verfan afectadas negativamente.
- [ 1 Falso, no habria ningim impacto negativo en la seguridad ni en la calidad.
6. Comparte o comenta tu experiencia en el preaprendizaje:

FIRMA: (f\wullo —f:an(o.
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1. **;Qu¢ tan importante fue la experiencia practicay 1a retroalimentacién en tiempo real_ del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte & sentirte confiado y preparado para el trabajo en el salén?**

- 8 Extremadamente importante
- [ 1 Algo importante

- [ 1 No muy importante

- [ 1 Nada importanie

2. **;Cree que los aspectos clave de la formacién previa al aprendizaje, como las explicaciones y comentarios en
directo de! instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ 1 §f, un video pregrabado podria cubrit eficazmente ¢stos aspectos.

- |8l No, un video pregrabado no sustituiria eficazmente la préctica y el feedback en directo.

3, **;Considera que un video pregrabado de 2 horas le habria proporcionado el mismo nivel de comprensién y
destreza que las 39 horas de formacion presencial previa al aprendizaje?**

-[184
-§#No
4 .
*(En caso negative, explique por qué)*. NO PO‘QUQ no apy endeiaa Qg \0S e
COMPUALY0s
4, **; Puede compartir un ejemplo de una situacién en su salén o barberia actual en la que los conocimientos
adquiridos en 1a formacion previa en persona hayan sido cruciales para su rendimiento o seguridad?

*(Su respuesta)* 2N 0 personal he aprendide de s amgdo’cw d lo wmaeslya v &
Wiy ompareros teferente o \a sugu*r\dc\c\ en g nigiene

5. *%g; se eliminara la formacién presencial, ;cree que la seguridad y Ia calidad del trabajo en el sector de 1a belleza
se verian afectadas negativamente?

- Il Verdadero, 1a seguridad y la calidad se verian afectadas negativamente.
- [ ] Falso, no habrfa ning(in impacto negativo en la seguridad ni en la calidad.

6. Comparte o comenta tu experiencia en el preaprendizaje: v ¢XpPeriencia 25 buma ; aprcndo

A Lodos,

FIRMA:; Q’M@’Jﬁ
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NOMBRE: | [ Ui 1 M afNUMERO DE LICENSIA: \“ )

j jenci i i i i del instructor durante tu
1. **;Qué tan importante fue la experiencia practica y 1a retroalimentacion en tiempo real
enu-e:amiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el salon?**

- M Extremadamente importante
- [ ] Algo importante

- [ ] No muy importante

- [ 1 Nada importante

2. **,Cree que los aspectos clave de la formacién previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- { 1 81, un video pregrabado podria cubrir eficazmente estos aspectos.

- [} No, un video pregrabado no sustituirfa eficazmente la practica y el feedback en directo.

3. **,Considera que un video pregrabado de 2 horas l¢ habrfa proporcionado ¢l misma nivel de comprension y
destreza que las 39 horas de formacién presencial previa al aprendizaje?**

-[18i
- 1 No
*(En caso negativo, expligie por que)*.

4. **;Puede compartir un ejemplo de una situacion en su salén o barberia actual en la que los conocimientos
adquiridos en 1a formacion previa en persona hayan sido cruciales para su rendimiento o seguridad?

*(8u respuesta)*

5. #*Sj se eliminara Ia formacién presencial, ;cree que la seguridad y la calidad del trabajo en el sector de Ia belleza
se verian afectadas negativamente?

- [} Verdadero, la seguridad y la calidad se verian afectadas negativamente.
- { ] Falso, no habria ningim impacto negativo en la seguridad ni en la calidad.
6. Comparte o comenta fu experiencia en el preaprendizaje:

FIRMA:




NOMBRE: Ch €3 s% aun  CRSY o Qb NUMERO DE LICENSIA: -r,(f i

1. **;Qué tan importante fue ia experiencia practica y la refroalimentacion en tiempo real del instructor ciurante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para ¢l trabajo en el salén?*

- | Extremadamente importante
- []Algo importante

- [1No muy importante

- { 1 Nada importante

2. **;Cree que los aspectos clave de la formacién previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ 181, un video pregrabado podria cubrir eficazmente estos aspectos.

- [ No, un video pregrabado no sustituiria eficazmente Ia préctica y el feedback en directo.

3. **;Considera que un video pregrabado de 2 horas le habria proporcionado ¢l mismo nivel de comprension y
destreza que las 39 horas de formacién presencial previa al aprendizaje?*

-[18i
- Bl No
*(En caso negativo, expligne porqué)*. Pos 3. 57 Yanbim uUna buda wo
"-b“\ 2 V«N’sc ¥ Se 524 Q“&-.
4. **; Puede compartir un ejemplo de una situacion en su salén o barberia actual en la que los conocimientos
adquiridos en la formacion previa en persona hayan sido cruciales para su rendimiento o seguridad?

*(Surespuesta)* £\  nq ocjo Le  SuSlamcims mdiAl

5. %G ge eliminara la formacion presencial, ;cree que la seguridad y Ia calidad del trabajo en el sector de la belieza
se verian afectadas negativamente?

- [l Verdadero, Ia seguridad y la calidad se verian afectadas negativamente.
- [ ] Falso, no habria ning(n impacto negativo en la seguridad ni en la calidad.
6. Comparte 0 comenta tu experiencia en el preaprendizaje:

EA Sanbtizalt €y weady 5 vela v fuels lessiVe g "

{ \
 { 2. € "L < [ X3 9-N a2 N

FIRMA: s 33V lan  C

VA



NOMBRE: T w0 C{\SW\ WE VOV {UMERO DE LICENSIA: pre- o

1. #*;Qué tan importante fue la experiencia prictica y 1a retroalimentacitn en tiempo real del instructor d:lrante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para ¢l trabajo en el salén?*

= emadamente importante
- [ ] Algo importante

- [ 1No muy importante

- [ 1 Nada importante

2. #*;Cree que los aspectos clave de la formacion previs al aprendizaje, como las explicaciones y comentarios en
directo de! instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ 1 Si, un video pregrabado podria cubrir eficazmente estos aspectos.
)@o, un video pregrabado no sustituirfa eficazmente la préctica y el feedback en directo.

3. **;Congidera que un video pregrabado de 2 horas ie habria proporcionado ¢l mismo nivel de comprensién y
destreza que las 39 horas de formacion presencial previa al aprendizaje™*

-[181

No )
2{&: caso negativo, explique por qué)*. -A\PY& == 'JDO )J\ T‘}AOW-‘ “\)

LELACION LONO ¥ ONO-

4, **; Puede compartir un ¢jemplo de una situacion en su salén o barberia actual en 1a que los conccimientos
adaquiridos en la formacion previa en persona hayan sido cruciales para su rendimiento o seguridad?

*(Su respuesta)* MANTE &b PE_ Ramilco s (WIN]
OVSDINTAS SIMGUNSTAN &A=y

5. **Si sc eliminara la formacion presencisl, jcree que la seguridad y 1a calidad del trabajo en el sector de 1a belleza
se verian afectadas negativamente?

;‘ﬁ(erdadero, la seguridad y la calidad se verfan afectadas negativamente.
- [ ] Falso, no habria ningiin impacto negativo en la seguridad ni en la calidad.

6. Comparte o comenta tu experiencia en el preaprendizaje:
Gl WKEN‘O\ZAQT';_ <o HTF DE- VAL ag
TevreEs,TawTo 0% Ligres | MAT<TR o
y oprvioves QE LOS DEMAS
Plru AN

FIRMA.: N

. '___,,/

Sl N
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NOMBRE: QOSO\ l—j vare G \,_9{362) NUMERO DE LICENSIA: l,\ Vil

1. **;Qué tan importante fue la experiencia practica y la retroalimentacion en tiempo real. del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el salon?**

- { 1 Extremadamente importante
- [ ]Algo importante

- [ 1 No muy importante

- [ ] Nada importante

2. **;Cree que los aspectos clave de la formacién previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- {1 84, un video pregrabado podria cubrir eficazmente estos aspectos.
- [ 1 No, un video pregrabado no sustituiria eficazmente la préctica y ¢l feedback en directo.

3. ** ;Considera que un video pregrabado de 2 horas le habria proporcionado el mismo nivel de comprension y
destreza que las 39 horas de formaci6n presencial previa al aprendizaje?**

-[]18i

-[1No \

*(En caso negativo, explique por qué)*. So@ye \o%
-Po( L’{{,-Q, Ff?a/\—\c.\yoaiﬂ’l@% —\oc‘!OS \

4. **; Pyede compartir un ejemplo de una situacién en su salén o barberia actual en la que los conocimientos

adquiridos en la formacion previa en persona hayan sido cruciales para su rendimiento o seguridad?

*(Sﬁg?gff)'\ sobee \a W lene ¥ Sdofle Vos derecwod

Como borkero Y Trak.o %q;c&o(

5. **8; se eliminara la formacidn presencial, jcree que Ia seguridad y la calidad del trabajo en el sector de la belleza
se verian afectadas negativamente?

- [ ] Verdadero, la seguridad y-lacalidad se verfan afectadas negativamente.
- [ ] Falso, no habrfa ningiin impacto negativo en la seguridad ni en la calidad.
6. Comparte o comenta tu experiencia en el preaprendizaje:
Qovo. i es Una expenentia poi\ua
S vy qPruwcl(%C{_\e_ cowd ‘oallero.
€= \Wmpoltante saber Yodo exp \icado
€ v vl (lO&Se e \MPUJ' 1

Ty afr adal xodo @-ﬂ‘{\sfcoﬁ
FIRV\@@@ va e O L,
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NOMBRE: jgé\z{@l 61 ouco, F ] (17 NUMERO DE LICENSIA: *

1. **;Qué tan importante fue Ia experiencia practicay la retroalimentacion en tiempo real. del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el salon?**

- ﬁxﬂ'emadamente importante
- [ ] Algo importante

- [ 1No muy importante

- [ } Nada importante

2. *%;Cree que los aspectos clave de la formacién previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ 1 81, un video pregrabado podria cubrir eficazmente estos aspectos.

- §§ No, un video pregrabado no sustituiria eficazmente la préctica y el feedback en directo.

3. *%;Considera que un video pregrabado de 2 horas le habria proporcionado ¢l mismo nivel de comprensién y
destreza que las 39 horas de formacién presencial previa al aprendizaje™*

-[18i

- K No P - l—\ ’
Dle m-r(' s asleldie Y]
*(En caso negativo, explique por qué)*@) UL:LZ} de neien, EnTeg ' ’f ar ?

dm %faw{?@mg éox/\ @?—{;@%S q Ve .(:armduom’ qugev\cﬁo_Qn

4. **;Pyede compartir un ejemplo de una situacién en su salén o barberia actual en la que los conocimientos
adquiridos en Ta formacién previa en persona hayan sido cruciales para su rendimiento o seguridad?

*(Su respuesta)* E‘&EMP\OS de &\3&22& hope ndi adener yas Ws?omsabcn’ [?dend
Sobe enferme dodes Contanios2S .

5. **§j se eliminara la formacién presencial, ;cree que la seguridad y la calidad del trabajo en el sector de 1a belleza
se verian afectadas negativamente?

- NfVerdadem, la seguridad y la calidad se verian afectadas negativamente.
- [ ] Falso, no habria ning(in impacto negativo en la seguridad ni en la calidad.

6. Comparte o comenta tu experiencia en el preaprendizaje: p
rend! aevasiado sScbre \-\[Bm,u-b,- ’[Drb{—wccscm ») helb 0T s ( (e
o WVLQAE:L’L los 8u4‘.wdc95, t(ﬁ\)&) CM Oé\’tp() ETC:}DV\.OUULIQ, ‘?05 /
o s o + conol w\'\erfm
Wux&scamcﬂa\es paxa T@NZ ™ VA CONO \cﬂ
o= eacte en el mondo duiq
) esbaecitico adew e eiaa

-
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1. **;Qué tan importante fue la experiencia prctica y la retroalimentacion en tiempo real_ del instructor durante ta
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el salon?**

- B/f Extremadamente importante
- [ ] Algo importante

- [ 1No muy importante

- [ 1 Nada importante

2. #*;Cree que los aspectos clave de la formacién previa al aprendizaje, como las explicaciones y comentarios en
directo de! instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ 181, un video pregrabado podria cubrir eficazmente estos aspectos.
- [\}No, un video pregrabado no sustituiria eficazmente la préctica y el feedback en directo.

3. **;Considera que un video pregrabado de 2 horas le habria proporcionado ¢l mismo nivel de comprension y
destreza que las 39 horas de formacién presencial previa al aprendizaje?™*

-[18t
-[;fNo

*(En caso negativo, explique por qué)*.

4, *%; Pyede compartir un ejemplo de una situacion en su salén o barberia actual en la que los conocimientos (OOOCLML esJTDS

adquiridos en la formacién previa en persona hayan sido cruciales para su rendimiento o seguridad? Z
CERIOC T = pBALES OF HaGERE:  OSHA.

SCarpuestil | N WERACEAO) BHRERIO, CL (BITE FouMh A_?Sw%nwﬂ -
‘NOWAS\} CQD\OQ:U—f\lEAJTUS DE Tee MUCAS gsFEe it .

5. **Sj se eliminara la formacién presencial, ;cree que la seguridad y la calidad del trabajo en el sector de la belleza
se verfan afectadas negativamente?

- {fVerdadero, Ia seguridad y la calidad se verian afectadas negativamente.
- { ] Falso, no habria ningiin impacto negativo en la seguridad ni en la calidad,

6. Comparte o comenta tu experiencia en el preaprendizaje: ’ oD O
DorOHAE -
LN mowewmpea BS AOapPE | pC cuedte
ADLLCPARDO COM BLTEATO TT0 ((ene

ReFeeedTE A O N SnOS Y PEGAS YE APDE

Topos LBS coMOctM il 5

0e”) A, REGLASTER
O D, SEAIEIDA e fop0 ABRAL REG faes, .
s R0k S e Sein T TN Comrnact Al (e T oY,




NOMBRE: =e\9ont Doncd NUMERO DE LICENSIA: Pre APt “ite

1. **;Qué tan importante fue la experiencia practica y 1a retroalimentacién en tiempo real. del instructor 1;‘.:‘urante m
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para e trabajo en el salon?

- MExu'emadamem:e importante
- [ JAlgo importante

- [ 1 No muy importante

- [ 1 Nada importante

2. **;Cree que los aspectos clave de la formacién previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ 184, un video pregrabado podria cubrir eficazmente estos aspectos.
-‘ﬁ No, un video pregrabado no sustituiria eficazmente 1a prictica y et feedback en directo.

3. *x;Considera que un video pregrabado de 2 horas le habria proporcionado ¢l mismo nivel de comprension y
destreza que las 39 horas de formacién presencial previa al aprendizaje™*

-[]Si W ekt e ove
Mo o oleQo Guu 1o Sor o puomo or P

*(En caso negativo, explique por qué)*. 7.';(!’—"”’[-19/0 o0 CR%0 wwwda @fi—aé pﬁi‘; \(ZJJ'\/ o
AR 4at L puna teenze ghac ¥ VO 4“”"&‘%

boprio 4 ‘@m&run\-'»cx\ Aow lov Hos.

\P%“u 5{;2‘ ay et <\ \mxﬁwd teva w
4, **;Puede compartir un ejemplo de una situacién en su salén o barberia actual en la que los conocimientos Veptar Lo
adquirides en la formaci6n previa en persona hayan sido cruciales para su rendimiento o seguridad?
*(Surespuesta)* Ver YU W Gurused 4 Lo Leguuslocdl ol pliendes
fienes gor Lompuoi foo pqufos oo fuexbagyoo dabpuss coch W‘L"&LLM
mettenee byhmbeo  Gon 20 guhided tapkos con WS yeeko O &0

5. #45i se eliminara la formacién preseRcidl, scree que la seguridad y 1a calidad del trabajo en el sector de la belleza
se verian afectadas negativamente?

- yf Verdadero, Ia seguridad y la calidad se verian afectadas negativamente.
- [ 1 Falso, no habria ninglin impacto negativo en la seguridad ni en la calidad,

6. Comparte o comenta tu experiencia en el preaprendizaje:
Vo0 vl exper G pudo ooy e wmay \m‘gm*w‘d%
\tﬂ R ‘xf. YW\De Aot wnos \\Lﬂjﬁo: m_% ‘m\w'("m!\kk"'

IS tpgokaiu Eovne eeloe do & redao QA aan u;_wv\k

e\ )\S'S‘LMB“‘\ e do Lovual . { 2odon
St oL e QX duoud o Wy

M\ dhienke 4 oy \os Frodmdoe . e pch
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NOMBRE:J(:SU5 GOeN MEpAn (- ""RC”?\IUMERO DE LICENSIA: PY &~ QAN ETIGE

1. **;Qué tan importante fue la experiencia préctica y la retroalimentacién en tiempo real del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el saldn?7**

-{ﬁxu*emadamente importante
~[1Algo importante
- [ ] No muy importante

- | ] Nada importante

2. **;Cree que los aspectos clave de ]a formacion previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ | 8i, un video pregrabado podria cubrir eficazmente estos aspecios.

-Vﬁo, un video pregrabado no sustituiria eficazmente Ja practica y el feedback en directo.

3. **Considera que un video pregrabado de 2 horas le habria proporcionado ¢l mismo nivel de comprension y
destreza que las 39 horas de formacién presencial previa al aprendizaje?**

-11si

Ko
f) cacones de le
i - g\ D Qov que  Lajexel)
o e D s fenle  precis= f melOv
LXP LW CadelS YiloTro VN I NPacld Qo4 ,4ivo en mwm aréencls e.
Y

4. **; Puede compartir un ejemplo de una situacion en su salén o barberia actual en la que fos conocimientos
adquiridos en la formacién previa en persona hayan sido cruciales para su rendimiento o seguridad?

*(Surespuesta)t LA DE3 (nFe iom U [ 1M plezal g im LS Basey
.?(,’E,L{,s—‘,;‘““a]pa/m‘/ A/ profesional M LSe Apocencli Sq e
NoS Aqudtmven N I (I e (0mMO  pRolesining )

5. **8i se eliminara Ia formacién presencial, ;cree que la seguridad y lIa calidad del trabajo en el sector de la belleza
se verian afectadas negativamente?

- [\]'@rdadero, Ia seguridad y la calidad se verian afectadas negativamente.
- [ | Falso, no habria ningin impacto negativo en la seguridad ni en Ia calidad.

6. Comparte 0 comenta tu experiencia en el preaprendizaje: o

@ ée;:,.v\Fe—C-L_\a") (oo | morea yel qprﬁnéﬂ‘%q‘)c
s hbasico Qava \og Kuluves Y ofesio e le § N
oA cuaneld £ e o biendr U na pre-Licenciqe L cicy .

/J_éua_éi%w o

——




NOMBRE: NUMERO DE LICENSIA: pre -4 pire s

1. **;Qué tan importante fue la experiencia practica y la retroalimentacién en tiempo real del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el salon?**

- Vﬁxtremadamente importante
- [ ] Algo importante
- { ] No muy importante

- [ ] Nada importante

2. **;Cree que los aspectos clave de la formacién previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ 181, un video pregrabado podria cubrir eficazmente estos aspectos.

No, un video pregrabado no sustituiria eficazmente la prictica y el feedback en directo.

3. **;Considera que un video pregrabado de 2 horas le habria proporcionado el mismo nivel de comprension y
destreza que Ias 39 horas de formacién presencial previa al aprendizaje?**

-[18i
- A No

asg neganvo exph ne gc&[ue)* V“\-Q)\/\_,@ = \/\_Q)m > V\-O "\‘L’b ‘(\C\
g’i’z“&%‘é& S 1 V2 *@Q’

4, **;Puede compartirun ejemplo de una situacion en su salon o barberia actual en Ia que Ios conoclmtentos
adqumdos en la formacién previa en persona hayan sido cruciales para su rendimiento o seguridad?
Lo\ veantiTn. CO /\

c\_cxafi
O\Ml’n Q

. ¥*Si se eliminara la formacion presencial, ;cree que laSeguridad y 14 calidad del trabajo en el sector de la belleza
se verfan afectadas negativamente?

*(Su respuesta)*

- [/]46rdadero, la seguridad y la calidad se verian afectadas negativamente.

- [ 1 False, no habria ningtin impacto negativo en la seguridad ni en Ta calidad,

6. Comparte o comenta ty experiencia ¢n ¢l preaprendizaje:
& el L ST AN aq Ny Ut PRA e\

_ o EATs Yeahmande AApl: o J
ngwe/\ A SR ASEVTTee Ao P rers éi
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1. **;Qué tan importante fue la experiencia practica y la retroalimentacion en tiempo real del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el salén?**

- bq Extremadamente importante
- [ 1 Algo importante

- { ] No muy importante

- [ 1 Nada importante

2. **;Cree que los aspectos clave de la formacién previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- {1 Sf, un video pregrabado podria cubrir eficazmente estos aspectos.

- D] No, un video pregrabado no sustituiria eficazmente la practica y el feedback en directo.

3. **;Considera que un video pregrabado de 2 horas le habria proporcionado el mismo nivel de comprensidn y
destreza que las 39 horas de formacién presencial previa al aprendizaje7**

-[18i

NNo

*(En caso negativo, explique por qué)*.

4. **;Puede compartir un ejemplo de una situacion en su salén o barberfa actual en la que los conocimientos
adquiridos en la formacitn previa en persona hayan sido cruciales para su rendimiento o seguridad?

*(Su respuesta)* /54"4 DESINTECTAS Ent UnNg BARSFMIA, £5 s aposmanTE LIMpPIAG
ESTERINTIAK TIDAS LAD HEAANNENTAS N QUPERFICES (ivE EnTEAn) En

C oA TACTEO Con £L CLIENTE DE CARA LSO

5. **Si se eliminara la formacién presencial, ;cree que la seguridad y la calidad del trabajo en el sector de la belleza
se verian afectadas negativamente?

- J}(Verdadero, la seguridad y Ia calidad se verian afectadas negativamente.
- [ ] Falso, no habria ning{n impacto negativo en la seguridad ni en Ia calidad.

6. Comparte 0 comenta tu experiencia en el preaprendizaje: /4 FXPERIENCA En £L pREAPREN bizayE  HA
SIOO ExEBLENTE JOAQUE HE CompAETIDO Cons TODOS MIS CompaAeros \ La HE (pA5ADG muy
Bi€N, HE pIsFRATADO TUDOS N CADA UNA DE LAS CLASES, (A WKPFESIAA HA SI00 Muy
BUENA CON NOSOTROS (JORQUE ENSENA ToDO CoN MUCHA Pactencid f DE DICAC ion)
Tim, Er EL AVtn PE CLASES
ApermPS Aps  DVELTIMIS e s T o

GL & HACE yz
r= APEzce A »mi PROFESORA fuk Todo LU
S,/@M;,;eﬂffaocﬁimos RA SER UNIS EXELONTES BARBERDS -
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NOMBRE: %'{'h?y Rdair Aoy Nooos NUMERO DE LICENSIA: CAR 544 94

1. **;Qué tan importante fue la experiencia practica y la retroalimentacién en tiempo real del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el salon?**

NEgtremadamente importante

- [ JAlgo imporiante
- [ 1 No muy importante
- [ 1 Nada importante

2. **¢Cree que los aspectos clave de la formacion previa al aprendizaje, como las explicaciones ¥ comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ 1 84, un video pregrabado podria cubrir eficazmente estos aspectos.

/W 0, un video pregrabado no sustituiria eficazmente la préactica y el feedback en directo.
o

3. #*;Considera que un video pregrabado de 2 horas le habrfa proporcionado el mismo nivel de comprension y
destreza que las 39 horas de formacion presencial previa al aprendizaje?*

-l 18t

TN
*(En caso negativo, explique por qué)*,
3') ¢ aliAso de Hner vaa dvda efproe (o
alara €0 el mdnenyo

4. **; Puede compartir un gjemplo de una situacion en su saldn o barberia actual en la que los conocimientos
adquiridos en la formacién previa en persona hayan sido cruciales para su rendimiento o seguridad?

*(Su respuesta)* Jre— da YYYUS C N\ 2e de *\“C\\ocﬁclfm <\ QU\ o
lendo Ala escwela sapirndo g dlends Ya \a Prac dces
2R aeny

5. **Si se climinara la formacién presencial, jcree que la seguridad y la calidad del trabajo en el sector de la belleza
se verian afectadas negativamente?

G[fq'{erdadero, la seguridad y la calidad se verian afectadas negativamente.
- [ ] Falso, no habria ningiin impacto negativo en la seguridad ni en la calidad.

6. Comparte o comenta tu experiencia en el preaprendizaje: N
MY foueno. €x per ¢ UGy o ye e\ Proke @x v/
adayt P as las Gvdas.

1‘ - lq’l\-’
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1. **;Qué tan importante fue la experiencia prictica y la retroalimentacion en tiempo real del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el salgn?**

- [y]/Extremadamente importante
- [ ] Algo importante
- [ 1 No muy importante

- [ 1 Nada importante

2. #*;Cree que los aspectos clave de la formacién previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ 181, un video pregrabado podria cubrir eficazmente estos aspectos.

- [ No, un video pregrabado no sustituiria eficazmente la practica y €l feedback en directo.

3. **;Considera que un video pregrabado de 2 horas le habria proporcionado el mismo nivel de comprension y
destreza que las 39 horas de formacion presencial previa al aprendizaje?**

-[]8i

- No

*(En caso negativo, explique por qué)*. L. ONTESTA DUERS (WG FOEDP
EL €5TA K 1N TECACTORL o EN P WY e

EnsriZ e EL MOpMENTD
4. ** Puede compartir un ejemplo de una situacion en su salon o barberfa actual en la que los conocimientos
adquiridos en la formacién previa en persona hayan sido cruciales para su rendimiento o seguridad?

- VEVAS
*(Su respuesta)® _ VG pLLCACIoN w
=W EL MOMENTO £ 0
EsAK EN £ ﬁfc:zrcc’}qﬂ'fmweOE CRBE LG, + POPEL TAPEAINKLD ch Su MOIENT

- \ crperlion o& Bloimilos
TE%%?J%&CONQ\ TN A g YEACTC A, LO MISHO eofl Y
5. ¥*Si se eliminara la formacién presencial, /cree que la seguridad y Ia calidad del trabajo en ¢l sector de la belleza

se verian afectadas negativamente?
- []f Verdadero, la seguridad y 1a calidad se verfan afectadas negativamente.
- [ } Falso, no habria ningin impacto negativo en la seguridad ni en la calidad.

6. Comparte o comenta tu experiencia en el preaprendizaje:

FIRMA: Mdv(ox (\ ‘ é——'\ ”/%\,70}%

| 1
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L. **;Qué tan importante file la experiencia préctica y la retroalimentacién en tiempo real del instructor durante tu
enfrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el salén7**

-44 Extremadamente importante

- [ ] Algo importante
- { ] No muy importante

- [ 1 Nada importante

2. **;Cree que los aspectos clave de la formacién previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ 181, un video pregrabado podria cubrir eficazmente estos aspecios.

-}@No, un video pregrabado no sustituirfa eficazmente la practica y el feedback en directo.

3, **;Considera que un video pregrabado de 2 horas le habria proporcionado el mismo nivel de comprension y
destreza que Ias 39 horas de formacion presencial previa al aprendizaje?**

-118i
- o ¥ .
*(En caso negativo, explique por qué)*. Uno \e ¥ \(CS‘\CA mMas o\x{r\uoh A

Un  Profesor {iito.

4. **;Puede compartir un ejemplo de una situacién en su salén o barberia actual en la que los conocimientos
adquiridos en la formaci6n previa en persona hayan sido cruciales para su rendimiento o seguridad?

sSurespuestay* N\ yomente ¢ caviov o UnCA (\\G’n—ko{
e <0 vromvuve, Protedl Con lus medida) Ae&efj\ﬁ’\olvtl

5. **Si se eliminara la formacién presencial, ;cree que la seguridad y la calidad del trabajo en ¢l sector de la belleza
se verian afectadas negativamente?

—X] Verdadero, la seguridad y la calidad se verian afectadas negativamente.

- | ] Falso, no habria ningdn impacto negativo en la seguridad ni en la calidad,

6. Comparte 0 comenta tu experiencia en el preaprendizaje:

Esloy plenumente Sashfechol, me siento dokal mente
CC\\OCI'Z \-\ fOmM \O\MC{ Spﬂwﬂdd Ae %) o1ue"\£ CA}OYEHAVLD.

FIRMA: Q,UA, l'..xl_.\b | OLQ. OV, | MZLI
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1. **:Qué tan importante fue la experiencia prictica y la retroalimentacion en tiempo real del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el salon?**

- Iﬁ}’ﬁxtremadamente importante
- [ 1 Algo importante
- [ ] No muy importante

- [ ] Nada importante

2. **;Cree que los aspectos clave de la formacién previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ ] 8i, un video pregrabado podria cubrir eficazmente estos aspectos.

- {1 Mo, un video pregrabado no sustituirfa eficazmente la practica y el feedback en directo.

3, **;Considera que un video pregrabado de 2 horas le habria proporcionado ¢l mismo nivel de comprension y
destreza que las 39 horas de formacion presencial previa al aprendizaje?**

-l 18i

PN

*(En caso negativo, explique por qué)*. NJO ) \é NI en Qf/ Sone @F@:-e \’
Qcler Qieaundar e a\ wedyhiy N Qestoncds. Nueshos dodoy

4. **; Puede compartir un gjemplo de una situacion en su salén o barberfa actual en la que los conocimientos
adquiridos en la formacion previa en persona hayan sido cruciales para su rendimiento o seguridad?

Gorepes (e 5o chpeiin N\ sanXize los eammichiy
\\ €U\ dor \0\1 Q"’O‘pﬂgﬂc/‘wl

5. **Si se eliminara la formacion presencial, ;cree que la seguridad y la calidad del trabajo en el sector de la belleza
se verfan afectadas negativamente?

-‘F] Verdadero, la seguridad y la calidad se verfan afectadas negativamente.
- [ ] Faiso, no habria ningiin impacto negativo en la seguridad ni en la calidad.

6. Comparte o comenta tu experiencia en el preaprendizaje:

Qﬂvﬂ-m,' 6 M.ﬁ_)’ CVI (ld 6thC‘.’ CVL oVl &(ﬁy\ C]C. é[q }C
C\Ue— e v an un 1y’@ﬂtv bnﬂt yne @U(JOL
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L. **:Qué tan importante fue la experiencia prictica y Ia retroalimentacién en tiempo real del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para ¢l trabajo en el salon?**

- /A Extremadamente importante
- [ 1 Algo importante
- [ ] No muy importante

- [ ] Nada importante

2. **;Cree que los aspectos clave de la formacién previa al aprendizaje, como las explicaciones y comentarios en
divecto del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ 1 8i, un video pregrabado podria cubrir eficazmente estos aspectos,

- {/{ No, un video pregrabado no sustituirfa eficazmente 1a préctica y el feedback en directo.

3. **;Considera que un video pregrabado de 2 horas le habria proporcionado e! mismo nivel de comprension y
destreza que las 39 horas de formacién presencial previa al aprendizaje?**

-[]8i
-[J{No

*(En caso negativo, explique por qué}*.
- Wondo YO wprendo el matenial | eSkv presentt o Prtﬁomuv al st tor
43 esenual porm  enverdiminto.

4. **; Puede compartir un ejemplo de una situacién en su saldn o barberia actual en la que los conocimientos
adgquiridos en la formacién previa en persona hayan sido cruciales para su rendimiento o seguridad?

*(Su respuesta)* M dlﬂﬁ F‘ECCI.BW y Wntar (o Whvirenyos v ewtar
Whecupone § W provogacsn e elios-

5. **Si se eliminara la formacion presencial, jcree que la seguridad y la calidad del trabajo en ¢l sector de la belleza
se verfan afectadas negativamente?

- {/{ Verdadero, la seguridad y la calidad se verfan afectadas negativamente.
- [ 1 Falso, no habria ningtin impacto negativo en la seguridad ni en la calidad.

6. Comparte o comenta tu experiencia en el preaprendizaje:

o en persormn o m fut muy twportante Si\mp\emn?e por el ambente .
No ey b wismo ey e v donde ey Wil (hSracuone O ey th Uk

Sown  efoudd €A apendey.
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1. **;Qué tan importante fue la experiencia practica y la retroalimentacion en tiempo real del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para ¢l trabajo en el salén?%*

- M/ Extremadamente importante
- [ ] Alge importante
- [ ] No muy importante

- [ ] Nada importante

2. **;Cree que los aspectos clave de la formacion previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ 181, un video pregrabado podria cubrir eficazmente estos aspectos.

- W, un video pregrabado no sustituirfa eficazmente la préctica y el feedback en directo.

3. **;Considera que un video pregrabado de 2 horas le habria proporcionado el mismo nivel de comprensién y
destreza que las 39 horas de formacién presencial previa al aprendizaje?**

-[]Si

- P g % > elod

*(En caso negativo, explique por qué)*. oy (j,,/@. € nn reao\;ﬁya ) duoad

oo un [01/0%50” C‘J‘ gt e FUC'Z&— J;y:iuyz habvivy n Lavterance
°

LR AN ,m._,_c,ao§ %)L/VL [o_) L Oome Ml A€ f«lax.n__' .
4. **;Puede compartir un ¢jempld’de uha situacion en su salén o barberfa actual en la que fos conocimientos

adquiridos en la formaci6n previa en persona hayan sido cruciales para su rendimiento o seguridad?

*(Su respuesta)* g I m/ VU’J\GLU ] Ai ave, % 5\4\' ?ACLD \I ’s\fa’}ﬂnc!o Ai‘-tfc‘{\,—‘(b.) -
)r' z de u.»kkbo y ’\-cx Via [\ MTANGS com Ty 0D Vo cvl C‘c\‘i""’
AN Salan de Giwe ¥ mangyando Y obscrvmde 6wy “L\eh,\ v ool maeshe Sy

o SLELAERCOS O w0 Wanigod Ao K o A )ﬁ“
5. #*Si se e[mﬁg\m lac?ormam(') presencial, ;cree qu e d:;a)‘( la calYéé‘ad del trabaj 31‘1( € sé::tor de la belleza
se verian afectadas negativamente?

- ﬂ{Ve.rdadero, la seguridad y ia calidad se verian afectadas negativamente.
- [ ] Falso, no habria ningin impacto negativo en la seguridad ni en la calidad,

6. Comparte o comenta tu experiencia en el preaprendizaje:

4’0 Un cij &navﬁ w0 (_(ien-l‘o v vac« H;"Dg% Jf- ‘WL“ € ‘-{O“Cg E/é\
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1. **; Qué tan importante fue la experiencia practica y la refroalimentacién en tiempo real del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en ¢l salon?**

-ﬂéxtremadamente importante
- [ ] Algo importante
- | ] No muy importante

- [ ] Nada importante

2. **;Cree que los aspectos clave de la formacién previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ 1 8i, un video pregrabado podrfa cubrir eficazmente estos aspectos,

- M{lo, un video pregrabado no sustituiria eficazmente fa practica y el feedback en directo.

3. **;Considera que un video pregrabado de 2 horas le habria proporcionado ¢l mismo nivel de comprension y
destreza que las 39 horas de formacién presencial previa al aprendizaje?**

118
o

*(En caso negativo, explique por qué)*.

‘:PO‘% Y Qo) N0 YD

4. **; Puede compartir un ¢jemplo de una situacién en su salén o barberia actual en la que los conocimientos
adquiridos en la formacion previa en persona hayan sido cruciales para su rendimiento o seguridad?

*(Su respuesta)*.)ccabcuw Con Uy \iVeon s

¢

L v TR, LM ' ) \L C\:r’f‘std.. eNfactalld |
5. **Si se eliminara la formacion presencial, ;cree que la seguridad y la calidad del trabajo en el sector de la belleza
se verian afectadas negativamente?
- [W:.rdadero, la seguridad y la calidad se verian afectadas negativamente.
- [ 1Falso, no habrfa ningin impacto negativo en 1a seguridad ni en la calidad.

6. Comparte o comenta tu experiencia en el preaprendizaje:

V- 21-102Y
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1. **;Qué tan importante fue fa experiencia prictica y la retroalimentacion en tiempo real del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el salén?**

- M Extremadamente importante
- [ ] Algo importante
- [ ] No muy importante

- [ ] Nada importante

2. ** . Cree que los aspectos clave de la formacién previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ 181, un video pregrabado podria cubrir eficazmente estos aspectos.

- b4 No, un video pregrabado no sustituirfa eficazmente la prictica y ¢l feedback en directo.

3. **;Considera que un video pregrabado de 2 horas le habria proporcionado €l mismo nivel de comprension y
destreza que las 39 horas de formacion presencial previa al aprendizaje?**

-[18i
e

*(En caso negativo, expligue por qué)*. f
(’be que, es tha;.a{\k Wacer P““HU”‘!‘—GS dlr—'CcJ'CU‘ a! maesdrO

ra @ COMPre el on .
4. **; Puede compartir un ejemplo de una situacién en su salén o barberia actual en la que los conocimientos
adquiridos en la formaci6n previa en persona hayan sido cruciales para su rendimiento o seguridad?

*(S ta)* ‘ : et AT
(uc;elsgugi)wa(ciw rr siduacidv con produckos Yomreds,

QG"IYU (FCL'(, e%"

5. **§i se eliminara la formacion presencial, ¢cree que la seguridad y la calidad del trabajo en el sector de la belleza
se verian afectadas negativamente?

- merdadero, la seguridad y la calidad se verian afectadas negativamente.
- [ ] Faiso, no habria ningtin impacto negativo en la seguridad ni en la calidad.

6. Comparte o comenta tu experiencia en el preaprendizaje:

;/ ma&fr}”o nos Qc\ctrfl{ Cuat%u}cr dodo de cua\qg'uc-r— “]‘er"ﬂQ‘
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1. **;Que¢ tan importante fue la experiencia practica y [a retroalimentacién en tiempo real del instructor durante
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el salon?**

- H’Extremadamente importante
- [ 1 Algo importante
- [ 1 No muy importante

- [ ] Nada importante

2. **;Cree que los aspectos clave de la formacion previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ 1 Si, un video pregrabado podria cubrir eficazmente estos aspectos.

- Wo, un video pregrabado no sustituiria eficazmente la practica y el feedback en directo.

3. **Considera que un video pregrabado de 2 horas le habria proporcionado el mismo nivel de comprensién y
destreza que las 39 horas de formacion presencial previa al aprendizaje?**

-[18Si
-[1No

*{ En caso negativo, explique por qué)*.

Es eV =¥ fen fe /nftvac/cqru/ /qj Cﬁ,c{o\) /J‘;_/"f)/a-] G[/Jic/é:tccna/
W( /eChC”'J oar /4 /ny{f’m«.’(uuq Cesrect e Fre en vicdco ha  ba l’({)/)at[(,

4. **;Puede compartir un ejemplo de una situacion en su salon o barberia actual en la que los conocimientos

adquiridos en la formacién previa en pers?a ha"'}{" sido cruciales para su rendimiento o seguridad?
123

*(Surespuesta)* /Ctpre lal viencia €s la realt clacl de  cea ;(M” /Dmbic/hq
€N (/ ,_,g,ob(///o fLoero (_‘.56(“/{& cjc Lh‘aa =) /)l(-'/ Mty o fh&'/c‘}:’" "éq’ a
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5. **Si se eliminara la formaci6n presencial, ;cree que la seguridad y la calidad del trabajo en ¢l sector de Ia belieza

se verian afectadas negativamente?

-merdadero, la seguridad y la calidad se verian afectadas negativamente.
- [ ] Falso, no habria ningiin impacto negativo en ta seguridad ni en la calidad.

6. Comparte 0 comenta tu experiencia en el preaprendizaje:

(L N\ WUy
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1. **:Qué tan importante fue la experiencia practica y la retroalimentacién en tiempo real del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el salon?**

-Pﬂixn'emadamente importante
~ [ ] Algo importante

- [ ] No muy importante

- { 1 Nada importante

2. *#;Cree que los aspectos clave de la formacion previa al aprendizaje, como las explicaciones v comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ 1 8i, un video pregrabado podtia cubrir eficazmente estos aspectos.

-‘PtLN'o, un video pregrabado no sustituiria eficazmente Ia practica y el feedback en directo.

3, **;Considera que un video pregrabado de 2 horas le habria proporcionado ¢l mismo nivel de comprensién y
destreza que las 39 horas de formacién presencial previa al aprendizaje?**

-[]8i

-}@No

*(En caso negativo, explique por qué)*. N
Pogee ro resslueria v duclay sle Sroteco alify cackd

4. **; Puede compartir un ¢jemplo de una situacién en su salén o barberfa actual en la que los conocimientos

adquiridos en la formacion previa en persona hayan sido cruciales para su rendimiento o seguridad? .
*(Sy respuesta)ﬁm avr CGh W k V10 ’onpfﬁTOrDﬂ o "1‘[{-50
elp; ¢ Ve s = reo;leg L Sd ol COL LO/ clientas
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e el cabelle, boslo comd Sards & Pane P
d deliirabajo en el sector de la6 lleza

3. **Si se eliminara la formacién presencial, ;cree que la seguridad v la cali
se verian afectadas negativamente?

- M Verdadero, la seguridad y la calidad se verian afectadas negativamente.
- | ] Falso, no habrfa ning(in impacto negativo en la seguridad ni en la calidad.

6. Comparte 0 comenta tu experiencia en el preaprendizaje:

FIRMA:
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1. **,Qué tan importante fue la experiencia prictica y la refroalimentacion en tiempo real dei instructor durante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el salén?**

- 4 Extremadamente importante
- [ 1 Algo importante
- [ ] No muy importante

- [ } Nada importante

2, **Cree que los aspectos clave de la formacion previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustitirse eficazmente por un video pregrabado?**

- [ ] 84, un video pregrabado podria cubrir eficazmente estos aspectos.

- M No, un video pregrabado no sustituirla eficazmente [a practica y el feedback en directo,

3. **;Considera que un video pregrabado de 2 horas le habria proporcionado el mismo nivel de comprensién y
destreza que las 39 horas de formacion presencial previa al aprendizaje?**

-118i

- Bq No
*(En caso negativo, explique por qué)*. [ bnra . Wikt L, 5

4. **; Puede compartit un ¢jemplo de una situacion en su salon o barberia actual en la que los conocimientos
adquiridos en la formacion previa en persona hayan sido cruciales para su rendimiento o seguridad?
- s = - b\ea
*(Surespuesta)* Sabey  khacer  (n Cors 0 procedim vent e i
N v :Fn et Yt [ 2t r L f Y2
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5. **Si se eliminara la formacion presencial, jcree que la seguridad y la calidad del trabajo en el sector de la belleza
se verian afectadas negativamente?

-'}.] Verdadero, la seguridad ¥ la calidad s verian afectadas negativamente.
- [ ] Falso, no habria ningiin impacto negativo en la seguridad ni en la calidad.
6. Comparte o comenta tu experiencia en el preaprendizaje:
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1. **;,Qué tan importante fire la experiencia practica y la retroalimentacién en tiempo real del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el salon?**

- [f] Extremadamente importante
- [ ] Algo importante

- { ] No muy importante

- [ 1 Nada importante

2. **;Cree que los aspectos clave de la formacion previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

= [ 184, un video pregrabado podria cubrir eficazmente estos aspectos.

= [/} No, un video pregrabado no sustituirfa eficazmente la practica y el feedback en directo.

3. **;Considera que un video pregrabado de 2 horas le habria proporcionado el mismo nivel de comprension y
destreza que las 39 horas de formacién presencial previa al aprendizaje?**

-[]si
- [ Ne l

*(En caso negativo, explique por qué)*. v

4. **;Puede compartir un ejemplo de una situacién en su salén o barberia actual en la que los conocimientos
adquiridos en la formacién previa en persona hayan sido cruciales para su rendimiento o seguridad?

\ Jsaler \

* *
(Surespuesta)* ~_ }, 1. | ANRAD tae A\

- D 1

5. **Si se eliminara la formacién presencial, ;cree que la seguridad y la calidad del trabajo en el sector de la belleza
se verian afectadas negativamente?

- |ol Verdadero, Ia seguridad y la calidad se verian afectadas negativamente.

- | ] Falso, no habria ningiin impacto negativo en la seguridad ni en la calidad.

6. Comparte o comenta tu experiencia en el preaprendizaje:
( \( '
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[
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NOMBRE: |5\, Janulm Leweo . NUMERO DE LICENSIA: CAVS “18%

1. **;Qué tan importante fue la experiencia practica y la retroalimentacion en tiempo real del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en ¢l salén?**

- Xtremadamente importante
- [ ] Algo importante
- [ ] No muy importante

- [ ] Nada importante

2. **;Cree que los aspectos clave de la formacién previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustitmirse eficazmente por un video pregrabado?**

- [ ] 84, un video pregrabado podria cubrir eficazmente estos aspectos.

- M’( 0, un video pregrabado no sustituiria eficazmente la practica y el feedback en directo.

3. **;Considera que un video pregrabado de 2 horas le habria proporcionado el mismo nivel de comprensién y
destreza que las 39 horas de formaci6n presencial previa al aprendizaje?**

-11si el qp\rc(dl':ﬂéc (JWJC‘W.‘“\ we da wias Car\o(;\W\.\f(T('b
-V}{o “ LU"\.’é\OW\’LQ en g\-lgmtm a\l c\iert‘lc

*(En caso negativo, explique por qué)*.

4. **;Puede compartir un ejemplo de una situacion en su salén o barberia actual en la que los conocimientos
adquiridos en la formacién previa en persona hayan sido cruciales para su rendimiento o seguridad?

*(Su respuesta)* | sy Qvac?{x'cag N (UV\S-QAQS de  lao ccm(x."r'wva.s
e VNMacenn bc(\-l'\vm YD s.-rcdwfo\ pova tyevied ©n equ |on.

5. **8i se eliminara la formacion presencial, jcree que la seguridad y ia calidad del trabajo en el sector de la belleza
se verian afectadas negativamente?

-%rdadero, la seguridad y la calidad se verian afectadas negativamente.
= [ ] Falso, no habrifa ningiin impacto negativo en la seguridad ni en la calidad.

6. Comparte o comenta tu experiencia en el preaprendizaje:
veniy o la eswela o e da  pova  Ppac hav | wnpardiv
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NOMBRE: IJC (P Ij n S A , fJ an 0 NUMERO DE LICENSIA: (/A 75 ygj_l)/

1. **,;Qué tan importante fue la experiencia practica y la retroalimentacién en tiempo real del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en ¢l saiém?¥*

- f¥] Extremadamente importante
- [ 1 Algo importante
- [ ] No muy importante

- [ } Nada importante

2. **;Cree que los aspectos clave de la formacién previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ 181, un video pregrabado podria cubrir eficazmente estos aspectos.

- MNO, un video pregrabado no sustituiria eficazmente la practica y el feedback en directo.

3. **;Considera que un video pregrabado de 2 horas ie habrfa proporcionado ¢l mismo nivel de comprension y
destreza que las 39 horas de formaci6n presencial previa al aprendizaje?**

-118i
- i No
*{En caso negativo, L\phquepqrque)* \’0 q €n f [y ,". “7 Jam}),pn res
"(3(‘ g 3“ o <l ﬁ | ;:or?m? 4
Amg)| ve l’bu - \luu 15t wrm p)c(gﬁ. S 44 der 7’1 @af s
4. **;Pu de comp rt1r une emplo de una situacién en su salon o barbera actual en la que los c IBI]tOS

adqumdos en la formacion pre n persona hayan sido cruciales para su rendimiento o segurtdad?
E‘ 0 Pf r ;(’\1‘3 Yy No bemo: r a, S lﬁugjcﬂ cr
alonch q ERL ‘ufrfr'o lo: WF“ -
E /. | e . ) enef

X v Cx e N Y ;
U'\ Eg( r‘g q ??@ﬁl l—q fq:éz ar en SalnNe
5. #*Sjse hmmara la fn rmacmn prt.st.nudl jemee que la seguridad y 13 calidad de traba_|o en el sector de la belleza

se verian afectadas negativamente?

*{Su respuesta)*

- [H/Verdadero, la seguridad y la calidad se verian afectadas negativamente. |

- | ] Falso, no habria ningtin impacto negativo en la seguridad ni en la calidad.

6. Comparte o comenta tu experiencia en gl preaprendizaje: ’\ A J L |
U 0 m™MuChe “f’[)()qaf = ‘
expeYicniia A OS5 NS ruF - =

Senbime Mas onM1o0d o) ot on S 11
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NOMBRE: <y NUMERO DE LICENSIA:
C TS p,
1. **:,Qué tan importante fue la experiencia practica y la retroalimentacién en tiempo real del instructor durante ta
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el salén?**
e n)rExlremadamente importante
- [ ] Algo importante
- [ ] No muy importante
- [ 1 Nada importante

2. **;Cree que los aspectos clave de la formacion previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un videc pregrabado?%*

- [ ] 84, un video pregrabado podria cubrir eficazmente estos aspectos,

- P]/No, un video pregrabado no sustituiria eficazmente 1a préctica y el feedback en directo.

3. *#;Considera que un video pregrabado de 2 horas le habria proporcionado el mismo nivel de comprension y
destreza que las 39 horas de formacién presencial previa al aprendizaje?**

-[18i
- [&No

*(En caso negativo, explique por qué)*. } | ! ;
;| 1 & 4
. i te enfocas Y S frene

4. **; Puede compartir un efemplo de una situacion en su salén o barberia actual en la que los conocimientdy
adquiridos en la formacién previa en persona hayan sido cruciales para su rendimiento o seguridad?

*(Su respuesta)* ) ,
h g B : 1y Lhr

3 ¢ ensenun,

5. **35i se eliminara la formacion presencial, ;cree que la seguridad y la calidad del trabajo en el sector de la belleza
se verian afectadas negativamente?

- [VI/Verdadero, la seguridad y la calidad se verian afectadas negativamente,
- [ 1 Falso, no habria ningiin impacto negativo en la seguridad ni en la calidad.

6. Comparte o comenta tu experiencia en el preaprendizaje:

)
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NOMBRE: ™ /‘, ny  MUAYZ NUMERO DE LICENSIA: CA N 555 O,

1. **;Qué tan importante fue la experiencia practica y la retroalimentacion en tiempo real del instructor durante tu
entrenamicnto pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el salon?**

-'D\IJExtremadamente importante
- [ 1Algo importante

- [ ] No muy importante

- [ ] Nada importante

2. **;Cree que los aspectos clave de la formacién previa al aprendizaje, como las explicaciones y comentarios en
directo det instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ ] 8i, un video pregrabado podria cubrir eficazmente estos aspectos.

~ 4 No, un video pregrabado no sustituiria eficazmente la prictica v ef feedback en directo.

3. **;Considera que un video pregrabado de 2 horas le habria proporcionado el mismo nivel de comprensidn y
destreza que las 39 horas de formacion presencial previa al aprendizaje?**

-[18i

- P‘] No
*(En caso negativo, expligne por qué)*. )

[} “ | ok 4}“”!"1‘\ L GXPALI BTat y Lbl G.xri M) xr, £
4, **; Puede Lomparnr un qunpio de tma situacion en su salén o barbt.rla actual én la que los conocimientos rineLicy

adqumdos en la formacién previa en persona hayan sido cruciales para su rendimiento o seguridad?

L
*(Surespuesta)* /o) e o Pris - €K Perfenciey INuh ﬁm r (otvscay,
A l R e IR, S8 r-‘-d! f?" 7 '?L’n-! ar e L" B
. « [l ol A i e B ML. TF— f | 1 S 41?‘

£ {
5% *Sl se eliminara la formacion presen(:lal, Zeree que la segurldad y la mlldad del’ traba;o en el sector de Ta belleza ' .
se verian afectadas negativamente?

- 4 Verdadero, la seguridad y la calidad se verian afectadas negativamente.
- [ ] Falso, no habria ninglin impacto negativo en la seguridad ni en la calidad.

6. Comparte o comenta tu cxperiencia en el preaprendizaje:

F 1o - ¢ fon Portund ey a [ v oS 2nf e
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NOMBRE: (O(.ﬂﬁh‘bff CLE,\\Or NUMERO DE LICENSIA: (A 7

1. **;Qué tan importante fue la experiencia practica y la retroalimentacion en tiempo real del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el salon?**

- [ ] Extremadamente importante
- [ 1 Algo importante
- [ ] No muy importante

- [ } Nada importante

2. **;Cree que los aspectos clave de la formacién previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- | 18I, un video pregrabado podria cubrir eficazmente estos aspectos.

- [/1 No, un video pregrabado no sustituiria eficazmente la practica v el feedback en directo.

3. **;Considera que un video pregrabado de 2 horas le habrfa proporcionado el mismo nivel de comprension y
destreza que las 39 horas de formacién presencial previa al aprendizaje?**

-[15i
-[TNo

*(En caso negativo, explique por qué)*,

4. **; Puede compartir un ejemplo de una situacion eh su salén o barberia actual en la que los conocimientos
adquiridos en la formacién previa en persona hayan sido cruciales para su rendimiento o seguridad?

*(Su respuesta)*

5. **Si se eliminara la formacién presencial, jcree que la seguridad y la calidad del trabajo en el sector de Ia belleza
se verjan afectadas negativamente?

- 1] Verdadero, la seguridad v la calidad se verian afectadas negativamente.
- [ | Falso, no habria ningiin impacto negativo en !a seguridad ni en Ja calidad.
6. Comparte 0 comenta tu experiencia en el preaprendizaje:

W\CD au '

FIRMA: QLI)\&J\K)?C C&\\Qx B(C—\\)O “/27/2 U



f A
NOMBRE: \‘\ Aring Morxnee NUMERO DE LICENSIA: (]

1. **; Qué tan importante fue la experiencia prictica y la retroalimentacién en tiempo real del mstructor durante tu
entrenamiento pre-aprendizaje para ayudarte & sentirte confiado y preparado para el trabajo en el salén?**

-\P}(I Extremadamente importante
- [ ] Algo importante
- [ ] No muy importante

- [ ] Nada importante

2. **,;Cree que los aspectos clave de la formacion previa al aprendizaje, como las explicaciones y comentarios en
directo det instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ 184, un video pregrabado podria cubrir eficazmente estos aspectos.

-\MNO, un video pregrabado no sustituiria eficazmente la prictica y el feedback en directo.

3. **;Considera que un video pregrabado de 2 horas te habria proporcionado el mismo nivel de comprension y
destreza que las 39 horas de formacion presencial previa al aprendizaje?**

-L18i
M No

*(En caso negativo, explique por qué}*. ¢ N - Erh

4. **:Puede compartir un ejemplo de una situacion en su salén o barberia actual en la que los conocimientos
adquiridos en la formacidn previa en persona hayan sido cruciales para su rendimiento o seguridad?

b
*{Su respuesta)* C\ POV 2y zn \vl L z e & O
3

i 3 L i !

5. **Si se eliminara la formacion presencial, ;cree que la seguridad y la calidad del trabajo en el sector de Ia belleza
se verfan afectadas negativamente?

-¥4 Verdadero, la seguridad y la calidad se verian afectadas negativamente.

- [ ] Falso, no habria ningtin impacto negativo en la seguridad ni en la calidad.
6. Comparte o comenta tu experiencia en el preaprendizaje;
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NOMBRE: \)a\-eﬁq Denis< NUMERO DE LICENSIA: ([ '] ‘_‘r“-i
Ceyda Sora

1. **; Qué tan importante fue la experiencia practica y la retroalimentacion en tiempo real del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el salén?**
oo e e e

( - [ ] Extremadamente impo@

- [ 1 Algo importante

- [ ] No muy importante

- [ ] Nada importante

2. **;Cree que los aspectos clave de la formacion previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- | ] 8, un video pregrabado podria cubrir eficazmente estos aspeclos.

\ - [ ] No, un video pregrabado no sustituiria eficazmente la practica y el feedback en directo.

L

3. **;Considera que un video pregrabado de 2 horas le habria proporcionado el mismo nivel de comprensidn y
destreza que las 39 horas de formaci6n presencial previa al aprendizaje?**

-[18i

*(En caso negativo, explique por qué)*. .
fag¢ o e Jolveneh dudas €f V10 cx(werdem b?f:ﬂ.

4, **: Puede compartir un ejemplo de una situacion en su salén o barberia actual en la que los conocimientos
adquiridos en la formaci6n previa en persona hayan sido crucialgs S para su rendimiento o seguridad?

*(Surespuesta)* ;—-QY\A(} Qi]Ol (en 1a Qun masd%}qﬁ CL-(,

5oy uptam.cndo en clases porqe \ci{l o " oy

ncimichts acomgapasc ror hegrrias
5. **§j se eliminara la formacién presencial, ;cree que la seguridad ¥ la calidad del trabajo en el Sector de la belleza

se verfan afectadas negativamente?

- [ } Verdadero, la seguridad v la calidad se WWMI
- | ] Falso, no habria ningin impacto negativo en la seguridad ni en [a calidad.
6. Comparte o comenta tu experiencia en el preaprendizaje: )9 ares Y)’lU 'Jq
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NOMBRE: My © navaas B4 > NUMERO DE LICENSIA: (U} 71544

1. **;Qué tan importante fue la experiencia practica y la retroalimentacion en tiempo real del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte & sentirte confiado y preparado para el trabajo en el salén?**

- ,[3( Extremadamente importante
- [ }Algo importante
- [ ] No muy importante

- | ] Nada importante

2. ¥*;Cree que los aspectos clave de la formacion previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ ]84, un video pregrabado podria cubrir eficazmente estos aspectos.

- L\tNo, un video pregrabado no sustituitia eficazmente la practica y el feedback en directo.

3. ** Considera que un video pregrabado de 2 horas ke habria proporcionado ¢l mismo nivel de comprension y
destreza que las 39 horas de formacién presencial previa al aprendizaje?*#*

-[1st
~MgNo

*(En caso negativo, explique por qué)*.

4, **; Puede compartir un ejemplo de una situacién en su salén o barberia actual en la que los conocimientos
adquiridos en la formacion previa en persona hayan sido cruciales para su rendimiento o seguridad?

*(Surespuesta)*la tn#ﬂfMM—'{,“bh ?‘{/W\PUOK;A@ M Afﬁ‘{‘{)uol'
Fuede CouSur OORe Swero a\l cbefy 4 Piel de las Persoyas.

5. **8i se eliminara la formacién presencial, ;cree que la seguridad y la calidad def trabajo en el sector de la belleza
se verian afectadas negativamente?

- ddAerdadero, la seguridad y la calidad se verian afectadas negativamente.
- | ] Falso, no habria ninglin impacto negativo en la seguridad ni en la calidad.

6. Comparte o comenta tu experiencia en el preaprendizaje:
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NOMBRE: \{L‘s‘;\ \}o\u \w Noraue/  NUMERODE LICENSIA: (O W0 0™

1. **,Qué tan importante fue la experiencia practica y la retroalimentacién en tiempo real del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el salon?**

- [vf Extremadamente importante
- { ] Algo importante
- [ } No muy importante

- | ] Nada importante

2. **;Cree que los aspectos clave de la formacion previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- | ] §4, un video pregrabado podria cubrir eficazmente estos aspectos.

- %No, un video pregrabado no sustituiria eficazmente la practica y el feedback en directo.

3. **;Considera que un video pregrabado de 2 horas le habria proporcionado el mismo nivel de comprension y
destreza que las 39 horas de formacion presencial previa al aprendizaje?* ¥

-[]si
- {}No

*(En caso negativo, explique por qué)*.

4, **;Puede compattir un ejemplo de una situacion en su sal6n o barberia actual en la que los conocimientos
adquiridos en la formacién previa en persona hayan sido cruciales para su rendimiento o seguridad?

*{Su respuesta)*

5. **8i se eliminara la formacion presencial, ;jcree que la seguridad y la calidad del trabajo en el sector de la belleza
se verian afectadas negativamente?

- H] Verdadero, la seguridad y la calidad se verian afectadas negativamente.

- [ 1 Falso, no habria ningiin impacto negativo en ia seguridad ni en la calidad.

6. Comparte 0 comenta tu experiencia en ¢l preaprendizaje: y
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NOMBRE: [/eu ) « O NUMERO DE LICENSIA:  Of

1. **;Qué tan importante fue la experiencia practica y la retroalimentacion en tiempo real del instructor durante t
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el salgn?**

- H’Extremadamente importante
- [ 1 Algo importante
- [ 1 No muy importante

- [ ] Mada importante

2. **;Cree que los aspectos clave de la formacion previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ 184, un video pregrabado podrfa cubrit eficazmente estos aspectos.

- mo, un video pregrabado no sustituiria eficazmente la practica y el feedback en directo.

3. **;Considera que un video pregrabado de 2 horas le habria proporcionado ¢l mismo nivel de comprensién y
destreza que las 39 horas de formacion presencial previa al aprendizaje?**

-[18t

-MNo

*(En caso negativo, explique por qué)*.

WO jporque deo no susdvivme la pracdica,

4. **; Puede compartir un ejemplo de una situacidn en su saldn o barberia actual en la que los conocimientos
adquiridos en la formacién previa en persona hayan sido cruciales para su rendimiento o seguridad?

— 3L " r : FY
*(Su respuesta)* AR L A e > VYL ¥y ¥ 4

) O a
CW o A cwnerte N So .
3. **8j se eliminara la formacion presencial, ¢cree que la seguridad y la calidad del trabajo en el sector de la belleza
se verian afectadas negativamente?

- M Verdadero, la seguridad y la calidad se verian afectadas negativamente.

- [ | Falso, no habria ningin impacto negativo en la seguridad ni en la calidad.

6. Comparte 0 comenta tu experiencia en el preaprendizaje: ‘ ' ~
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NOMBRE: [} NUMERO DE LICENSIA: (11, (p/0 ¢

1. **;Qué tan importante fue la experiencia préctica y la retroalimentacién en tiempo real del instructor durante
entrengmiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el salon?**

- [¥] Extremadamente importante
- [ ] Algo importante
- [ } No muy importante

- [ 1 Nada importante

2. **;Cree que los aspectos clave de la formacion previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [?L un video pregrabado podria cubrir eficazmente estos aspectos.

- [/l No, un video pregrabado no sustituiria eficazmente la practica y el feedback en directo.

3. **;Considera que un video pregrabado de 2 horas le habria proporcionado el mismo nivel de comprension y
destreza que las 39 horas de formacién presencial previa al aprendizaje?**

et
-[1No

*(En caso negativo, explique por qué)*,

4. ** Puede compartir un ejempio de una situaci6n en su sal6n o barberfa actual en la que los conocimientos
adquiridos en la formacién previa en persona hayan sido cruciales para su rendimiento o seguridad?

*(Su respuesta)* ?W“'l" / Q_,“-LJ«J 01\ (‘/\.av —k’ _l{\CCCC rrRdS

5. **35i se eliminara la formacion presencial, ;cree que la seguridad y la calidad del trabajo en el sector de la belleza
se verian afectadas negativamente?

- [ TVerdadero, la seguridad y la calidad se verian afectadas negativamente.
- [ ] Falso, no habria ningiin impacto negativo en la seguridad ni en la calidad.

6. Comparte 0 comenta tu experiencia en ¢l preaprendizaje:
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NOMBRE: Myio Dz Thvre NUMERO DE LICENSIA:
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. **:Qué tan importante fue la experiencia prictica y la retroalimentacion en tiempo real del instructor durante tn
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para ¢l trabajo en el salén?**

- M Extremadamente importante
- [ JAlgo importante
- [ ] No muy importante

- { ] Nada importante

2. **:Cree que los aspectos clave de la formacion previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?*+*

- [ 154, un video pregrabado podria cubrir eficazmente estos aspectos.

-%No, un video pregrabado no sustituir(a eficazmente la practica y el feedback en directo.

3. **;Considera que un video pregrabado de 2 horas le habria proporcionado ef mismo nivel de comprension y
destreza que las 39 horas de formacién presencial previa al aprendizaje?**

-118i

-N No
*(En caso negativo, expligue por qué)*, ) "
Por q B AS EYPLICACIYNE ond M ¥ ‘
O (o 1M rec
4. **; Puede compartir un ejemplo de una situacion en su salon o barberia actual en la que los conocimientos
adquiridos en la formacion previa en persona hayan sido cruciales para su rendimiento o seguridad?

*(Su respuesta)* A
L Liwm picgs Ut YeLct el { : -
7 g N AO1 N iLe E 1 ¢ e
5. **§i se eliminara la formacién presencial, ;cree que la seguridad y la calidad del trabajo en el sector de la belleza
se verfan afectadas negativamente?

- ﬂ\’erdadem, Ia seguridad y la calidad se verian afectadas negativamente,
- [ ] Falso, no habria ninglin impacto negativo en la seguridad ni en la calidad.

6. Comparte o comenta tu experiencia en el preaprendizaje:
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1. **:Qué tan importante fue la experiencia practica y la retroalimentacion en tiempo real del instructor durante tu
entrenamiento pre-aprendizaje para ayudarie a sentirte confiado y preparado para el trabajo en el salon?**

- B4 Extremadamente importante
- [ 1 Algo importante

- { 1 No muy importante

- [ } Nada importante

2. **;Cree que los aspectos clave de la formacidn previa al aprendizaje, como las explicaciones y comentarios en
directo del instructer, pueden sustituirse eficazmente por un video pregrabado?**

- [ 154, un video pregrabado podria cubrir eficazmente gstos aspectos.

-J4 No, un video pregrabado no sustituirfa eficazmente la practica y el feedback en directo.

3. **;Considera que un video pregrabado de 2 horas le habria proporcionado el mismo nivel de comprension y
desireza que las 39 horas de formacién presencial previa al aprendizaje?**

-E1si

- [ No

*(En caso negativo, explique por quéy*. /
imPies o/ Barner Y Canle Laholp

4. **; Puede compartir un ejemplo de una situacion en su salén o barberia actual en la que los conocimientos
adquiridos en la formacion previa en persona hayan sido cruciales para su rendimiento o seguridad?

*(Su respuesta)*

5. ¥*§i se eliminara la formacion presencial, jcree que la seguridad y la calidad del trabajo en el sector de 1z belleza
se verian afectadas negativamente?

- |l Verdadero, Ia seguridad y la calidad se verian afectadas negativamente,
- [ 1 Falso, no habtia ninglin impacto negativo en la seguridad ni en la calidad.

6. Comparte o comenta tu experiencia en el preaprendizaje:
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I, **;Qué tan importante fue la experiencia préctica v la retroalimentacion en tiempo real del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el erabajo en el salén?**

- Pﬂ?.xtremadamente importante
- [ 1 Algo importante

- [ ] No muy importante

- [ } Nada importante

2. **,Cree que los aspectos clave de la formacién previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustitnirse eficazmente por un video pregrabado?+*

- [ 1 51, un video pregrabado podria cubrir cficazmente estos aspectos.

- wNo, un video pregrabado no sustituiria eficazmente la prictica y el feedback en directo.

3. **;Considera que un video pregrabado de 2 horas Je habria proporcionado ¢l mismo nivel de comprensién y
destreza que las 39 horas de formacién presencial previa al aprendizaje?**

-{18i

-I/]No

*(En caso negativo, explique por qué)*.

4. **; Puede compartir un gjemplo de una situacién en su salén o barberia actual en la que los conocimientos
adquiridos en la formacién previa en persona hayan sido cruciales para su rendimiento o seguridad?

{pussES Rt ’{:‘-m \a mManelt pd€ LUdJC/\ de csa:u\lfdjtor’ Y\uearl Vi)
]’\ev/am’llfﬂ"f_) Je "rv:,-*\bal@ :

5. **8i se eliminara la formacién presencial, ;cree que la seguridad y la calidad del trabajo en el sector de la belleza
se verian afectadas negativamente?

},/] Verdadero, Ia seguridad y la calidad se verian afectadas negativamente.
- [ ] Falso, no habria ning(in impacto negativo en la seguridad ni en la calidad.

6. Comparte o comenta tu experiencia en el preaprendizaje:
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1. **;Qué tan importante fue la experiencia prictica y la retroalimentacién en tiempo real del instructor durante ta
eptrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el salén?**

- [ ] Extremadamente importante
- [ 1Algo importante
~ [ ] No muy importante

- [ ] Nada importante

2. **;Cree que los aspectos clave de la formaci6n previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- | T 84, un video pregrabado podrfa cubrir eficazmente estos aspectos.

- [ ] No, un video pregrabado no sustituiria eficazmente la prictica y el feedback en directo.

3. **;Considera que un video pregrabado de 2 horas Ie habrfa proporcionado ¢! mismo nivel de comprension y
destreza que las 39 horas de formaci6n presencial previa al aprendizaje?**

-[18i
-[1No
*(En caso negativo, expligue por qué)*. (v

4. **; Puede compartir un ¢jemplo de una situacion en su salén o barberia actual en 1a que los conocimientos
adquiridos en la formacion previa en persona hayan sido cruciales para su rendimiento o seguridad?

4 f

A
*(Su respuesta)* /& D € \
d { € y » v N ¥ o "W
5. #*Sj se climinara la formacion presencial, jcree que la seguridad v la calidad del trabajo en el sector de 1a belleza
se verian afectadas negativamente?
- | | Verdadero, la seguridad y la calidad se verian afectadas negativamente,
- | ] Falso, no habria ningiin impacto negativo en la seguridad ni en la calidad.

6. Comparte 0 comenta tu experiencia en el preaprendizaje:
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1. **,Qué tan importante fue la experiencia préactica y la retroalimentacién en tiempo real del instructor durante tu
entrenamicnto pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el salon?#*

- {1 Extremadamente importante
- [ ] Algo importante
- [ ] No muy importante

- [ } Nada importante

2. **;Cree que los aspectos clave de la formacioén previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ 1 8i. un video pregrabado podria cubrir cficazmente estos aspectos.

- { I No, un video pregrabado no sustituiria eficazmente ia practica y el feedback en directo,

3. ** Considera que un video pregrabado de 2 horas le habria proporcionado el mismo nivel de comprensién y
destreza que las 39 horas de formacion presencial previa al aprendizaje?*

-1
-[1No

*{En caso negativo, explique por qué)*,

4. **; Puede compartir un ejemplo de una situacion en su salén o barberia actual en fa que los conocimientos
adquiridos en la formacion previa en persena hayan sido cruciales para su rendimiento o seguridad?

*(Su respuestaj*

5. **Si se climinara la formacion presencial, jeree que la seguridad y la calidad del trabajo en el sector de la belleza
se verian afectadas negativamente?

- [ ] Vepdadero, la seguridad y la calidad se verian afectadas negativamente.

- | ] Falso, no habria ningiin impacto negativo en la seguridad ni en la calidad.

6. Comparte o comenta tu experiencia en el preaprendizaje:
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1. **; Qué tan importante fue Ia experiencia practica y la retroalimentacion en tiempo real del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el salon?**

- HYExtremadamente importante
- [ ] Algo importante
- [ ] No muy importante

- [ ] Nada importante

2. **;Cree que los aspectos clave de la formacion previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustitnirse eficazmente por un video pregrabado?¥*

- {184, un video pregrabado podria cubrir eficazmente estos aspectos.

—f‘r No, un video pregrabado no sustituiria eficazmente la practica y el feedback en directo.

3. #*;Considera que un video pregrabado de 2 horas le habria proporcionado el mismo nivel de comprension y
destreza que las 39 horas de formacion presencial previa al aprendizaje?**

-[§si
_/fTNU

*(En caso negativo, explique por qué)*.

4, **; Puede compartir un ejemplo de una situacion en su salon o barberia actual en la que los conocimientos
adquiridos en la formaci6n previa en persona hayan sido cruciales para su rendimiento o seguridad?

*(Su respuesta)* 3. |

ct*-(. : {

5. **Sj s¢ climinara la formacién presencial, ;jcree que la seguridad v la calidad del trabajo en el sector de la belleza
se verian afectadas negativamente?

-f}Verdadero, la seguridad y la calidad se verian afectadas negativamente.
- | 1 Falso, no habria ningiin impacto negativo en la seguridad ni en la calidad,

6. Comparte o comenta tu experiencia en el preaprendizaje:
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NOMBRE: |45 (outeriet Lava NUMERO DE LICENSIA:

1. **;Qué tan importante fue la experiencia practica v la retroalimentacién en tiempo real del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el salén?**

- [ﬁxtremadamente importante
- [ ] Algo importante
- [ 1No muy importante

- I ] Nada importante

2. **;Cree que los aspectos clave de la formacion previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- | ] 81, un video pregrabado podria cubrir eficazmente estos aspectos.

- {4 No, un video pregrabado no sustituiria eficazmente [a practica y el feedback en directo.

3. **;Considera que un video pregrabado de 2 horas le habria proporcionado el mismo nivel de comprensién y
destreza que las 39 horas de formaci6n presencial previa al aprendizaje?**

-[18i
- [0
*(En caso negativo, explique por qué)*, ] .
T e jov a&c\u« o CanQ Oy Munds th ua JQ(}Q(M‘?M ‘(le MFO para que
e At Nl id N
4(.'{* b;}Pue eezomp ir un eJemQ‘hA de uniﬂit[:}u(.ju’mseiﬂl st gafét#g bg'rberla actual enula gel%s%onomm.emos

adquitidos en la formacion previa en persona hayan sido cruciales para su rendimienio o seguridad?
*(Su respuesta)*

Ay reve Gt Mo va(ﬂ Jsar bleds ni nlot((otl d@n-}u lo $puba

5. **8i s¢ eliminara la formacién presencial, ;cree que la seguridad y la calidad delfrabajo en el sector de la belleza

se verian afectadas negativamente?
Verdadero, la seguridad y la calidad se verian afectadas negativamente.
- | ] Falso, no habria ningén impacto negativo en la seguridad ni en la calidad.

6. Comparte o comenta tu experiencia en el preaprendizaje:
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NOMBRE: L | NUMERO DE LICENSIA:

L. **;Qué fan importante fue la experiencia practica v la retroalimentacion en tiempo real del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte a sentirie confiado y preparado para el trabajo en el salén?**

- 4 Extremadamente importante
- [ JAlgo importante
- [ ] No muy importante

- [ } Nada importante

2. **,Cree que los aspectos clave de la formacion previa al aprendizaje, como las explicaciones v comentarios en
6 - -
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ 154, un video pregrabado podria cubrir eficazmente cstos aspectos.

- [ No, un video pregrabado no sustituiria eficazmente la practica y el feedback en directo.

3. **;Considera que un video pregrabado de 2 horas le habrfa proporcionado el mismo nivel de comprensién y
destreza que las 39 horas de formacién presencial previa al aprendizaje?**

-{18i
- -Pq No
*(En caso negativo, explique por quéy*.

\q \rel\,“ j“ ~EL hnn LAY ‘K—"

4. **;Puede compartir un ejemplo de una situacion en su salén o barberia actual en la que los conocimientos
adquiridos en la formacién prev:a en pzr na hayan sudo cruciales para su rendlmlento o seguridad?

<)
*(Snrespuesta)* P\\ N (Jt Wes 5\)9?) qg o £y ;‘h"a
O !(\, O ki ij{ S U‘u)q ?\.( G( L ‘J“-' SN AN O

5. **§i se climinara la formacion presencial, ;cree que la seguridad y la calidad del trabajo en ¢l sector de la belleza
se verian afectadas negativamente?

- [)} Verdadero, la seguridad y la calidad se verian afectadas negativamente.

- [ | Falso, no habria ningiin impacto negativo en la seguridad ni en I:a:. calidad.

6. Comparte 0 comenta tu experiencia en el reaprendlzaje LN, E’h U\ A ,,? 0 \-€ {’e
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1. *#*; Qué tan importante fue la experiencia préctica y la retroalimentacién en tiempo real del instructor durante tn
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el salén?**

- '/r Extremadamente importante
- [ 1 Algo importante

- [ 1 No muy importante

- [ ] Nada importante

2. **; Cree que los aspectos clave de la formacién previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ 1 Si, un video pregrabado podria cubrir eficazmente estos aspectos.

No, un video pregrabado no sustituiria eficazmente la practica y el feedback en directo.

3. **;Considera que un video pregrabado de 2 horas le habria proporcionado ¢l mismo nivel de comprensién y
destreza que las 39 horas de formacion presencial previa al aprendizaje?**

-[18f
- K 4]

*(En caso negativo, explique por qué)*.

4, **; Pugde compartir un ejemplo de una situacién en su salon o barberia actual en la que los conocimientos
adgquiridos en la formacion previa €n persona hayan sido cruciales para su rendimiento o seguridad? , f / /ﬁ Shne <

*(Su respuesta)* c’l lafq v’f‘*lf"’e)C’ U/’w }"'C ZATIEN 24 ﬂ'f"

?xp Can - :‘l. ‘a_.l, ra LN ae j)b ﬂ‘r’CQ
Fos e xpliguen | ensens i Pare Yo el
5. **Sl P hmmara la formacién prcsenclal, Jcree quie la seguridad y la calidad del trabajo en el secior de la belleza
se verian afectadas negativamente?
- l?( Verdadero, la seguridad y la calidad se verian afectadas negativamente.
- [ ] Falso, no habria ningiin impacto negativo en la seguridad ni en la calidad.
v 7 -
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1. **;Qué tan importante fue la experiencia practica y la retroalimentacion en tiempo real del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en ¢l salén?**

- &Extremadamente importante
- [ JAlgo importante
- [ ] No muy importante

- [ ] Nada importante

2. ¥*;Cree que los aspectos clave de la formacién previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ ] 84, un video pregrabado podria cubrir eficazmente estos aspectos.

-,#Nu._ un video pregrabado no sustituirfa eficazmente la practica y el feedback en directo.

3. **;Considera que un video pregrabado de 2 horas le habria proporcionado el mismo nivel de comprension y
destreza que [as 39 horas de formacion presencial previa al aprendizaje?**

-[]si
B "E"aNﬂ = Y€ r g yio S » .
*(En caso negativo, explique por qué)*. ,

4. **: Puede compartir un ejemplo de una situacion en su salén o barberia actual en la que los conocimientos
adquiridos en la formacion previa en persena hayan sido cruciales para su rendimiento o seguridad?
*(Su respuesta)*®
\ TG v e

\ \ O~ w

LR 31 Gue Ac . or duav 2.0, ) . .
5. **Sise ethnara la f%rmaclén‘presenclaf Jcree que la seguridad y la calidad del trabajo en el sector de Ia belleza
se verian afectadas negativamente?

- [ Verdadero, la seguridad y la calidad se verian afectadas negativamente.
- [ ] Falso, no habria ninglin impacto negativo en la seguridad ni en la calidad.

6. Comparte o comenta tu experiencia en el preaprendizaje:
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1. **;Qué tan importante fue la experiencia practica y la retroalimentacion en tiempo real del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado y preparado para el trabajo en el salén?**

—N/Extremadamente importante
- [ 1 Algo importante
- [ ] No muy importante

- [ ] Nada importante

2. **, Cree que los aspectos clave de la formacion previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

-~ [ 18I, un video pregrabado podria cubrir eficazmente estos aspectos.

-XNO, un video pregrabado no sustituirfa eficazmente la practica y el feedback en directo.

3. **, Considera que un video pregrabado de 2 horas l¢ habria proporcionado ¢l mistmo nivel de comprensién y
destreza que las 39 horas de formacidn presencial previa al aprendizaje?**

-[ 18t

_)(No
*(En caso negativo, explique por qué)*. iy M Mg (oy?-[f/ Lo ;w:‘ ’JQ U NMS},’?{‘
ya que pecde- hocer™ mgm%ﬂ‘ Y Procheo en ol Marfc:na Az o
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-

4, **; Puede compartir un ejemp!o de una gituacion en su salén ¢ barberia actual en la que los conocimi
adqulrldos en la formacion previa en perscna hayan sido cruciales para su rendimiento o seguridad?

*(Su respuesta)*

; f,vm o Prﬁ?})“’/””% f'“@L r}méfﬁ-o‘nw— c: ¢ :{oéf-yv ammi’ O%t—{l\- y
5. **Sl se ehm ara la formacion prcsenmal, jcree que la segundad yla c 1dad el tra o en Lf sector de a belleza *;: H
se verian afectadas negativamente?

-){Verdadero, la seguridad y la calidad se verian afectadas negativamente.

- [ ] Falso, no habria ningan impacto negativo en la seguridad ni en la calidad.
6. Comparte 0 comenta tu experiencia en e! preaprendizaje:
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1. **;:Qué tan importante fue la experiencia practica y la retroalimentacién en tiempo real del instructor durante tu
entrenamiento pre-aprendizaje para ayudarte a sentirte confiado v preparado para el trabajo en el salén?**

- ])]:Ext:remadamente importante
- [ 1Algo importante
- [ 1 No muy importante

- [ 1 Nada importante

2. **,Cree que los aspectos clave de la formacion previa al aprendizaje, como las explicaciones y comentarios en
directo del instructor, pueden sustituirse eficazmente por un video pregrabado?**

- [ 18I, un video pregrabado podria cubrir eficazmente estos aspecitos.

-_,D]’\No. un video pregrabado no sustituiria eficazmente la practica y el feedback en directo.

3. **;Considera que un video pregrabado de 2 horas [e habria proporcionado el mismo nivel de comprension y
destreza que las 39 heras de formacion presencial previa al aprendizaje?**

-[188
-MQ
*(En caso negativo, explique por qué)®. . . B e @ oL Cl\aSe
GW‘IUEFQ’WU\HJ c_picng)&Q Video ho Sea ?TL\"‘L{Q i \ ”Cf& fmqli’ZkYU \ que
Q\rejeaclc\& Ao“ckﬂ;um?ugd@.hacev’P rgguwl-qj c\ vtc\v v‘!:u‘m-e Calt ¥ Qv %Y
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4. **;Puede compartir un ejempio de una situacion en su salén o barberfa actual en'la queTos Conocimientos Coy Sey e
adquiridos en la formacién previa en persona hayan sido cruciales para su rendimiento o seguridad? CANA

*(Su respuesta)* ES . })\JQ‘V\C\ ‘?0 T({\}e woS enSanamn Cov—s &\QV le “™
et Sevuitio ok ek Y Coieo wicdevey dede N Nl pieze. poyy
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5. **Si se eliminara la formaci6n presencial, ;cree que la seguridad y la calidad del trabajo en el sector de la belleza
sc verian afectadas negativamente?
-J ] Verdadero, la seguridad y la calidad se verian afectadas negativamente.
- [ ] Falso, no habria ningiin impacto negativo en la seguridad ni en Ia calidad.

6. Comparte 0 comenta tu experiencia en el preaprendizaje:
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DEPARTMENT OF CONSUMER AFFAIRS
TITLE 16. BOARD OF BARBERING AND COSMETOLOGY

PROPOSED REGULATORY LANGUAGE
PRE-APPRENTICE TRAINING

Legend: Added text is indicated with an underline.
Omitted text is indicated by (* * * *)
Deleted text is indicated by strikeout.

Amend Section 917 Of Division 9 of Title 16 of the California Code of Regulations
to read as follows:

§ 917. Pre-Apprentice Training.

(a) The minimum hours of pre-apprentice training referred to in Section 7334 of the
Business and Professions Code shall be thirty-rine{39) two (2) hours of instruction in
the laws and regulations of the bBoard, basic patron protection and sanitation and
disinfection procedures. An applicant for licensure as an apprentice shall complete the
pre-apprenticeship training as required by this section within the six-month period

immediately prior to being-licensed-as applying for an apprentice_license.

(b) For the purposes of this section, “basic patron protection and sanitation and
disinfection procedures” shall include disinfecting procedures of tools, linens, and
equipment, standard handwashing procedures, blood exposure guidelines, minimum
standards for the protection of patrons from hazardous chemicals, common violations
and how to prevent them, physical and sexual abuse awareness, and professionalism.

(c) To complete the training, the applicant shall complete the online pre-apprentice
training administered by the Board that shall contain the following:

(1) A reqistration process available on the Board’s website at
www.barbercosmo.ca.gov. Applicants shall register for a user account by
accessing the web link on the Board’s website entitled “pre-apprentice training”
and providing the following information through the website:

(A) Their full legal name: (Last Name) (First Name) (Middle Name)

and (Suffix), as applicable,

(B) Their email address,

(C) Their date of birth,

(D) Their telephone number,
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(E) Their social security number (SSN) or individual taxpayer identification
number (ITIN).

(2) An interactive course that includes instructional modules with related teaching
slides (slides) in the subjects listed in subsection (b) that a registered user (user)
must review, and, includes correct completion of quizzes and activities after each
instructional module has concluded as provided by this subsection. For the
purposes of this subsection “correct completion of the quizzes and activities”
shall include the following:

(A) Users must select the correct answer for each quiz or activity
associated with a learning module to proceed through the course to its
conclusion.

(B) If the incorrect answer is selected, users will be prompted to, and shall
not be permitted to proceed with the course until, the user selects another
answer and the correct answer is selected.

(C) Users shall not be permitted to skip or fast-forward through any
module or slide included in the training.

(D) Upon completion of a slide, users must click an arrow to continue
through and complete the course.

(3) Upon completion of the course, a digital completion certificate will be
available for the user to download and print containing the title “Certificate of
Completion,” user’s full legal name, the course title, completion date, and the

Board’s logo.

(d) Upon completion of the pre-apprentice training program, the individual shall submit a
copy of the completion certificate specified in paragraph (3) of subsection (c) to an
apprenticeship program sponsor approved by the Board in accordance with section 913
upon enrollment in the apprenticeship program.

(e) If the applicant does not complete the training required by this section within the time
period required by this section, the individual must re-take and complete the training as
required by this section to qualify for issuance of an apprentice license in accordance
with Section 7334 of the Business and Professions Code.

NOTE: Authority cited: Section 7312, Business and Professions Code. Reference:
Section 7334, Business and Professions Code.
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Summary of, and Proposed Responses to, Comments Received During the 45-day
Comment Period on the Originally Proposed Regulatory Lanquage

The following (69) individuals/organizations submitted written comment to the Board on
the Proposed rulemaking to amend Title 16, California Code of Regulations (CCR)
section 917 during the public comment period, which concluded on December 16, 2024

(1) Comments from Toni Gama (San Diego Cosmetology Apprenticeship
Committee) received by email on November 13, 2024: Gama submitted the following
policy objection statements. Comments/questions are synthesized, and the proposed
responses enumerated below.

A. Toni Gama expressed concern over the Board eliminating a 39-hour (in-person)
Pre-Apprentice Training course. The commenter notes that an apprentice needs an
orientation to explain the 2-year apprenticeship program, its components (OTJ and RSI)
and regulations. Toni Gama further explained that apprentices should know about the
state agencies overseeing the program and their responsibilities. In short, potential
apprentices must be fully informed on this 2-year commitment and how it works. The
commenter provided the following examples to further emphasize this point:

(1) The majority of individuals who contact her, both salon owners and potential
apprentices, tell her that the apprenticeship information on the Board’s website is
confusing. Toni Gama represents that it is explained in a “manner so it makes
sense to everyone and then answer any questions individuals have.”

(2) Toni Gama'’s class has an introduction to the necessary paperwork and
applications for both the Board and DAS (presumably the California Division of
Apprenticeship Standards). Without detailed explanations Toni Gama believes it
would be confusing, as well.

Response: The Board acknowledges the comments but makes no further edits to the
text. The purpose of pre-apprentice training is to provide effective training on the laws
and regulations of the Board, basic patron protection, and sanitation and disinfection
procedures. This training serves as an introductory overview to prepare apprentices for
their hands-on training while ensuring consumer safety. Following this, apprentices
receive more in-depth and ongoing on-the-job training and classroom training in
subjects related to their applicable apprenticeship program, which includes a mandatory
220 hours of instruction covering Health and Safety, and Disinfection and Sanitation as
required by existing Board regulations at CCR section 915 as well as curriculum
requirements covering instruction on laws and regulations at CCR sections 921-921.2).
While the Board proposes to administer pre-apprentice training to students to satisfy its
legislative mandate at Business and Professions Code (BPC) section 7334, this would
not prevent Program Sponsors from holding orientation sessions with apprentices. In
fact, the Board strongly encourages Program Sponsors to conduct orientations to
support the success of the apprenticeship program.
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B. Toni Gama expressed concern that the proposed course does not adequately
address basic “patron” (client) protection, how to hold tools, chemical exposure, proper
first aid procedures, and blood exposure guidelines due to the lack of hands-on, in-
person simulation in the proposed training. The commenter explains that “we are not
just talking about draping and throwing single-use items in the trash,” and questions
how the Board training can help apprentices understand safety without “physically
holding and manipulating a pair of shears and a razor in the appropriate (basic) manner
or palm tools for protection and manipulate multiple tools together (i.e. combs, control
tools, water bottle, etc.). There are important details just to show them [apprentices]
how not to cut themselves or the client.”

The commenter explains that they outline the proper first aid procedures and blood
exposure guidelines and covers details on the use of chemical safety through
simulation. “Apprentices learn how to protect the client, the client’s skin, as well as their
own eyes, skin, etc. Apprentices are instructed how to handle chemicals safely,
chemical disposal methods, how and when to use personal protective equipment and
how to apply different chemicals in a safe manner.”

The commenter further explains that she teaches proper handwashing procedures and
“they then actually practice doing so.” The commenter explains that she teaches proper
disinfection procedures, disinfectant mixing protocols and then each apprentice actually
performs a disinfection procedure on multi-use tools. “Apprentices gain knowledge on
clean and soiled tools and how to store properly before and after the disinfection
procedure. Apprentices learn information on salon work area setup and how to keep
everything in the appropriate sanitary conditions before, during and after each service.”

Response: Board acknowledges the comment but makes no further edits to the text.
The purpose of pre-apprentice training is to provide effective training on the laws and
regulations of the Board, basic patron protection, and sanitation and disinfection
procedures to students prior to entering an apprenticeship program and serving the
public. This initial training gives potential apprentices a general overview to help them
begin their on-the-job training while ensuring consumer safety. However, pre-apprentice
training is not intended to cover detailed or in-depth topics, as these will be addressed
during the on-the-job training when hands-on experiences are provided closer in time to
when they will begin working with consumers. The on-the-job training curriculum is set
at 3,200 hours per CCR section 916, including a minimum of 2,600 hours dedicated to
hands-on, practical training in hairdressing for cosmetology apprentices, at CCR section
921.1. Apprentices are not expected to have expertise in chemical safety at the start of
their training, though the pre-apprentice training will provide basic information. The on-
the-job training curriculum includes 45 hours of technical instruction on health and
safety/hazardous substances, protection from hazardous chemicals and preventing
chemical injuries, and other related topics. (See 16 CCR sections 921-921.2).

C. Toni Gama expressed concern about the proposed training adequately

explaining the details of the Board’s Health and Safety Rules contained in the Board'’s
Regulations at Article 12. Health and Safety to pre-apprentices, as it is an important
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subject and that “these details stemming from Article 12 must encompass an overview
of Infection Control.” In addition, Toni Gama expressed concern about when the Board
would expect the Health and Safety Course information to be incorporated into
Apprenticeship Programs or in related training. The commenter stated that “We only
have minimum 220 hours to cover a full cosmetology curriculum and prepare the
apprentice for their state exam.”

Response: The Board acknowledges the comments but makes no further edits to the
text. The purpose of pre-apprentice training is to provide effective training on the laws
and regulations of the Board, basic patron protection, and sanitation and disinfection
procedures. This initial training gives potential apprentices a general overview to help
them begin their on-the-job training while ensuring consumer safety. However, pre-
apprentice training is not intended to cover detailed or in-depth topics, as these will be
addressed during the on-the-job training as specified in the responses to this
commenter noted above. An apprentice is not expected to be proficient in all aspects as
they begin their training. The on-the-job training and curriculum for an apprentice is set
at 3,200 hours; technical Instruction in Health and Safety subjects can be incorporated
at any time throughout the curriculum which is set at a minimum of 220 hours as noted
above. Related Training must provide a minimum of 220 hours of classroom instruction,
which among other topics includes Health and Safety (see CCR sections 921-921.2).

D. Toni Gama expressed concern regarding the scope of the proposed subject
matter of the proposed training, suggesting adding in some information on licenses,
establishments, posting of the consumer information message and stating “all are
relevant.” Presumably for his training, apprentices learn where each license is to be
posted appropriately within the establishment. “We go into license expiration and
renewal dates and the differences in licensees with emphasis on scope of practice.”

Response: The Board acknowledges the comments but makes no further edits to the
text. The purpose of pre-apprentice training is to provide effective training on the laws
and regulations of the Board, basic patron protection, and sanitation and disinfection
procedures. This initial training gives potential apprentices a general overview to help
them begin their on-the-job training while ensuring consumer safety. However, pre-
apprentice training is not intended to cover detailed or in-depth topics for all aspects of
practice, as these will be addressed during the on-the-job training. An apprentice is not
expected to be proficient in all aspects as they begin their training. An apprentice is
receiving 3200 hours of on-the-job training in which all of this should be provided.

E. Toni Gama offered that they cover Sexual Harassment Prevention Training by
utilizing calcivilrights.ca.gov

Response: The Board acknowledges the comment but makes no further edits to the
text. The purpose of pre-apprentice training is to provide effective training on the laws
and regulations of the Board, basic patron protection, and sanitation and disinfection
procedures. This initial training gives potential apprentices a general overview to help
them begin their on-the-job training while ensuring consumer safety. However, pre-
apprentice training is not intended to cover detailed or in-depth topics, as these will be

Page 3 of 60


https://urldefense.com/v3/__http:/calcivilrights.ca.gov__;!!Em4Sr2I!IEVJO294wiY7WtlgP8peKu04KoPuEHc-pqoE1y3hRK3blrH23RXP1YjwfiinsqjKXpms1h_pa3sdk8HhMpIpFUbPfQS7EujVQuc$

Agenda Item No. 14c.1.

addressed during the on-the-job training. The Board appreciates Toni Gama for
reviewing Sexual Harassment Prevention Training with apprentices, but the Board has
no requirements for Sexual Harassment training for apprentices, nor pre-apprentices.
In accordance with BPC section 7314.3, the Board has developed information and
brochures available on its website at www.barbercosmo.ca.gov on basic worker rights
including how to ensure licensees have awareness about physical and sexual abuse
their clients may be experiencing and the right to have a harassment-free workplace,
which is available to all licensees free of charge.

F. Toni Gama expressed her opinion that a pre-apprentice class has to include a full
workshop on Apprentice Daily Records. The commenter expressed her concerns on
educating pre-apprentice on correctly filling out and storing Apprentice Daily Records
and when a copy must be submitted in a timely manner to the sponsors for proper
accountability, recording and auditing.

Response: The Board acknowledges the comments but makes no further edits to the
text. CCR Section 920 states the Record of the Apprentice Training must be presented
and signed by the trainer and prescribes the required content. The trainer and the
apprentice should be completing these records together during the on-the-job training;
however, it is the trainer’s responsibility to ensure the records are accurate and
complete, and to provide the training records to the Board or its representative upon
demand, not the apprentice. As a result, no pre-apprentice training on this subject would
be mandated under this proposal.

G. Toni Gama expressed concerns over a Sponsor explaining “the details of
Related Supplemental Instruction (Related Training) and how the classes are
scheduled, the curriculum, assignments, tests, etc?”

Response: The Board acknowledges the comment but makes no further edits to the
text. As set forth in applicable California Apprenticeship Council regulations
administered by DAS beginning at title 8, California Code of Regulations (CCR) section
212, Program Sponsors’ apprenticeship programs must meet certain minimum
standards to be approved in California: “in order to be approved, the standards must
cover all work processes within the apprenticeable occupation.” (8 CCR § 212). The
standards must contain statements regarding, in particular, the duties of the apprentice;
and the apprentice’s working conditions unique to the program as well as provisions for
training and supervision of those apprentices on these standards (8 CCR § 212 and
Labor Code section 3078). As a result, the Program Sponsors should provide
comprehensive explanations of all aspects of the apprenticeship program before an
apprentice formally enrolls. This includes clearly outlining the specific requirements of
the program, such as the duration, learning objectives, and skills to be acquired.
Sponsors should also detail the expectations for apprentices, including attendance,
performance, and any necessary assessments. Additionally, they should inform
potential apprentices about the benefits and opportunities the program offers, including
hands-on training, mentorship, and career prospects. By offering this detailed
information upfront, Program Sponsors ensure that apprentices are fully informed about
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what to expect, allowing them to make well-informed decisions about participation in the
program and in accordance with applicable labor regulations governing these
apprenticeships in California.

H. Toni Gama expressed concerns on “sending an apprentice with a 2-hour
certificate straight into a professional, fast-paced working salon is a recipe for failure. It
is not with reality [sic] to think a salon professional can hold the hand of the apprentice
for a continual amount of time. All trainers are different and exhibit professional salon
techniques using their individual styles. An apprentice needs to learn very basic
foundational concepts beforehand. Giving the apprentice basic (extremely basic)
information creates a more confident individual when they walk into the salon for the
first time.”

Response: The Board acknowledges the comments but makes no further edits to the
text. As noted in previous responses, the purpose of pre-apprentice training is to
provide a general overview of the most relevant topics prior to entering an
apprenticeship program, and in the Board’s experience, the proposed training would
accomplish that objective. Apprentice programs typically do not include pre-apprentice
training, as the primary goal of the program is to provide hands-on, on-the-job training to
the apprentice. The intent is for apprentices to learn practical skills and gain knowledge
directly related to their trade or profession while working under the guidance of
experienced trainers. It is essential that Program Sponsors and trainers ensure that the
curriculum is being strictly followed throughout the apprenticeship. This curriculum
should be structured to align with the specific skills and competencies the apprentice
needs to master in order to succeed in their field.

While apprentices receive compensation for their work, it's important to emphasize that
the apprenticeship program is not solely an employment opportunity. Rather, it is a
structured learning experience designed to ensure that apprentices are acquiring the
necessary skills and knowledge required to become fully qualified professionals in their
trade. Apprentices must be actively learning and developing their abilities while working,
and the training process must include a combination of work-based learning and formal
instruction. The focus should be on skill acquisition, not just completing tasks or
providing labor. By upholding these standards, Program Sponsors ensure that
apprentices receive a comprehensive educational experience that prepares them for
long-term success in their chosen career.

l. Toni Gama expressed concerns regarding a fee “cap” on apprentice training and
the commenter’s understanding that programs could not ever charge above the $2,500
amount. The commenter states that they currently only charge $2,499.00 for their pre-
apprentice training course, which does not adequately cover all costs associated with
the training and materials she provides in her current 39-hour Pre-Apprentice training
program. In addition, she expressed an opinion that this fee cap was never going to be
enforced by the Board she “... could have doubled my income each and every year for
the last 6 years. Even though this program is small, that is a sizable amount of income |
have ‘lost’.” She further indicated that “[ijnquiries into our program tell me (all the time)
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the quotes given by other apprenticeship programs. Through the years, | have come to
the conclusion that | am probably one of only a handful of programs following
‘regulation” and not charging above the amount set in 2019.”

Response: The Board acknowledges the comments but makes no further edits to the
text. The Board is not aware of any law or regulation that caps the fee charged for pre-
apprentice training at $2,500, or authorizes the Board to set the amount a program can
or cannot charge its students. The Bureau for Private Postsecondary Education
(Bureau) has a law that states that an educational institution that does not award
degrees and that solely provides educational programs for total charges of two
thousand five hundred dollars ($2,500) or less is exempt from the requirement to be
approved by the Bureau (see California Education Code section 94874(f)).

Unrelated to that law, the Board is seeking to amend section 917 of Title 16 of the CCR
to make the Board’s regulation consistent with the updated statutes that became
effective January 1, 2023, under AB 2196 at BPC sections 7334(c) and (d), which
require the Board to develop a program to administer the pre-apprentice training for the
barbering, cosmetology, skin care, nail care, and electrology professions. This
regulation simply implements that law, which mandates that the Board administers this
training program instead of schools or other training providers. As set forth in the
Board’s Notice of Proposed Regulatory Action, the Board estimates that current fees
paid by students for this pre-apprentice training results in annual costs to individuals
(2,300) of approximately $5.75 million per year with corresponding tuition fee revenues
to training providers. The Board further notes, any economic impacts, including costs or
decreased revenues to training providers resulting from this change, are a result of
current law at BPC section 7334 and not this regulatory proposal.

(2) Comments from Stephany Meyer, Approved Program Sponsor, FourM
Education CBAC, sent by mail and received on December 13, 2024: Meyer
submitted policy objection statements. Comments/questions are synthesized and
proposed responses enumerated below.

A. Stephany Meyer expressed opposition to the proposal to reduce the pre-
apprenticeship training requirement from a 39-hours to 2-hours. She states, “I firmly
believe that this reduction will adversely affect the quality of apprenticeship programs,
jeopardize public safety, and undermine the professionalism of our [barbering and
cosmetology] industry”.

Response: The Board acknowledges the comment but makes no further edits to the
text. In 1994, the Board adopted the existing 39-hour requirement for this training
covering the existing subjects of laws and regulations, basic patron protection, and
sanitation and disinfection. As noted in prior legislative history for SB 803, apprentice
pass rates for the Board’'s examinations are not high and the Board believes that
administrative changes such as the Board assuming responsibility for the content of the
training are necessary to help the Board assist applicants with passing the examination.
The Board prepares the examinations for its various professions and is therefore best
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suited to know how to target training to ensure students are better prepared for practice
and examination in these areas. In addition, this reduction in hours of instruction are
necessary to ensure future licensees are provided fair opportunities for licensure
through the apprentice pathway. In its experience with implementing this pre-
apprenticeship training standard since 1994, and in subsequent development of this
program’s materials, the Board believes that this course content and minimum 2-hour
requirement will more effectively and sufficiently train applicants, thus reducing barriers
to licensure not necessary for the protection of the public.

B. Stephany Meyer notes: [t]he current framework established under SB 803, effective
January 1, 2023, through B&P Code 7334(c), provides clear guidelines for delivering
pre-apprenticeship training.”

Response: The Board acknowledges the comments but makes no further edits to the
text. SB 803 was enacted in 2021 and made changes to BPC section 7334(c) in
response to concerns relevant to pre-apprentice training for the barbering profession
only to be administered by the Board. In 2023, Assembly Bill (AB) 2196 (Chapter 527,
Statutes of 2022) was enacted, which among other things, amended BPC section
7334(d) to make corresponding changes to require that pre-apprentice training for all
other applicable apprenticeship programs (cosmetology, skin care, nail care, or
electrology) be “administered by the board for the length of time established by the
board”. However, those statutory “guidelines” are not precisely clear, as Section 7334
does not state what the Board-administered training requirements are or the length of
time the Board has established for that training. The Board’s current regulation at CCR
section 917 similarly does not address the content of pre-apprenticeship training
administered by the Board, how the Board would administer such training or the
process and procedures an applicant for apprentice licensure would need to follow to
show what the Board deems satisfactory completion of this requirement in accordance
with BPC section 7334. This proposal would establish those standards. As noted in the
prior response, after reviewing the required specified subjects for pre-apprentice
training, the Board reduced the current 39-hours of instruction to 2-hours to streamline
the required training to ensure apprentices receive effective training on the laws and
regulations of the Board, basic patron protection, and sanitation and disinfection
procedures.

C. Stephany Meyer further stated “Pre-apprentice training is vital for”: “Ensuring Public
Safety,” and that a reduction to 2 hours inadequately prepares apprentices in patron
protection, sanitation and disinfection.

Response: The Board acknowledges the comment but makes no further edits to the
text. As noted in prior responses to this commenter, after reviewing the required
specified subjects for pre-apprentice training, the Board reduced the current 39-hours of
instruction to 2-hours to streamline and more effectively provide the required training to
ensure apprentices receive effective training on the laws and regulations of the Board,
basic patron protection, and sanitation and disinfection procedures.
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The requirements for technical and practical instruction are now specified in the
Barbering and Cosmetology Act and cover all subject areas required to be taught in
schools for each profession (BPC sections 7362.5, 7363, 7364, 7365, and 7366). An
apprentice also completes related training (220 hours per 16 CCR 915) during their
apprenticeship program. Therefore, the Board asserts that an apprentice is receiving a
lot of technical instruction throughout their program prior to full licensure. The
requirements for additional pre-apprentice training are a separate requirement,
however, and are designed to reinforce those aspects of specified standards that the
Board believes apprentices need to meet minimum standards and avoid violations prior
to practicing on the public. The Board believes that the current proposal accomplishes
that objective.

D. Stephany Meyer also raises concerns about “Upholding Professional Standards”,
and that reducing the required pre-apprentice training hours will dilute the standards the
industry has worked hard to establish.

Response: The Board acknowledges the comment but makes no further edits to the
text. The purpose of pre-apprentice training is to provide effective training on the laws
and regulations of the Board, basic patron protection, and sanitation and disinfection
procedures. This initial training gives potential apprentices a general overview to help
them begin their on-the-job training while ensuring consumer safety. However, pre-
apprentice training is not intended to cover detailed or in-depth topics, as these will be
addressed during the on-the-job training. As noted in the responses above, the Board
believes that, in its experience and in preparation of the training materials, applicants
will be sufficiently prepared to enter an apprenticeship program where they will receive
more in-depth, on-the-job training supervised by a licensed professional.

E. Stephany Meyer raises concerns about “Aligning with Labor and Industry
Regulations”, in that reduction in training requirements undermines agreements
between apprentice training programs under DAS oversight, Labor Code 3091.

Response: The Board acknowledges the comment but makes no further edits to the
text as the Board must comply with the statutory changes made by Assembly Bill (AB)
2196 (Chapter 527, Statutes of 2022). Further, Labor Code section 3091 states:

Acceptance of an application for entrance into an apprenticeship training program
shall not be predicated on the payment of any fee. Reasonable costs for expense
incurred may be charged after an applicant has been accepted into the program.

Since the Board’s proposal relates to the Board’s administration of its own pre-
apprenticeship training program requirements in accordance with statutory authority, it
is unclear how this Labor Code relating to the prohibition on charging applicants
‘reasonable costs” would be related. Further, there should be no further expenses
incurred for providing the pre-apprentice training by training providers, sponsors or
schools since the Board is bearing the costs to provide this training (since the law does
not authorize the Board to charge a fee for this service) to apprentice applicants as
required by BPC section 7334.
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F. Stephany Meyer notes former board staff encouraged programs to continue to
deliver “the pre-apprenticeship curriculum until Barber Cosmo had developed its own”.
The commenter also refers to BPC section 7334(c), noting the reduction disregards the
intention of SB 803 (2021).

Response: The Board acknowledges the comment but makes no further edits to the
text as the Board must comply with the statutory changes made by both SB 803 and AB
2196 (Chapter 527, Statutes of 2022), which set forth requirements for the Board to
develop its own pre-apprenticeship training program and which it now has done. The
Board has located nothing in the legislative history of either SB 803 or AB 2196 that
would indicate that a reduction was not warranted. On the contrary, with the enactment
of AB 2196, the Board notes that the Legislature struck the “minimum of 39 hours of
preapprentice training” requirement from the statute (see prior version of BPC section
7334 (Stats.2021, Ch. 648 (SB 803)), and instead authorized this Board to establish the
length of time. This indicates a legislative intent to defer setting the length of time for the
pre-apprentice training to the discretion of this Board. For the reasons already noted
above in prior responses, the Board believes the 2-hour requirement is sufficient to
address all of its policy objectives.

G. Stephany Meyer notes they have included in this comment submission
apprenticeship surveys completed by students in their program with personal feedback
on “how this training has positively impacted their ability to perform confidently and
competently”.

Response: The Board acknowledges the comment but makes no further edits to the
text. The Board acknowledges receipt of 67 survey letters with personalized responses
included within the survey questions, which are summarized and responded to
separately below.

H. Stephany Meyer urges the Board to maintain the 39-hour pre-apprentice training,
engage with stakeholders in collaborative discussion to address concerns and
improvements, and evaluate the implications the proposed change will have on the
industry.

Response: The Board acknowledges the comment but makes no further edits to the
text. The Board has noticed this rulemaking proposal to engage all stakeholders
regarding this proposal. As noted previously, the purpose of pre-apprentice training is to
provide effective training on the laws and regulations of the Board, basic patron
protection, and sanitation and disinfection procedures. This initial training gives potential
apprentices a general overview to help them begin their on-the-job training while
ensuring consumer safety. However, pre-apprentice training is not intended to cover
detailed or in-depth topics, as these will be addressed during the on-the-job training.
The Board reduced the current 39-hours of instruction to 2-hours to streamline and
more effectively provide the required training to ensure apprentices receive effective
training on the laws and regulations of the Board, basic patron protection, and sanitation
and disinfection procedures. For the reasons already noted above in prior responses,
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the Board believes this proposal is sufficient to address all of its policy and consumer
protection objectives.

|. Stephany Meyer stated, “The proposed reduction compromises the integrity of our
profession” and “requests the Board to prioritize the quality of the training over
expediency and maintain” the existing pre-apprenticeship structure until a robust and
equivalent alternative is in place.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons already provided in responses above. In addition, as noted in the
Board'’s last Sunset Review Report, the Board requested the authority to offer this
training to address concerns that applicants for an apprenticeship license (applicants)
were being overcharged for the training including reports that various applicants were
being required to take the training more than once, thereby enabling program training
providers and sponsors to charge students repeatedly for this training and at high costs.
The Board has received numerous complaints from applicants regarding this practice
and therefore sought legislative authority to develop a training program. This proposal
would address what the Board believes is essential for safe practice under supervision
as an apprentice while also addressing complaints by students that training providers
were overcharging students. When developing the content for the course, the Board
realized that this lower number of hours was sufficient to provide currency of knowledge
in specified areas and for an individual to safely practice when they are also being
trained on-the-job and continually supervised.

Listed below are the (67) student surveys Meyer mentions in comment #2.G.
above. The Board acknowledges the surveys received but makes no further edits
to the text for the following reasons:

General Response to All Survey Input:

The Board acknowledges the comments in all surveys from students but makes no
further edits to the text. The Board appreciates the individualized input from students
regarding their opinions on their current training program and concerns about the
current Board proposal (as set forth below). However, since these issues were first
raised in the Board'’s last Sunset Report in 2018 (see Underlying Data), the Board’s
overall concerns with the current pre-apprentice training model remain. This means an
overhaul of the way current pre-apprentice training is being provided. In addition to the
policy statements in prior responses above, this proposal is necessary to ensure future
licensees are provided fair opportunities for licensure through the apprentice pathway.
In its experience with enforcing this pre-apprenticeship training standard and in
subsequent development of this program’s materials, the Board believes that this online
course content and minimum 2-hour requirement will more effectively and sufficiently
train applicants than the existing regulatory requirements, thus reducing barriers to
licensure not necessary for the protection of the public.
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(3) Comments from Angel Andrews:

1. How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Andrews selected “Extremely important”.

2. Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?

a) Andrews selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.

3. Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Andrews selected “No” and provided a comment “in-person | get a better
understanding than a video and feel more prepared.”

4. Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Andrews provided a comment, “learning how to work with clients, different
styles of hair textures and seeing how my trainer works in a day-to-day
Barbershop career.”

5. If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Andrews selected “True, the safety and quality would be negatively
impacted”.

6. Share or comment on you experience in the pre-apprenticeship:

a) Andrews comment, “The pre-apprenticeship helps with the hands on
learning and actual in shop experience before getting licensed. Learning
care of clients building relationships and with the trainers that can show
you on the job training for day to day.”

Response: The Board acknowledges the comments but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(4) Comments from Sasha Alvarez:

1. How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Alvarez selected “Extremely important”.

2. Do you believe the key aspects of pre-apprentice training such as live instructor

explanations and feedback can be effectively replaced by a pre-recorded video?
a) Alvarez selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.
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3. Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Alvarez selected “No” and provided a comment “No, b/c [because] 2 hours
is not sufficient enough in order to go in dept of the importance of certain
topics”

4. Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Alvarez provided a comment, “When in between clients it is crucial to
understanding the importance of disinfection and sanitation, which |
learned at apprenticeship.”

5. If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Alvarez selected “True, the safety and quality would be negatively
impacted”.

6. Share or comment on you experience in the pre-apprenticeship:

a) Alvarez comment, I think this program is crucial and the much better
alternative to regular cosmetology school.”

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(5) Comments from Jesse Auna:

1. How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Auna selected “Extremely important”.

2. Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?

a) Auna selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.

3. Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Auna selected “No” and provided a comment “The 39-hour in-person
training is better because it is hands on, something you cannot learn or
get a better understanding on unless you can ask questions.”

4. Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Auna provided a comment, “One example would be how to properly clean
all my barber tools and equipment. Another example would be if | needed
help on a haircut or had any questions | could ask my peers.”

Page 12 of 60



Agenda Item No. 14c.1.

5. If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?
a) Auna selected “True, the safety and quality would be negatively
impacted”.
6. Share or comment on you experience in the pre-apprenticeship:
a) Auna comment, “My experience as a barber apprentice has been great, |
have met so many new people. Have made many new connections with
different people and have learned way more because I’'m able to be hands

on.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(6) Comments from Giovanni Ceballos:

1. How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Ceballos selected “Extremely important”.

2. Do you believe the key aspects of pre-apprentice training such as live instructor

explanations and feedback can be effectively replaced by a pre-recorded video?
a) Ceballos selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.

3. Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Ceballos selected “No” and provided a comment “because | feel it helps
more being hands on”.

4. Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Ceballos provided a comment, “live sharing and situations”.

5. If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Ceballos selected “True, the safety and quality would be negatively
impacted”.

6. Share or comment on you experience in the pre-apprenticeship:

a) Ceballos comment, “I love this pre-apprenticeship it helped me learn a lot
and learning how to properly sanitize after every client.”

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.
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(7) Comments from Ana Espinoza Gonzalez:

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?
a) Espinoza Gonzalez selected “Extremely important”.
Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Espinoza Gonzalez selected “Yes, a pre-recorded video could effectively
cover these aspects”.
Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?
a) Espinoza Gonzalez selected “No” and provided a comment “| feel that as
a hands-on learner it is vital for me to have on hands practice and
knowledge”.
Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:
a) Espinoza Gonzalez provided a comment, “Understand real world
situations if things are not done correctly”.
If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?
a) Espinoza Gonzalez selected “True, the safety and quality would be
negatively impacted”.
Share or comment on you experience in the pre-apprenticeship:
a) Espinoza Gonzalez did not provide a comment.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(8) Comments from Samuel P. Fernandes:

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?
a) Fernandes selected “Extremely important”.
Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Fernandes selected “No, a pre-recorded video would not effectively
replace hands-on practice and live feedback”.
Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?
a) Fernandes selected “No” and provided a comment “because | feel it helps
more being hands on”.
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Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Fernandes provided a comment, “Dealing with people and their hair was
very important for me to understand them to cater to their hair needs.
Understanding the type of products (knowledge | gained in class) was very
important for my professional life”.

If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Fernandes selected “True, the safety and quality would be negatively
impacted”.

Share or comment on you experience in the pre-apprenticeship:

a) Fernandes comment, “My experience is very positive since | can get a real
feel of what working in a Barbershop is like, so | can be more secure of
what I'm doing in the future.”

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(9) Comments from Andres Gonzalez:

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?
a) Gonzalez selected “Extremely important”.
Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Gonzalez selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.
Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?
a) Gonzalez selected “No” and provided a comment “nothing prepares you
more than hands on practice”.
Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:
a) Gonzalez provided a comment, “| learned how to properly sanitize and
clean tools before and after every single service”.
If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?
a) Gonzalez selected “True, the safety and quality would be negatively
impacted”.
Share or comment on you experience in the pre-apprenticeship:
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a) Gonzalez comment, “I've learned a lot from many other barbers which
include techniques, steps and processes. Very good hands on practices to
improve my barbering career. Amazing school!!!”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(10) Comments from Diana Lopez:

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Lopez selected “Extremely important”.

Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Lopez selected “No, a pre-recorded video would not effectively replace

hands-on practice and live feedback”.
Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?
a) Lopez selected “No” and provided a comment “I would lose focus faster.
There are also people who are hands on learners like me”.

Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Lopez provided a comment, “Opened the opportunity to branch out and
has helped me figure out what | would like to specialized once being done
with apprentice program. Also has taught me how to work faster with
efficiency”.

If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Lopez selected “True, the safety and quality would be negatively
impacted”.

Share or comment on you experience in the pre-apprenticeship:

a) Lopez comment, “Having one on one communication with the teacher, and
has also helped branch out the meeting new people that can also give
advice with their own experiences. Overall opens up new opportunities for
growth”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.
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(11) Comments from Fatema Mohebbi:

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?
a) Mohebbi selected “Somewhat important”.
Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Mohebbi selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.
Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?
a) Mohebbi selected “No” and provided a comment “Because maybe we
have a question or problem and in person is better”.
Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:
a) Mohebbi provided a comment, “No, work in a salon”.
If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?
a) Mohebbi selected “True, the safety and quality would be negatively
impacted”.
Share or comment on you experience in the pre-apprenticeship:
a) Mohebbi comment, “No experience in a salon”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(12) Comments from David Ortega:

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?
a) Ortega selected “Extremely important”.
Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Ortega selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.
Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?
a) Ortega selected “Yes”.
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Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Ortega provided a comment, “| know the ‘blood exposure’ procedures”.
If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Ortega selected “True, the safety and quality would be negatively

impacted”.

Share or comment on you experience in the pre-apprenticeship:

a) Ortega comment, “Fairly simple experience in the pre-apprenticeship”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(13) Comments from Valeria Perea:

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Perea selected “Extremely important”.

Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Perea selected “No, a pre-recorded video would not effectively replace

hands-on practice and live feedback”.
Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?
a) Perea selected “No”.
Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:
a) Perea provided a comment, “It has helped me not burn hair. What brands
are good and healthy. How to treat customers”.
If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?
a) Perea selected “True, the safety and quality would be negatively
impacted”.
Share or comment on you experience in the pre-apprenticeship:
a) Perea comment, “It's helping me to learn more communication skills as
well as being quick and clean and how to manage my time”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.
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(14) Comments from Susana Pompa Mejia:

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Mejia selected “Extremely important”.

Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Mejia selected “No, a pre-recorded video would not effectively replace

hands-on practice and live feedback”.
Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Mejia selected “No”.

Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Mejia provided a comment, “Yes, | had a friend that came in for a hair
color and | had to say no to her, because her hair was damage from
current hair dye. | have learned that something you have to say no, that
way safety for her and me. Didn’t want her hair falling off or anything else
happening”.

If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Mejia selected “True, the safety and quality would be negatively
impacted”.

Share or comment on you experience in the pre-apprenticeship:

a) Mejia comment, “Being here has helped me learn a lot of things for the
salon | am in. Also this school gives us the opportunity to work in a solon,
so when we get our license we know how working in a solon is or if later
on we want to manage our own salon”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(15) Comments from Isaac Ramirez:

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Ramirez selected “Extremely important”.

2. Do you believe the key aspects of pre-apprentice training such as live instructor

explanations and feedback can be effectively replaced by a pre-recorded video?
a) Ramirez selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.
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3. Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Ramirez selected “No” and provided a comment “Because | am a hands
on learner”.

4. Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Ramirez provided a comment, “I learned how to carefully clean and
disinfect an area when cutting a client using gloves, clippers and powder”.

5. If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Ramirez selected “True, the safety and quality would be negatively
impacted”.

6. Share or comment on you experience in the pre-apprenticeship:

a) Ramirez comment, “I love the pre-apprenticeship program | have been
super confident and better at working at a barber shop. | have also
learned a lot about cleaning and disinfecting. The pre-apprenticeship has
also helped me financially”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(16) Comments from Sofia Rivera:

1. How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Rivera selected “Extremely important”.

2. Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?

a) Rivera selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.

3. Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Rivera selected “No” and provided a comment “It would not provide the
same level, because there are many unanswered questions that are only
specifically answered by a human.”

4. Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Rivera provided a comment, “One of the many examples that | have is
learning that all brands of color and bleach work differently. For example,
using a different peroxide or even sometimes no peroxide, depending on
different areas of the hair and porosity. My trainer taught me that.”
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5. If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Rivera selected “True, the safety and quality would be negatively
impacted”.

6. Share or comment on you experience in the pre-apprenticeship:

a) Rivera comment, “| have had a great experience in this academy. I'll be
able to help my family pay rent while staying in school. Having to come
only four hours a week has been extremely helpful for my job and financial
situation.”

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(17) Comments from David Salas:

1. How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Salas selected “Extremely important”.

2. Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?

a) Salas selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.

3. Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Salas selected “No” and provided a comment “39 hour in person will be
more engraved in your head and | feel makes more of an impact being in
person”.

4. Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Salas provided a comment, “When | accidently nicked someone, | was
able to know exactly what to do without panicking”.

5. If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Salas selected “True, the safety and quality would be negatively
impacted”.

6. Share or comment on you experience in the pre-apprenticeship:

a) Salas comment, “It helped me be more confident on ensuring the safety
for each client | attend and have learned a lot to which | had thought |
knew all of it”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

Page 21 of 60



Agenda Item No. 14c.1.

(18) Comments from Carlos Rodriguez:

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Rodriguez selected “Extremely important”.

Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?

a) Rodriguez selected “No, a pre-recorded video would not effectively
replace hands-on practice and live feedback”.

Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Rodriguez selected “No” and provided a comment “No because in person
has help me grow and developed my skills™.

Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Rodriguez provided a comment, “Its helped me follow proper protocols like
knowing the proper ways of shaving and learning about chemicals and
how to properly use them?”.

If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Rodriquez selected “True, the safety and quality would be negatively
impacted”.

Share or comment on you experience in the pre-apprenticeship:

a) Rodriquez comment, “Learned a lot of knowledge from barbers here and

its helped me improve a lot”.

Response: The Board acknowledges the comment but makes no further edits to the

text.

(19) Comments from Stephen Toledo:

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?
a) Toledo selected “Extremely important”.
Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Toledo selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.
Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?
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a) Toledo selected “No” and provided a comment “| don’t believe it could
provide the same understanding because it’s important to ask questions to
have a deeper understanding”.

4. Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Toledo provided a comment, “This one walk-in came in with abrasions on
the back of his head. | learned that | can’t cut hair with cracked skin.
Especially when they bleed. | politely told him that | can’t do a hair service
for his safety. He came back with healthier skin, happy client”.

5. If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Toledo selected “True, the safety and quality would be negatively
impacted”.

6. Share or comment on you experience in the pre-apprenticeship:

a) Toledo comment, “Pre-apprenticeship has set me up really good for my
barbering career. Helped me with experience and learning real life
situations. Way better than traditional barber school”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(20) Comments from Ruben Urbalejo:

1. How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Urbalejo selected “Extremely important”.

2. Do you believe the key aspects of pre-apprentice training such as live instructor

explanations and feedback can be effectively replaced by a pre-recorded video?
a) Urbalejo selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.

3. Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Urbalejo selected “No”.

4. Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Urbalejo provided a comment, “Not knowing how to handle a client of to
properly handle hair and tools Barbershop Apprenticeship is 100% better

5. If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Urbalejo selected “True, the safety and quality would be negatively
impacted”.

6. Share or comment on you experience in the pre-apprenticeship:
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a) Urbalejo comment, “Leave the Apprenticeship program alone ITS WORTH
IT!”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(21) Comments from Johnathan Villanueva:

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Villanueva selected “Extremely important”.

Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?

a) Villanueva selected “No, a pre-recorded video would not effectively
replace hands-on practice and live feedback”.

Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Villanueva selected “No” and provided a comment “Its always nice to have
someone personally be there and teach you if you have any questions”.

Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Villanueva provided a comment, “When you are a beginner it is nice to
have someone next to you helping/teaching you step by step if you get
stuck you have someone to guide you and teach you how to do better and
improve yourself”.

If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Villanueva selected “True, the safety and quality would be negatively
impacted”.

Share or comment on you experience in the pre-apprenticeship:

a) Villanueva comment, “| like how everyone helps each other in class. We

learn different techniques and how to better ourselves”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.
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(22) Comments from Maria Magdalena Cruz (survey responses were translated
from Spanish to English as follows):

1. How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Cruz selected “Somewhat important”.

2. Do you believe the key aspects of pre-apprentice training such as live instructor

explanations and feedback can be effectively replaced by a pre-recorded video?
a) Cruz selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.

3. Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Cruz selected “No”.

4. Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Cruz provided a comment, “| learned to know my rights and
responsibilities within the beauty salon that | did not know before.”.

5. If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Cruz selected “False, there would be no negative impact on safety or
quality”.

6. Share or comment on you experience in the pre-apprenticeship:

a) No comment.

Response: The Board acknowledges the comment but makes no further edits to the
text.

(23) Comments from Ferney Camilo Franco A (survey responses were translated
from Spanish to English as follows):

1. How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Franco selected “Extremely important”.

2. Do you believe the key aspects of pre-apprentice training such as live instructor

explanations and feedback can be effectively replaced by a pre-recorded video?
a) Franco selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.

3. Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?
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a) Franco selected “No” and provided a comment “No because it is more
effective to discuss and educate the conclusions in person of the topics
seen in class.”.

Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Franco provided a comment, “to be able to correct errors such as poorly
made cuts by colleagues”.

If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Cruz selected “True, safety and quality would be negatively affected”.

Share or comment on you experience in the pre-apprenticeship:

a) No comment.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(24) Comments from Ma Isabel Kim (survey responses were translated from
Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?
a) Kim selected “Extremely important”.
Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Kim selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.
Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?
a) Kim selected “No” and provided a comment “No because | wouldn’t learn
from other classmates”.
Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:
a) Kim provided a comment, “Personally, | have learned more from the
anecdotes of the teach and my classmates regarding hygiene safety”.
If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?
a) Kim selected “True, the safety and quality would be negatively impacted”.
Share or comment on you experience in the pre-apprenticeship:
a) Kim comment, “My experience has been good, | learn from everyone”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.
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(25) Comments from Jesus Eduardo Ordeno Guzman (survey responses were
translated from Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Ordeno Guzman selected “Extremely important”.

Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?

a) Ordeno Guzman selected “No, a pre-recorded video would not effectively
replace hands-on practice and live feedback”.

Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Ordeno Guzman selected “No” and provided a comment “Because it is
necessary to develop the topics well that are of regular interest and learn
from others”.

Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Ordeno Guzman provided a comment, “I have had to solve more detailed
hair charts to apply the experience that | have gained over the years”.

If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Ordeno Guzman selected “True, the safety and quality would be
negatively impacted”.

Share or comment on you experience in the pre-apprenticeship:

a) Ordeno Guzman comment, “The importance of essentials classes is to
share each other’s experiences and learn from each other and absorb the
teaching of the teachers”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(26) Comments from Christian Castaneda (survey responses were translated from
Spanish to English as follows):

1.

2.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?
a) Castaneda selected “Extremely important”.
Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Castaneda selected “No, a pre-recorded video would not effectively
replace hands-on practice and live feedback”.

Page 27 of 60



Agenda Item No. 14c.1.

Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?
a) Castaneda selected “No” and provided a comment “Because if | had a
doubt, | couldn’t ask questions and solve it”.
Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:
a) Castaneda provided a comment, “The management of chemical
substances”.
If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?
a) Castaneda selected “True, the safety and quality would be negatively
impacted”.
Share or comment on you experience in the pre-apprenticeship:
a) Castaneda comment, “The learning is very complex, and | can solve my
doubt and learn new things”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(27) Comments from Eduardo Castaneda (survey responses were translated from
Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?
a) Castaneda selected “Extremely important”.
Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Castaneda selected “No, a pre-recorded video would not effectively
replace hands-on practice and live feedback”.
Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?
a) Castaneda selected “No” and provided a comment “I learn best in a one-
on-one relationship”.
Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:
a) Castaneda provided a comment, “The management of chemicals in
different circumstances”.
If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?
a) Castaneda selected “True, the safety and quality would be negatively
impacted”.
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Share or comment on you experience in the pre-apprenticeship:
a) Castaneda comment, “Learning comes from various sources, both from
books and teachers and the opinions or experience of the students
themselves”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(28) Comments from Rosa Suarez Lopez (survey responses were translated from
Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Suarez Lopez selected “Extremely important”.

Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Suarez Lopez selected “No, a pre-recorded video would not effectively

replace hands-on practice and live feedback”.
Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?
a) Suarez Lopez selected “No” and provided a comment “Because we all
participate on the topics we discuss in class”.
Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:
a) Suarez Lopez provided a comment, “I learned about hygiene and about
the rights as a barber and worker”.
If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?
a) Suarez Lopez selected “True, the safety and quality would be negatively
impacted”.
Share or comment on you experience in the pre-apprenticeship:
a) Suarez Lopez comment, “For me it was a positive experience in my
learning as a barber. It is important to know everything explained in my
class. It is important to learn everything physically”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.
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(29) Comments from Estela Garcia Flores (survey responses were translated from
Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Garcia Flores selected “Extremely important”.

Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Garcia Flores selected “No, a pre-recorded video would not effectively

replace hands-on practice and live feedback”.
Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Garcia Flores selected “No” and provided a comment “The amount of
attention, focus and participation of opinions are different than face-to-face
training”.

Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Garcia Flores provided a comment, “Examples of hygiene | learned to
have more responsibility for contagious diseases”.

If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Garcia Flores selected “True, the safety and quality would be negatively
impacted”.

Share or comment on you experience in the pre-apprenticeship:

a) Garcia Flores comment, “Learn a lot about hygiene, worker protection,
how you handle chemicals (SDS (CADSHA), ergonomics, postures,
tools, etc very essential to have specific knowledge when entering the
world of the industry”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(30) Comments from Sara Vargas (survey responses were translated from
Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?
a) Vargas selected “Extremely important”.
Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Vargas selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.
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. Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Vargas selected “No” and provided a comment “The amount of attention,
focus and participation of opinions are different than face-to-face training”.

. Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Vargas provided a comment, “Know of hygiene rules. Knowledge of
OSHA, knowledge of employee-client interaction, professional standards,
and knowledge of specific techniques”.

. If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Vargas selected “True, the safety and quality would be negatively
impacted”.

. Share or comment on you experience in the pre-apprenticeship:
a) Vargas comment, “The most important thing is to master everything
related to customer service and all the knowledge of hygiene rules

given by OSHA, labor safely, regulation laws of Barbering and

cosmetology, work situation, employment rules and commitment to

knowledge on how to develop haircuts, dyes, straightening, hairstyles
etc. this knowledge is important.”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(31) Comments from Delson David (survey responses were translated from
Spanish to English as follows):

1. How important was hands-on experience and real-time instructor feedback

during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) David selected “Extremely important”.

. Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) David selected “No, a pre-recorded video would not effectively replace

hands-on practice and live feedback”.
. Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) David selected “No” and provided a comment “A video is only material and
presential are both. | say that they are not the same for example in the
case when you are doing a dune braid dye in the video, they can teach
you how to do them and in the present they will practice doing it.”.
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Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) David provided a comment, “for your safely and the safety of customers,
you must clean the work equipment after each cut to keep it clean or
safely treat all customers”.

If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) David selected “True, the safety and quality would be negatively
impacted”.

Share or comment on you experience in the pre-apprenticeship:

a) David comment, “from my experience | can say it is very importance
because it will teach you some very important points, for example how you
should treat a client. The precautions you must take to ensure the safety of
the client salon and the products”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(32) Comments from Jesus Eden Madina Garcia (survey responses were
translated from Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Madina Garcia selected “Extremely important”.

Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?

a) Madina Garcia selected “No, a pre-recorded video would not effectively
replace hands-on practice and live feedback”.

Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Madina Garcia selected “No” and provided a comment “No because the
instructors’ explanations were consistently precise and better explained
and | achieved a positive impact on my learning”.

Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Madina Garcia provided a comment, “The disinfection and cleaning with
the bases to form a professional and that learning will help us in the
future”.

If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Madina Garcia selected “True, the safety and quality would be negatively
impacted”.
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6. Share or comment on you experience in the pre-apprenticeship:

a) Madina Garcia comment, “It was very interesting that | prepared myself for
both disinfection and cleaning and learning is basic for future
professionals and for when we obtain a pre-license or license”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(33) Comments from Anthony Calderon (survey responses were translated from
Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Calderon selected “Extremely important”.

Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?

a) Calderon selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.

Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Calderon selected “No” and provided a comment “Because there are
fewer hours and there would not be a way to resolve doubts and not
everyone has the same compression capacity”.

Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Calderon provided a comment, “the way to correctly disinfect my
instruments step by step since | often skipped some steps because | didn’t
know about it”.

If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Calderon selected “True, the safety and quality would be negatively
impacted”.

Share or comment on you experience in the pre-apprenticeship:

a) Calderon comment, “To date the teachers have been very good at really
explaining each topic in depth and making sure that everyone understood
it 100%”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.
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(34) Comments from Isaias Roman Romero (survey responses were translated
from Spanish to English as follows):

1. How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Romero selected “Extremely important”.

2. Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?

a) Romero selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.

3. Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Romero selected “No”.

4. Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Romero provided a comment, “To disinfect in a barbershop, it is important
to clean and sterilized all tools and surfaces that come into contact with
the client before each use”.

5. If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Romero selected “True, the safety and quality would be negatively
impacted”.

6. Share or comment on you experience in the pre-apprenticeship:

Romero comment, “the pre-learning experience has been excellent because |
have shared it with all my classmates, and | have had a great time. | have
enjoyed each and every one of the classes, the teacher has been very good to
us because she teaches everything with a lot of patience and dedication, and we
also have fun. | thank my teacher for everything she does for us always
educating us to be excellent barbers”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(35) Comments from Lithzy Adali Abril Macias (survey responses were translated
from Spanish to English as follows):

1. How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Abril Macias selected “Extremely important”.

2. Do you believe the key aspects of pre-apprentice training such as live instructor

explanations and feedback can be effectively replaced by a pre-recorded video?
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a) Abril Macias selected “No, a pre-recorded video would not effectively
replace hands-on practice and live feedback”.

3. Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Abril Macias selected “No” and provided a comment “No, because if you
have a doubt, the teacher clarifies it at the moment”.

4. Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Abril Macias provided a comment, “You give yourself confidence to work
in the classroom by going to school knowing that you already have
enough practice”.

5. If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Abril Macias selected “True, the safety and quality would be negatively
impacted”.

6. Share or comment on you experience in the pre-apprenticeship:

a) Abril Macias comment, “Very good experience since the teacher explains
and clarifies all doubts”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(36) Comments from Maria Sosa (survey responses were translated from Spanish
to English as follows):

1. How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Sosa selected “Extremely important”.

2. Do you believe the key aspects of pre-apprentice training such as live instructor

explanations and feedback can be effectively replaced by a pre-recorded video?
a) Sosa selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.

3. Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Sosa selected “No” and provided a comment “Being interacted in person
answers doubt that my exist at that moment”.

4. Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Sosa provided a comment, “To be able to practice at the moment the
application and new hair styling techniques and be able to work on them
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at the moment with technical knowledge and practice, the same in
preparation of chemicals”.
5. If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?
a) Sosa selected “True, the safety and quality would be negatively impacted”.
6. Share or comment on you experience in the pre-apprenticeship:
a) Sosa did not share additional comments.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(37) Comments from Jessica Lizzettee Rios Nuiez (survey responses were
translated from Spanish to English as follows):

1. How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Rios Nufiez selected “Extremely important”.

2. Do you believe the key aspects of pre-apprentice training such as live instructor

explanations and feedback can be effectively replaced by a pre-recorded video?
a) Rios Nufiez selected “No, a pre-recorded video would not effectively
replace hands-on practice and live feedback”.

3. Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Rios Nuriez selected “No” and provided a comment “One pays more
attention to a teacher who is in person”.

4. Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Rios Nufiez provided a comment, “When cutting a client during a manicure
he needs to follow the safety measures”.

5. If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Rios Nufiez selected “True, the safety and quality would be negatively
impacted”.

6. Share or comment on you experience in the pre-apprenticeship:

a) Rios Nufiez comment, “| am completely satisfied. | feel totally capable in
what | have learned”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.
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(38) Comments from Yenifher Perez (survey responses were translated from
Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Perez selected “Extremely important”.

Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Perez selected “No, a pre-recorded video would not effectively replace

hands-on practice and live feedback”.
Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Perez selected “No” and provided a comment “No, it is not the same in
person and being able to ask the teacher and he can answer our
questions”.

Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Perez provided a comment, “Disinfecting and sanitize our instruments and
prevent spreading infections”.

If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Perez selected “True, the safety and quality would be negatively
impacted”.

Share or comment on you experience in the pre-apprenticeship:

a) Perez comment, “For me | am more focused in a classroom than being in

a place where | can easily get distracted”.

Response: The Board acknowledges the comment but makes no further edits to
the text for the reasons set forth in the “General Response to All Survey Input”
noted above.

(39) Comments from Emily Gomez (survey responses were translated from
Spanish to English as follows):

1.

2.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?
a) Gomez selected “Extremely important”.
Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Gomez selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.
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3. Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Gomez selected “No” and provided a comment “When | do not understand
the material being present and asking the instructor is essential for
training”.

4. Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Gomez provided a comment, “Disinfection and sanitizing the instruments
to prevent infections and their spread”.

5. If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Gomez selected “True, the safety and quality would be negatively
impacted”.

6. Share or comment on you experience in the pre-apprenticeship:

a) Gomez comment, “Being in person for me was very important simply
because of the environment. Being at home where there are a thousand
distractions is not the same as being in a classroom focused on learning”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(40) Comments from Yolanda Alcocer (survey responses were translated from
Spanish to English as follows):

1. How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Alcocer selected “Extremely important”.

2. Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?

a) Alcocer selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.

3. Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Alcocer selected “No” and provided a comment “Because this one will not
resolve my doubts lake a teacher who can guide me and give me an
overview with many examples like me teacher does”.

4. Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Alcocer provided a comment, “Seeing every day feeling and working with
different types of hair and texture, asking my instructor and the owner of
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the salon on how to manage and observing my boss and the teacher are
experiences that is not going to help me”.
If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Alcocer selected “True, the safety and quality would be negatively

impacted”.
Share or comment on you experience in the pre-apprenticeship:

a) Alcocer comment, “one day a client came in and wanted a color touch-up,
where she had a discoloration, so the owner of the salon suggested she
wait since she had very little growth, not enough to perform the procedure.
The person left angry with the cost that was not appropriate for the client.
The owner remained firm and decided not to carry out the procedure. |
was surprised by his kindness and firmness. This was a great experience
for me”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(41) Comments from Ana Lila Vega (survey responses were translated from
Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Vega selected “Extremely important”.

Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Vega selected “No, a pre-recorded video would not effectively replace

hands-on practice and live feedback”.
Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?
a) Vega selected “No” and provided a comment “Because they can’t answer
my questions”.
Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:
a) Vega provided a comment, “Work with a professional, consult with the
clients and how to deal with problems in the salon specific to the client”.
If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?
a) Vega selected “True, the safety and quality would be negatively
impacted”.
Share or comment on you experience in the pre-apprenticeship:
a) Vega comment, “Learning comes from various sources, both from books
and teachers and the opinions or experience of the students themselves”.
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Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(42) Comments from Adriana Rosas Gonzalez (survey responses were translated
from Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Rosas Gonzalez selected “Extremely important”.

Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?

a) Rosas Gonzalez selected “No, a pre-recorded video would not effectively
replace hands-on practice and live feedback”.

Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Rosas Gonzalez selected “No” and provided a comment “Because it is
important to ask direct questions to the teacher for a complete
understanding”.

Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Rosas Gonzalez provided a comment, “To resolve any situation with
chemical products, consults with clients etc.”.

If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Rosas Gonzalez selected “True, the safety and quality would be
negatively impacted”.

Share or comment on you experience in the pre-apprenticeship:

a) Rosas Gonzalez comment, “The teacher clarifies any doubts on any

topic”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(43) Comments from Cynthia Arredando Nuifez (survey responses were
translated from Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Arredando Nufez selected “Extremely important”.

2. Do you believe the key aspects of pre-apprentice training such as live instructor

explanations and feedback can be effectively replaced by a pre-recorded video?
a) Arredando Nuiez selected “No, a pre-recorded video would not effectively
replace hands-on practice and live feedback”.
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3. Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Arredando Nufez selected “No” and provided a comment “It is important
to interact and ask the teacher for the correct information that cannot be
answered in the video”.

4. Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Arredando Nufiez provided a comment, “the practical experience is always
the reality of any problem in the hair, scalp, skin nails including work
material due to the technological difference or on mannequins, which does
not present the importance of the activating the right techniques”.

5. If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Arredando Nufez selected “True, the safety and quality would be
negatively impacted”.

6. Share or comment on you experience in the pre-apprenticeship:

a) Arredando Nufiez no comment.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(44) Comments from Jeannette Quinonez (survey responses were translated from
Spanish to English as follows):

1. How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Quinonez selected “Extremely important”.

2. Do you believe the key aspects of pre-apprentice training such as live instructor

explanations and feedback can be effectively replaced by a pre-recorded video?
a) Quinonez selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.

3. Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Quinonez selected “No” and provided a comment “Because it will not
resolve my doubts as with a qualified teacher”.

4. Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Quinonez provided a comment, “To work with professional line, to treat all
types of hair, and resolve real situations in the hair with clients from
washing the hair to how to dry it and plan to apply products”.
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If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?
a) Quinonez selected “True, the safety and quality would be negatively
impacted”.
Share or comment on you experience in the pre-apprenticeship:
a) Quinonez no comment.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(45) Comments from Lizbeth Argujo Pulido (survey responses were translated
from Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Argujo Pulido selected “Extremely important”.

Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Argujo Pulido selected “No, a pre-recorded video would not effectively

replace hands-on practice and live feedback”.
Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Argujo Pulido selected “No” and provided a comment “A video will never
replace a class”.

Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Argujo Pulido provided a comment, “to know how to do a correct
procedure with bleach or a client could need a corrector procedure thanks
to my knowledge”.

If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Argujo Pulido selected “True, the safety and quality would be negatively
impacted”.

Share or comment on you experience in the pre-apprenticeship:

a) Argujo Pulido comment, “The teachers always resolve doubts before

practicing it in a salon”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

Page 42 of 60



Agenda Item No. 14c.1.

(46) Comments from Olga Coronel Palanco (survey responses were translated
from Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?
a) Coronel Palanco selected “Extremely important”.
Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Coronel Palanco selected “No, a pre-recorded video would not effectively
replace hands-on practice and live feedback”.
Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?
a) Coronel Palanco selected “No” and provided a comment “I wouldn’t
confidently understand”.
Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:
a) Coronel Palanco provided a comment, “Each topic discussed in the
classroom is of utmost importance in knowledge and understanding”.
If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?
a) Coronel Palanco selected “True, the safety and quality would be
negatively impacted”.
Share or comment on you experience in the pre-apprenticeship:
a) Coronel Palanco comment, “I have gained more still in the entire area of
cosmetology thanks to the safety and quality practices in the classroom”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(47) Comments from Alejandra Reyes M (survey responses were translated from
Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?
a) Reyes M selected “Extremely important”.
Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Reyes M selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.
Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?
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a) Reyes M selected “No” and provided a comment “In-person learning gives
me more knowledge and confidence in customer service”.
Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:
a) Reyes M provided a comment, “The practices and advice from the teacher
and colleagues make me feel more confident to practice in the salon”.
If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?
a) Reyes M selected “True, the safety and quality would be negatively
impacted”.
Share or comment on you experience in the pre-apprenticeship:
a) Reyes M comment, “Coming to school helps me to practice and share our
knowledge when doing any type of work in the classroom and thus feeling
more confident when doing it in person”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(48) Comments from Jocelyn Saldana (survey responses were translated from
Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Saldana selected “Extremely important”.

Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?

a) Saldana selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.

Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Saldana selected “No” and provided a comment “Since as a group we also
resolve doubts, and an instructor has a broader perspective since they
have had different experiences and can advise more”.

Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Saldana provided a comment, “Since everything is new and we do not
know how to work in a salon, the experience of the instructors is extremely
important since it helps us to have a broader perspective regarding
working in the salon”.

If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?
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a) Saldana selected “True, the safety and quality would be negatively
impacted”.
Share or comment on you experience in the pre-apprenticeship:
a) Saldana comment, “It has helped me a lot to listen to the instructors
experiences as it helps me feel more confident when working in the
salon”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(49) Comments from Veronica Astorga (survey responses were translated from
Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Astorga selected “Extremely important”.

Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?

a) Astorga selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.

Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Astorga selected “No” and provided a comment “Especially when you
have the obligation to come to school and comply with the schedule and
therefore you can focus more and if you have questions you can ask”.

Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Astorga provided a comment, “There are many basic steps that are in the
book, that they don’t teach you in the salon”.

If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Astorga selected “True, the safety and quality would be negatively
impacted”.

Share or comment on you experience in the pre-apprenticeship:
a) Astorga comment, “I can learn from my classmates and my teachers”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.
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(50) Comments from Yiny Muioz (survey responses were translated from Spanish
to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Muhioz selected “Extremely important”.

Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?

a) Mufoz selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.

Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Mufioz selected “No” and provided a comment “I don'’t like videos, but | will
provide the same information and confidence by having someone who will
explain this to you and yes with greater experience”.

Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Munoz provided a comment, “The teacher will share her experiences,
methods and knowledge which are quite important when working in the
salon and their tips”.

If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Mufoz selected “True, the safety and quality would be negatively
impacted”.

Share or comment on you experience in the pre-apprenticeship:

a) Muioz comment, “For me it is very important to go to class to focus on
what | don’t know with the guidance of the teacher, his experience and
practices by having someone who can help and teach me in person,
questions and doubts and knowledge”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(51) Comments from Guadalupe Cuellar (survey responses were translated from
Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Cuellar selected “Extremely important”.

2. Do you believe the key aspects of pre-apprentice training such as live instructor

explanations and feedback can be effectively replaced by a pre-recorded video?
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a) Cuellar selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.

3. Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Cuellar selected “No” and provided a comment “No, it is not the same
thing to be watching a pre-recorded video as it is to have a teacher there
to explain any doubts about learning in class”.

4. Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Cuellar provided no comment.

5. If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Cuellar selected “True, the safety and quality would be negatively
impacted”.

6. Share or comment on you experience in the pre-apprenticeship:

a) Cuellar comment, “face to face classes help more easily to learn in class
and in practice to prepare in everything”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(52) Comments from Karina Martinez (survey responses were translated from
Spanish to English as follows):

1. How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Martinez selected “Extremely important”.

2. Do you believe the key aspects of pre-apprentice training such as live instructor

explanations and feedback can be effectively replaced by a pre-recorded video?
a) Martinez selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.

3. Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Martinez selected “No” and provided a comment “I can’t ask questions”.

4. Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Martinez provided a comment, “The knowledge the school has given me
gives me confidence in the salon”.

5. If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?
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a) Martinez selected “True, the safety and quality would be negatively
impacted”.

6. Share or comment on you experience in the pre-apprenticeship:

a) Martinez comment, “If you don’t understand something, the teachers can
repeat the information to you again and you can also learn from other
people in class”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(53) Comments from Valeria Denise Cerda Soria (survey responses were
translated from Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Cerda Soria selected “Extremely important”.

Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?

a) Cerda Soria selected “No, a pre-recorded video would not effectively
replace hands-on practice and live feedback”.

Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Cerda Soria selected “No” and provided a comment “Because we will not
be able to resolve our doubts and | would not learn as well”.

Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Cerda Soria provided a comment, “| learn day by day even more than
what | am learning in classes because | improve my knowledge more
accompanied by experts in the business”.

If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Cerda Soria selected “True, the safety and quality would be negatively
impacted”.

Share or comment on you experience in the pre-apprenticeship:

a) Cerda Soria comment, “| learn a lot in other matters such as hair, nails,
eyelashes, and others because | like what they are teaching consistently.
It is always best to go to school, you learn more and also by going to work
in the salon, we become experts and have more knowledge in the area”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.
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(54) Comments from Maria Dolores Garcia Ruciles (survey responses were
translated from Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?
a) Garcia Ruciles selected “Extremely important”.
Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Garcia Ruciles selected “No, a pre-recorded video would not effectively
replace hands-on practice and live feedback”.
Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?
a) Garcia Ruciles selected “No”.
Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:
a) Garcia Ruciles provided a comment, “The information that a peroxide with
more than 40 vol. can cause serious damage to the clients hair and skin.”
If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?
a) Garcia Ruciles selected “True, the safety and quality would be negatively
impacted”.
Share or comment on you experience in the pre-apprenticeship:
a) Garcia Ruciles provided no comment.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(55) Comments from Yusef Aguilas Ramirez (survey responses were translated
from Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?
a) Aguilas Ramirez selected “Extremely important”.
Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Aguilas Ramirez selected “No, a pre-recorded video would not effectively
replace hands-on practice and live feedback”.
Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?
a) Aguilas Ramirez selected “No”.
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4. Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Aguilas Ramirez provided no comment.

5. If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Aguilas Ramirez selected “True, the safety and quality would be
negatively impacted”.

6. Share or comment on you experience in the pre-apprenticeship:

a) Aguilas Ramirez comment, “For me, the fundamental classes are very
important because they can clear up any doubts regarding the topics”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(56) Comments from Deymi Yutzi Aguila Ortiz (survey responses were translated
from Spanish to English as follows):

1. How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Aguila Ortiz selected “Extremely important”.

2. Do you believe the key aspects of pre-apprentice training such as live instructor

explanations and feedback can be effectively replaced by a pre-recorded video?
a) Aguila Ortiz selected “No, a pre-recorded video would not effectively
replace hands-on practice and live feedback”.

3. Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Aguila Ortiz selected “No” and provided a comment “No, because a video
cannot replace practice”.

4. Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Aguila Ortiz provided a comment, “The proper use of work tools, customer
care and health”.

5. If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Aguila Ortiz selected “True, the safety and quality would be negatively
impacted”.

6. Share or comment on you experience in the pre-apprenticeship:

a) Aguila Ortiz comment, “In my experience it was an introduction to how to
ensure the clients health. They also gave us information about
organizations that protect us as the workers”.
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Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(57) Comments from Jaan Carlos Delgado Hernandez (survey responses were
translated from Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?
a) Delgado Hernandez selected “Extremely important”.
Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Delgado Hernandez selected “No, a pre-recorded video would not
effectively replace hands-on practice and live feedback”.
Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?
a) Delgado Hernandez selected “No”.
Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:
a) Delgado Hernandez provided a comment, “Permanent / client care /
infections”.
If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?
a) Delgado Hernandez selected “True, the safety and quality would be
negatively impacted”.
Share or comment on you experience in the pre-apprenticeship:
a) Delgado Hernandez comment, “Very good”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(58) Comments from Maria Diaz Torres (survey responses were translated from
Spanish to English as follows):

1.

2,

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?
a) Diaz Torres selected “Extremely important”.
Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Diaz Torres selected “No, a pre-recorded video would not effectively
replace hands-on practice and live feedback”.
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Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?
a) Diaz Torres selected “No” and provided a comment “Because the
explanations are broader and with examples”.
Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:
a) Diaz Torres provided a comment, “Cleaning disinfection and sterilization
because a client has skin infection”.
If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?
a) Diaz Torres selected “True, the safety and quality would be negatively
impacted”.
Share or comment on you experience in the pre-apprenticeship:
a) Diaz Torres comment, “Very good! The books and explanations are very
good, you learn from the most basic to the most important”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(59) Comments from Rolin Sainvil (survey responses were translated from
Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?
a) Sainvil selected “Extremely important”.
Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Sainvil selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.
Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?
a) Sainvil selected “No” and provided a comment “Cleaning and disinfecting
of tools and cutting hair”.
Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:
a) Sainvil provided no comment.
If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?
a) Sainvil selected “True, the safety and quality would be negatively
impacted”.
Share or comment on you experience in the pre-apprenticeship:
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a) Sainvil comment, “To learn quickly to practice hair”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(60) Comments from Patricia Garcia (survey responses were translated from
Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?
a) Garcia selected “Extremely important”.
Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Garcia selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.
Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?
a) Garcia selected “No”.
Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:
a) Garcia provided a comment, “The proper way to disinfect our work tools”.
If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?
a) Garcia selected “True, the safety and quality would be negatively
impacted”.
Share or comment on you experience in the pre-apprenticeship:
a) Garcia comment, “It has prepared me more about the rules and what |
should do in my salon, starting with cleanliness and the proper way to
work in my work area”.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(61) Comments from Jose David Servin Hernandez (survey responses were
translated from Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Servin Hernandez selected “Extremely important”.

2. Do you believe the key aspects of pre-apprentice training such as live instructor

explanations and feedback can be effectively replaced by a pre-recorded video?
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a) Servin Hernandez selected “No, a pre-recorded video would not effectively
replace hands-on practice and live feedback”.
Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?
a) Servin Hernandez selected “No” and provided a comment “Because a 2hr
video cannot replace an explanation and topics that take 3 hours”.
Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:
a) Servin Hernandez provided a comment, “| learned to disinfection and
cleaning system that | had no knowledge of how to do”.
If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?
a) Servin Hernandez selected “True, the safety and quality would be
negatively impacted”.
Share or comment on you experience in the pre-apprenticeship:
a) Servin Hernandez provided no comment.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(62) Comments from Ariadna Alvardo (survey responses were translated from
Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?
a) Alvardo selected “Extremely important”.
Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Alvardo selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.
Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?
a) Alvardo selected “No” and provided a comment “Because in class they
can resolve doubts that you have in that moment.”
Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:
a) Alvardo provided a comment, “I have learned about women’s services like
some haircuts”.
If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?
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a) Alvardo selected “True, the safety and quality would be negatively
impacted”.
Share or comment on you experience in the pre-apprenticeship:
a) Alvardo provided no comment

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(63) Comments from Alejandra Rivera (survey responses were translated from
Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Rivera selected “Extremely important”.

Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?
a) Rivera selected “No, a pre-recorded video would not effectively replace

hands-on practice and live feedback”.
Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?
a) Rivera selected “No.”
Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:
a) Rivera provided a comment, “I didn’t know that peroxide over 40 was
illegal and can cause damage”.
If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?
b) Rivera selected “True, the safety and quality would be negatively
impacted”.
Share or comment on you experience in the pre-apprenticeship:
b) Rivera comment, “I can learn from my instructors and trainer and also my
classmates.”

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(64) Comments from Isis Gutierrez Lara (survey responses were translated from
Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Gutierrez Lara selected “Extremely important”.
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2. Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?

a) Gutierrez Lara selected “No, a pre-recorded video would not effectively
replace hands-on practice and live feedback”.

3. Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

b) Gutierrez Lara selected “No” and provided a comment, “It is better to
acquire knowledge in a certain amount of time so that you can learn better
and not become saturated with information.”

4. Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Gutierrez Lara provided a comment, “I learned that | can’t use talc
powders and | used them before.”

5. If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Gutierrez Lara selected “True, the safety and quality would be negatively
impacted”.

6. Share or comment on you experience in the pre-apprenticeship:

a) Gutierrez Lara provided no comment.

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(65) Comments from Liliana Garcia Tejeda (survey responses were translated
from Spanish to English as follows):

1. How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Garcia selected “Extremely important”.

2. Do you believe the key aspects of pre-apprentice training such as live instructor

explanations and feedback can be effectively replaced by a pre-recorded video?
a) Garcia selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.

3. Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Garcia selected “No” and provided a comment, “for the feedback of the
questions.”

4. Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:
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a) Garcia provided a comment, “In addition to the situations suggested by the
instructor, it occurred and | already knew what to do thanks to his
examples.”

If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Garcia selected “True, the safety and quality would be negatively
impacted”.

Share or comment on you experience in the pre-apprenticeship:

a) Garcia comment, “practice in a supervised environment helped me feel

more confident.”

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(66) Comments from Yolanda L. Chaves R. (survey responses were translated
from Spanish to English as follows):

1.

How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Chaves R. selected “Extremely important”.

Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?

a) Chaves R. selected “No, a pre-recorded video would not effectively
replace hands-on practice and live feedback”.

Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Chaves R. selected “No.”

Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Chaves R. provided a comment, “Yes, of course, when one does not
understand they explain to us the same for a chemical application it is
better for them to explain and teach us so that we can do the right thing for
the client.”

If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Chaves R. selected “True, the safety and quality would be negatively
impacted”.

Share or comment on you experience in the pre-apprenticeship:

a) Chaves R. comment, “| like to have an instructor for anything we don’t
understand, they explain to us and show us the facts way better than a
video.”
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Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(67) Comments from Jorge E. Solis Garcia (survey responses were translated
from Spanish to English as follows):

1. How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Solis Garcia selected “Extremely important”.

2. Do you believe the key aspects of pre-apprentice training such as live instructor

explanations and feedback can be effectively replaced by a pre-recorded video?
a) Solis Garcia selected “No, a pre-recorded video would not effectively
replace hands-on practice and live feedback”.

3. Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Solis Garcia selected “No” and provided a comment, “It is better in person
because in the video it doesn’t give the same corresponding seriousness.”

4. Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Solis Garcia provided a comment, “In terms of cleanliness and order, it
has to have labels and everything put in its space.”

5. If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Solis Garcia selected “True, the safety and quality would be negatively
impacted”.

6. Share or comment on you experience in the pre-apprenticeship:

a) Solis Garcia comment, “When it comes to safety and hygiene, the learning
| acquired was extremely important.”

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(68) Comments from Felipe Flores (survey responses were translated from
Spanish to English as follows):

1. How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Flores selected “Extremely important”.

2. Do you believe the key aspects of pre-apprentice training such as live instructor

explanations and feedback can be effectively replaced by a pre-recorded video?
a) Flores selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.
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3. Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

a) Flores selected “No” and provided a comment, “The guidance of a teacher
is very important since we can ask questions and practice in the moment
of doubt, personally it was very helpful to me.”

4. Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Flores provided a comment, “I had trouble identifying the OSHA
Department and the teacher told me that each acronym means something
like that | learned it.”

5. If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

a) Flores selected “True, the safety and quality would be negatively
impacted”.

6. Share or comment on you experience in the pre-apprenticeship:

a) Flores comment, “This program | have learned many safely measures that
| thought had mastered in face to face class. They teach us the correct
way to carry out safely measures and we can learn more effectively than
in a video.”

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.

(69) Comments from Vicky Gonzalez (survey responses were translated from
Spanish to English as follows):

1. How important was hands-on experience and real-time instructor feedback
during your pre-apprenticeship training in helping you feel confident and
prepared for salon work?

a) Gonzalez selected “Extremely important”.

2. Do you believe the key aspects of pre-apprentice training such as live instructor
explanations and feedback can be effectively replaced by a pre-recorded video?

a) Gonzalez selected “No, a pre-recorded video would not effectively replace
hands-on practice and live feedback”.

3. Do you feel that a 2-hour pre-recorded video would have provided you with the
same level of understanding and skill as the 39-hour in-person pre-apprentice
training?

b) Gonzalez selected “No” and provided a comment, “Because in a video
class you don’t learn the same as in a face to face class, where you can
ask questions directly to the teacher and have the teacher advise and
correct you.”
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4. Can you share an example of a situation in your current salon or barbershop
work where knowledge from the in-person pre-apprentice training was crucial to
your performance or safety:

a) Gonzalez provided a comment, “its good because they don’t teach you
how to give better customer service and how to keep everything clean for
the clients.”

5. If in-person training were removed, do you believe the safety and quality of work
in the beauty industry would be negatively impacted?

b) Gonzalez selected “True, the safety and quality would be negatively
impacted”.

6. Share or comment on you experience in the pre-apprenticeship:

b) Gonzalez comment, “Everything is good but there should be a fewer hours
that we have to do in a salon for a license, since we already do 3200
hours it is too much which | consider they should give you the license.”

Response: The Board acknowledges the comment but makes no further edits to the
text for the reasons set forth in the “General Response to All Survey Input” noted above.
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BarlaerCosmo Website: www.barbercosmo.ca.gov

MEMORANDUM

DATE February 10, 2025

TO Members, Board of Barbering and Cosmetology

FROM Kristy Underwood, Executive Officer

14(f) Discussion and Possible Action to Consider Changes to Previously Proposed
SUBJECT Text and Reauthorization of Initiation of a Rulemaking to Amend Title 16, CCR
section 931 (Interpreters for Licensing Exams)

Background

e Title 16, California Code of Regulations (16 CCR) section 931(d) currently states:
A person shall be allowed to act as an Interpreter only once in two (2) years in any
examination.

Interpreters have requested that the Board of Barbering and Cosmetology (Board) permit
interpreters to serve more frequently than once every two years. Many exam candidates relocate
to California from other states and countries, speaking languages for which the exam is not
available. These candidates often face challenges in finding an interpreter who is familiar with the
specific terminology used in barbering and cosmetology.

On February 26, 2024, the Board approved staff to prepare proposed regulation to modify the
interpreter requirements, allowing interpreters to serve once per year instead of once every two
years. Staff were instructed to present the proposed regulation to the Board for approval after the
related rulemaking package entitled “SB 803 Clean-Up”, CCR sections 904 et seq., was
approved by the Office of Administrative Law, to avoid running concurrent rulemaking packages
that may have delayed SB 803 Clean-Up approval process.
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Discussion

Following legal review, Regulation Counsel suggested clarifying language. As a result, this
proposal is being brought back to the Board to request approval of revisions suggested by
Counsel to the proposed regulatory language from the Board approved February 26, 2024,
meeting. The proposal would specify that a person shall be allowed to act as an Interpreter only
once per year, in any examination. In addition, a definition was added to specify that “once per
year” means the person has not acted as an interpreter in any Board licensing exam within the
last twelve (12) months preceding the date of their signature on the application.

In addition, the proposal revises the Application to Use an Interpreter (Form #03A-126
(NewRev.0602/20242025) to align the application with the revised “once per year” standard that
includes updating the interpreter background question and the qualifying criteria listed on the
application. No fee is authorized to be collected for this application.

Action Needed

Staff requests that the Board review the attached proposed regulatory language, including
revised Application to Use an Interpreter (Form #03A-126 (NewRev.0602/20242025), and, if no
further changes are recommended, move the motion provided below.

Attachments included for reference:
1. Proposed Regulatory Language amending 16 CCR section 931.
2. Proposed modified form “Application to Use an Interpreter (Form #03A-126
(NewRev.0602/20242025), incorporated by reference at 16 CCR Section 931.

Recommended Motion

I move to rescind the Board’s prior motion on February 26, 2024, and instead approve the
proposed regulatory text for title 16, CCR Section 931 as set forth in Attachments 1 and 2, and
direct staff to submit the text to the Director of the Department of Consumer Affairs and the
Business, Consumer Services, and Housing Agency for review. If the Board does not receive any
objections or adverse recommendations specifically directed at the proposed action or to the
procedures followed by the Board in proposing or adopting this action, authorize the Executive
Officer to take all steps necessary to initiate the rulemaking process, make any non-substantive
changes to the package, and set the matter for a hearing if requested. If no objections or adverse
recommendations are received during the 45-day comment period and no hearing is requested,
authorize the Executive Officer to take all steps necessary to complete the rulemaking and adopt
the proposed regulations at Section 931 as noticed.



DEPARTMENT OF CONSUMER AFFAIRS
TITLE 16. BOARD OF BARBERING AND COSMETOLOGY

PROPOSED REGULATORY LANGUAGE
Interpreters for Licensing Exams

Legend: Added text is indicated with an underline.
Omitted text is indicated by (* * * *)
Deleted text is indicated by strikeout.

Amend section 9310of Division 9 of Title 16 of the California Code of Regulations
to read as follows:

Amend 931. Interpreter.

(a) An applicant for the barber, cosmetologist, hairstylist, esthetician, manicurist, or
electrologist examination may use an Interpreter during examination if the applicant is
unable to speak, read, or write in the English, Korean, Spanish, Viethamese, or
Simplified Chinese languages at a 10th grade level and, if the applicant and/or the
interpreter complies with the requirements of subsections (c), (d), (f), (h), (i), and (j), as
applicable.

(b) To request approval from the Board for an individual designated by the
applicant to act as an Interpreter, the applicant shall file with the application for
examination a completed form entitled “Application to Use an Interpreter” (Form #03A-
126 (NewRev. 0602/20242025)), which is hereby incorporated by reference.

(c) The Interpreter shall be a person who is fluent both in English and in the native
language of the applicant and must certify to this fact in writing under penalty of

perjury.

(d) A person shall be allowed to act as an Interpreter only once intwo{(2)-years-per
year, in any examination. For the purposes of this subsection, “once per year” means
the person has not acted as an interpreter in any Board licensing exam within the last
twelve (12) months preceding the date of their signature on the application specified in
subsection (b).

(e) Disabled persons are entitled to access to examination activities in a manner
that is equal to that offered non-disabled persons and reasonable accommodation will
be provided all such persons with medically-certified documentation.

(f) The following persons are prohibited from acting as an Interpreter:

(1) Persons less than 15 years of age.
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(2) Persons who are current or former students in barbering, cosmetology,
hairstyling, electrology, nail care, or skin care.

(3) Persons who are currently or have been formerly licensed as an operator
or an instructor by this state or any other state in barbering, cosmetology, hairstyling,
electrology, nail care, or skin care.

(4) Persons who are currently or have been formerly enrolled in a barber,
cosmetologist, skin care, nail care, or electrology apprentice training program.

(5) Persons who are current or former owners or employees of any school of
barbering, cosmetology, electrology, hairstyling, nail care, or skin care.

(g) For a period of one (1) year from the date that any person served as an
Interpreter that person shall be ineligible to apply to the Board-for a license in
barbering, cosmetology, hairstyling, electrology, nail care, or skin care from which they
provided Interpreter services.

(h) If the Board determines that any of the information furnished pursuant to this
section is false in a material respect, it shall void the applicant's examination, if any.

(i) Persons who are only reading the examination to the applicant, but not
interpreting to another language, will not be permitted to accompany the applicant into
any examination.

(j) If the Board determines that an Interpreter is providing answers during the
examination or any other material assistance to the applicant other than translating
during the conduct of the examination, it shall disqualify the Interpreter and void the
applicant's examination.

Note: Authority cited: Section 7312, Business and Professions Code. Reference:
Sections 7338 and 7340, Business and Professions Code.
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// BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY +« GAVIN NEWSOM, GOVERNOR
L{ BOARD OF BARBERING AND COSMETOLOGY
P.O. Box 944226, Sacramento, CA 94244-2260
Barl)erCosmo Phone: (916) 574-7574 Email: barbercosmo@dca.ca.gov
Website: www.barbercosmo.ca.gov

APPLICATION TO USE AN INTERPRETER INSTRUCTIONS

Complete this form in accordance with the instructions below and include additional pages and
documents as necessary. The California Board of Barbering and Cosmetology (Board) cannot
process the document unless all applicable requested information is provided. To request a
designated interpreter’s approval, this form must be completed in its entirety and submitted to the
Board with the applicant’s application for examination. Applicants shall complete Section A of this
form first, and then the person designated by the applicant to act as an interpreter shall complete the
rest of this form beginning at Section B.

APPLICATION TO USE AN INTERPRETER

SECTION A — APPLICANT INFORMATION (TO BE COMPLETED BY APPLICANT ONLY)

1. LICENSE TYPE: Check the box next to the type of license you are applying for.

2.  SOCIAL SECURITY NUMBER/INDIVIDUAL TAXPAYER IDENTIFICATION NUMBER: Provide the
last four (4) digits of your Social Security Number or Individual Taxpayer Identification Number.

3. DATE OF BIRTH: Provide your full date of birth (Month/Day/Year).

4.  NAME: Provide your Last Name, First Name, and Middle Name (if applicable).

5. ADDRESS: Provide a mailing address where you would like to receive documents from the Board.

6. NATIVE LANGUAGE: Provide your native speaking language.

7. TELEPHONE NUMBER: Provide a current telephone number, including area code.

8. RECORDING CONSENT: Please indicate whether you agree that the Board may tape record the

interpreting of the written examination and your conversation with the interpreter listed in Section B.
9. SIGNATURE OF APPLICANT: The applicant who completed Section A provides their signature and
the date they signed the form (Month/Day/Year).

SECTION B — INTERPRETER INFORMATION (TO BE COMPLETED BY PROPOSED INTERPRETER
ONLY)

10. NAME: Provide your Last Name, First Name, and Middle Name (if applicable).

11. ADDRESS: Provide a mailing address where you would like to receive documents from the Board.
12. DATE OF BIRTH: Provide your full date of birth (Month/Day/Year).

13. TELEPHONE NUMBER: Provide a current telephone number, including area code.

SECTION C — QUALIFYING CRITERIA (TO BE COMPLETED BY PROPOSED INTERPRETER ONLY)

14. QUALIFYING CRITERIA QUESTIONS: Check the box next to “Yes” or “No” in response to each of
the questions listed in Section C to determine if you meet the Board’s requirements to act as an
interpreter for the applicant listed in Section A.

15. SIGNATURE OF PROPOSED INTERPRETER: The proposed interpreter who completed Section B
and Section C provides their signature and the date they signed the form (Month/Day/Year).
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Notice to Applicants

WHO CAN REQUEST AN INTERPRETER?

If an applicant has qualified for the barber, cosmetologist, manicurist, esthetician, hairstylist or electrologist
examination and cannot read, speak, or write in the English language at a 10th grade-level, the applicant may
request authorization from the Board of Barbering and Cosmetology (Board) to use an interpreter for most
languages except those languages in which the Board makes the written examination available (please see
below section on “Korean, Spanish, Vietnamese, or Simplified Chinese Speaking Applicants”). An interpreter
may be requested for the barber, cosmetologist, hairstylist, esthetician, electrologist and manicurist exams.
The Board does NOT provide interpreters.

KOREAN, SPANISH, VIETNAMESE, OR SIMPLIFIED CHINESE SPEAKING APPLICANTS:

The examination for barbering, cosmetology, electrology, esthetician, and manicurist is available in English,
Spanish, Korean, Viethamese, and Simplified Chinese. An interpreter may not be used if the examination is
available in the applicant’s native language.

THE FOLLOWING PERSONS ARE PROHIBITED FROM ACTING AS AN INTERPRETER:

e Persons less than 15 years of age.

e Persons who are current or former students in barbering, cosmetology, hairstyling, electrology, nail
care, or skin care.

e Persons who are currently or have been formerly licensed as an operator or an instructor by this state
or any other state in barbering, cosmetology, hairstyling, electrology, nail care, or skin care.

e Persons who are currently or have been formerly enrolled in a barber, cosmetologist, skin care, nalil
care, or electrology apprentice training program.

e Persons who are current or former owners or employees of any school of barbering, cosmetology,
electrology, hairstyling, nail care, or skin care.

o Persons who have acted as an interpreter within the plast fwo-yearstwelve (12) months preceding
the date of their signature on this application, regardless of the examination type.

WHAT FORMS MUST BE COMPLETED TO USE AN INTERPRETER?

The Board Application to use an Interpreter Form must be completed and sent to the Board with the application
for examination. An applicant CANNOT use an interpreter if ANY of the following requirements are not met:

Applicant Requirements:

e Must fully complete Section A and submit to the Board with the application for examination.

Interpreter Requirements:

o Must fully complete Section B, fully complete and sign Section C, and return it to the applicant. By
completing and signing this form, the interpreter is certifying under penalty of perjury under the laws of
the State of California that he/she is fluent in both English and the native language of the applicant.
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Upon the Board’s evaluation and authorization of the request to use an interpreter, the Board will mail
the applicant an admission letter that includes exam scheduling information that describes how the
applicant may sign up for and schedule the licensing examination through the Board’s examination
administrator and return the “Authorization to use an Interpreter” section on page 7 of this form to the
applicant who must present the form at the exam facility on the day of examination.

ON THE DAY OF THE EXAMINATION

At the examination facility, the applicant and the interpreter MUST:

» Each present one form of a current, government issued photographic identification (ID).

e Acceptable forms of identification include:

O

O

Unexpired State Driver’s License or ldentification Card — any state
U.S. Military Identification Card, including:

= Active Duty, Retiree, Reservist military ID card (DD Form 2 or 2 A)
= Military Dependent ID Card

Unexpired Passport — any country

United States Citizenship and Immigration Services (USCIS) Issued Identification Card, including:
=  Employment Authorization Document (Form |-766)

= Permanent Resident Card (Form I-551)

Certificate of United States Citizenship, including:

=  Form N-550, Certificate of Naturalization

» Form N-560, Certificate of Citizenship

Applicants will not be able to take the exam without a current and unexpired ID for both the applicant and the

interpreter.

IMPORTANT NOTES

o Interpreters are not permitted to read the examination to the applicant in English. The interpreter must
interpret the examination in the applicant’s native language.

¢ Interpreters may provide translation services ONLY. They may not help the applicant by providing
“material assistance” including explaining, coaching, demonstrating, or giving answers. If it is
determined that an interpreter is providing answers during the examination or any other material
assistance to the applicant other than translating, the Board shall disqualify the interpreter and void the
applicant’s examination.

e For a period of one (1) year from the date that any person served as an Interpreter, that person shall be
ineligible to apply to the Board of Barbering and Cosmetology for a license in barbering, cosmetology,
hairstyling, electrology, nail care, or skin care from which they provided Interpreter services.
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INFORMATION COLLECTION, ACCESS, AND DISCLOSURE

*This statement is for your information. The Information Practices Act, Section 1798.17 of the Civil Code,
requires the following information to be provided when collecting information from individuals.

AGENCY NAME: Board of Barbering and Cosmetology
TITLE OF OFFICIAL RESPONSIBLE FOR INFORMATION MAINTENANCE: Executive Officer
ADDRESS: 1625 N. Market Blvd., Suite 202, Sacramento, CA 95834

INTERNET ADDRESS: www.barbercosmo.ca.gov

TELEPHONE AND FAX NUMBERS: Phone: (916) 574-7570 Fax: (916) 575-7281

AUTHORITY WHICH AUTHORIZES THE MAINTENANCE OF THE INFORMATION: Business and
Professions Code sections 7338 and 7340, and Title 16, California Code of Regulations section 931.

CONSEQUENCES OF NOT PROVIDING ALL OR ANY PART OF THE REQUESTED INFORMATION: It is
mandatory that you provide all information requested. Omission of any item of requested information will result
in the application being rejected as incomplete.

PRINCIPAL PURPOSE(S) FOR WHICH THE INFORMATION IS TO BE USED: The information requested
will be used to determine qualifications for use of an interpreter during a Board licensing examination and to
establish positive identification. Each individual has the right to review their files or records maintained on them
by this agency, unless the records are exempted by section 1798.40 of the Civil Code.

ANY KNOWN OR FORESEEABLE DISCLOSURES WHICH MAY BE MADE OF THE INFORMATION: Your
completed application becomes the property of the Board and will be used by authorized personnel to
determine your eligibility for the use of an interpreter during the written licensing examination. Information on
your application may be transferred to other governmental or law enforcement agencies.

SOCIAL SECURITY NUMBER (SSN): Disclosure of your social security number is mandatory. Section 30 of
the Business and Professions Code and Public Law 94-455 [42 U.S.C.A. Section 405(c)(2)(C)] authorize
collection of your social security number. Your social security number will be used exclusively for tax
enforcement purposes, for purposes of compliance with any judgment or order for family support in accordance
with section 17520 of the Family Code, or for verification of licensure or examination and where licensure is
reciprocal with the requesting state. If you fail to disclose your social security number, you will be reported to
the Franchise Tax Board, which may assess a $100 penalty against you.
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BOARD OF BARBERING AND COSMETOLOGY
P.O. Box 944226, Sacramento, CA 94244-2260
~ Phone: (916) 574-7574 Email: barbercosmo@dca.ca.gov
BarberCosmo

Website: www.barbercosmo.ca.gov

Entity/File# (Board Use Only)
APPLICATION TO USE AN INTERPRETER

SECTION A: APPLICANT INFORMATION
(This section is to be completed by the applicant only.)

CHECK THE BOX FOR THE LICENSE TYPE YOU ARE APPLYING FOR:

(] BARBER [_] COSMETOLOGIST [] HAIRSTYLIST [] ESTHETICIAN [] ELECTROLOGIST [] MANICURIST

Last 4 Digits of Social Security Number (SSN) or Individual Date of Birth
Taxpayer Identification Number (ITIN)

Month Day Year
Last Name First Name Middle Name
Street Address City State Zip Code

My Native Language: Telephone Number

( ) -

Consent to Recording: | agree that the Board may tape record

the interpreting of the written examination and my conversation [] Yes [ ] No
with the interpreter listed in Section B during the examination.

CONSENT TO RECORDING REQUIRED TO USE AN

INTERPRETER: Please note that if you and your interpreter

listed in Section B do not check "Yes" in response to this

question, your application will be denied.

I hereby certify under penalty of perjury under the laws of the State of California that all statements in
Section A of this application are true and correct.

Signature of Applicant Date (Month/Day/Year)
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SECTION B: INTERPRETER INFORMATION

(This section is to be completed by the proposed interpreter only. The applicant
shall provide the interpreter this form with Section A already completed.)

Last Name First Name Middle Name
Street Address City State Zip Code
Date of Birth Telephone Number

Month Date Year

SECTION C: QUALIFYING CRITERIA - Please check the box “Yes” or
“No” in response to the following questions to determine whether you
meet the Board’s requirements to act as an interpreter for the applicant

listed in Section A above.

Are you fluent in the native language of the applicant (as listed in Section A of
this application) and in the English language?

[ ] Yes[ ] No

Have you acted as an interpreter for a Board examination within the last twe-
yearstwelve (12) months preceding the date of your signature on this
application?

[ ] Yes[ ] No

Are you at least 15 years of age?

[ ] Yes[ | No

Are you a current or former student in barbering, cosmetology, hairstyling,
electrology, nail care or skin care?

[ ] Yes[ | No

Are you currently or have you been formerly licensed as an operator or
instructor by this state or any other state in barbering, cosmetology,
hairstyling, electrology, nail care, or skin care?

[ ] Yes[ | No

Are you currently or have you been formerly enrolled in a barber,
cosmetologist, skin care, nail care or electrology apprentice training program?

[ ] Yes[ ] No

Are you a current or former owner or employee of any school of barbering,
cosmetology, nail care, skin care, hairstyling, or electrology?

[ ] Yes[ ] No

Consent to Recording: | agree that the Board may tape record the interpreting
of the written examination and my conversation with the applicant listed in
Section A (“applicant”) during the examination.

CONSENT TO RECORDING REQUIRED TO ACT AS AN INTERPRETER:
Please note that if you and the applicant listed in Section A do not check
"Yes" in response to this question, the application will be denied.

[ ] Yes[ ] No

Form #03A-126 (NewRev. 0802/20242025)
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By signing this form, | acknowledge receiving notice of the following:

If the Board determines that any information provided on this form is false in a material respect the
Board shall void the applicant’s examination, if any. Persons who are only reading the examination to
the applicant, but not interpreting to another language, will not be permitted. If the Board determines
that | am providing the applicant with answers during the examination or any other material assistance
other than translating during the conduct of the examination, the Board will disqualify me and void the
applicant’s examination.

| hereby certify under penalty of perjury under the laws of the State of California that all statements in
Section B of this application are true and correct.

Signature of Proposed Interpreter Date (Month/Day/Year)

*****THIS SECTION IS FOR BOARD USE ONLY*****
(DO NOT FILL OUT PRIOR TO YOUR EXAMINATION)

AUTHORIZATION TO USE AN INTERPRETER

INTERPRETER INFORMATION

Last Name First Name Middle Name

Type of ID ID Number

Date of Birth*

Month Date Year

APPLICANT INFORMATION

Last Name First Name Middle Name
Type of ID ID Number

Date of Birth* Application Number

Month Date Year

Exam Date Exam Location
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IMPORTANT NOTICE

The authorization on page 7 must be presented along with the admission letter at the time of the
examination. The services of an interpreter will not be allowed without this authorization and a current

and unexpired government issued photographic identification.

Acceptable forms of identification include: (1) Current and unexpired State Driver’s License or
|dentification Card — any state; (2) U.S. Military Identification Card, including: (A) Active Duty, Retiree,
Reservist military identification card (DD Form 2 or 2 A), or (B) Military Dependent identification Card;
(3) Current and unexpired Passport — any country; (4) United States Citizenship and Immigration
Services (USCIS) Issued Identification Card, including: (A) Employment Authorization Document
(Form 1-766) or (B) Permanent Resident Card (Form 1-551); or, (5) Certificate of United States
Citizenship, including: (A) Form N-550, Certificate of Naturalization or (B) Form N-560, Certificate of

Citizenship. NOTE*: Birth date is only used to distinguish applicants or interpreters.
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